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A NOTE FROM THE PROVOST
?Authent icity? at  EU: Core Value #2

Anyone who hears the word but does not 
carry it out is like a person who looks at 
their face in a mirror, and after observing 
themselves goes away and immediately 
forgets what they look like. - James 1:24
The intentions of a person?s heart are deep 
waters, but a person of understanding 
draws them out. - Prov 20:5

In this edit ion of Pathways, we cont inue with a 
review of the EU ?core values? that our President 
rolled out at the annual Fall assembly. As a reminder, 
these seven values are:

E1 - Excellence
A - Authent icity
S - Stewardship

T - Thoughtfulness
E2 - Enthusiasm
R - Relat ionships
N - iNnovat ion

Our attent ion is focused in this case on the second 
core value: ?Authent icity.? Much has been writ ten 
about this theme in recent years, to the effect that 
younger generat ions are yearning for greater 
honesty, clarity, and openness that previous 
generat ions have neither expected nor offered. The 
two biblical texts above, from the Old and New 
Testaments, each speak to this concern, that what 
we say and do might be detached, with negat ive 
results, from what?s really going on in our ?heart of 
hearts.?

I?ve been at EU for two decades, and I?ve heard from 
t ime to t ime, in given cases, quest ions from students 
and employees about whether the University is 
operat ing with honesty and integrity. In most of 
these cases, insofar as I knew the details, I?d say we 
were as open and honest as we could be, but EU is a 
human inst itut ion and we?re certainly not 
?authent ic,? as individuals nor as a University, in 
every single case. Advancing ?authent icity? as a core 
value is one way to improve our inst itut ion.

What is ?authent icity?? An answer to this quest ion 
can begin, I believe, with what it  is not. Psychologists 
have developed in their work a concept of the ?false 
self,? which, in essence, is a persona that each of us 
has developed to protect ourselves from perceived 
threats in the world. The false self unconsciously and 

consciously presents itself to others in a way that we 
believe will prevent negat ive consequences. At issue, 
when it  comes to authent icity, is that the ?safe? self 
we project in this case is not ent irely the true self 
that?s inside. We act as if we?re happy when we?re 
not. We act as if we?re sat isfied when we?re not. We 
tell others that it  went well when it  didn?t. We 
conceal emotions that we believe will t rigger big 
problems if we let them out. We hide facts that we 
believe will be ?inconvenient? if revealed. You get the 
idea.

The call for authent icity is a call to unmask the false 
self, so that we?re living our lives in relat ionships that 
are grounded in the realit ies of our internal world 
rather than in false project ions of it . Before I go on, 
I?d like to say, clearly, that I believe the false self is a 
necessary funct ion of our ident ity. If we or others 
are not prepared to engage and manage open 
authent icity, the results of ?saying whatever?s on my 
mind? can be unsavory or damaging. Which brings us 
to my next point.

I?d like to advance, for us to consider, two kinds of 
authent icity: Authent icity 1.0 and 2.0. I admit that 
this scheme will strike us as hamfisted simplicity to 
an extent, but I hope that the point will be clear. 

Authent icity 1.0 is our first  step away from our false 
self and towards our real self. We begin to express to 
others the thoughts and feelings that we?ve 
heretofore kept hidden from them. We become 
aware of what we?re not admitt ing to ourselves, and 
we let others know about it . Rather than act as if all 
is well, we admit that it?s been a tough day ?  or week 
?  or month ?  or year. If the work/ life balance is off, 
we stop the ?superhero? game and tell our 
supervisor so that adjustments can be made. When 
relat ionships with our colleagues are tense, we don?t 
let  them fester ?  we address them. But this is 
Authent icity 1.0, and that can be a problem. For 
generally speaking, our first  steps into ?authent icity? 
are unprocessed and fall flat  or hard on those around 
us. Rather than thoughtfully express our 
dissat isfact ion in a way that honors others and the 
nuances of the situat ion, we lash out in anger or 
frustrat ion, or make snide remarks in meetings. We 
all know what I?m talking about here because we?ve 
been on both sides of the equation in version 1.0. 
And this brings us back to the ?false self.? One of the 
reasons for our false self is precisely that we 

intuit ively know that this kind of authent icity will 
not go well. A key point here is that it  will not go well, 
in many cases, because we?re operat ing with a very 
base level of ?authent icity.?

Authent icity 2.0 is a mature authent icity. It  is self 
aware, yes, but also ?aware of awareness.? It  
recognizes that our natural and ?authent ic? (1.0) 
responses to others can be counterproduct ive and 
damaging. It  is aware, too, far more than version 1.0, 
of the unique perspect ives and experiences of other 
individuals. It  chooses words wisely, and expresses 
them with emotional nuance. It  deft ly navigates the 
currents of the social context, so that professional 
and personal relat ionships are enhanced by the 
truth rather than damaged by it . 

Authent icity 2.0 is closely related to the 
much-discussed topic of ?Emotional Intelligence.? 
Strict ly speaking, this is a theoret ical misnomer and 
is better referred to as ?Social Emotional Learning? 
or as ?Mindfulness,? but the skill sets in this domain, 
whatever we call it , play an important role in our 
journey towards mature authent icity. Unless we are 
?mindful? of our own emotional states and triggers, 
and able to recognize them in others, we?ll either 
hide behind the false self or clumsily exercise version 
1.0.

Now, let?s be honest. I find myself operat ing at all 
three levels from t ime to t ime. I certainly operate 
with a false self, in part  because I st ill don?t, nor ever 
will, fully understand myself. The false self is here to 
stay in some form or fashion. And yes, more often 
than I care to admit, I?m a 1.0 guy. I can be insensit ive 
and careless because I?m more focused on gett ing 
something done and on quelling my anxiet ies than 
on the relat ional impacts of words and act ions. But 
in my better moments, I hope that I?m sometimes 
gett ing close to the goal of version 2.0. Unless that?s 
true, neither I, nor our colleagues, nor our 
inst itut ion, can meaningfully pursue our second core 
value.

Let?s take this journey together, extending grace 
when we fail, and enjoying the profound benefits 
when we succeed.

Yours for authent icity,
Kent

PS: These comments were reviewed by a
competent psychologist, and edited accordingly :-)



Shout Out to...

Ashlee Williams!

NURSING

Nurses Christ ian Fellowship (NCF) 
became an official club at Eastern last 
year, after meeting informally for years 
without club status. The purpose of 
NCF is for students to demonstrate 
leadership and explore ways their faith 
can be integrated into their nursing 
pract ice. The President of NCF, Abby 
Geisler, did a nurse externship this past 
summer at Thomas Jefferson 
University Hospital. She was able to 
pray with the parents for a baby 
experiencing problems, as she had seen 
modeled at NCF at Eastern University 
School of Nursing!

WARNER LIBRARY

Warner Library
invites you to read

its September newsletter
for all the news and resources

you'll need to know for Fall 2021.

Stay tuned for more updates in the 
future!

SEPTEMBER SHOUT OUT

Ashlee Williams has worked at Eastern as an Undergraduate Admissions 
Counselor, a Resident Director, an Act 101 Counselor, and the Director of 
Student Conduct and Community Standards. Her knowledge of the Eastern 
community and previous leadership experience has prepared her to support our 
students in their personal development and educat ional pursuits!

Prior to coming to Eastern, Ashlee completed her undergraduate study in her 
home state at the University of North Carolina at Greensboro with a Bachelor of 
the Arts in Communicat ions Studies, Women's and Gender Studies, and 
African-American Studies. She then went on to pursue a Master of the Arts in 
Transformational Leadership at Seatt le University. This program was housed in 
the School of Theology and Ministry, where she worked with other students on 
inter-religious dialogue, equity and inclusion in ministry, and public 
programming focused on integrat ing secular and non-secular folks into 
meaningful communit ies.

Ashlee's professional experience includes serving as a Primary Substance Abuse 
Counselor at a resident ial facility for women with co-occurring disorders and 
five years of business leadership experience. As a result , Eastern University's 
commitment to faith, reason, and just ice resonates with her personally, 
professionally, and as a lifelong learner. Ashlee is excited to assume the role of 
Dean of Students as an advocate and resource to our community!

When she's not at Eastern, Ashlee enjoys  jigsaw puzzles and cooking for family 
and friends.  Thank you for blessing us, Ashlee!

THE HUB

Find out the latest news from

- Financial Aid
- the Registrar
- Student Accounts

September News @ the HUB

VERSE OF THE MONTH

For I gave them the words
you gave me

and they accepted them.
They knew with certainty

that I came from you,
and they believed
that you sent me.

(John 17:8)

https://www.eastern.edu/sites/default/files/inline-files/HUB%20News-%209-21.pdf
https://www.eastern.edu/sites/default/files/inline-files/HUB%20News-%209-21.pdf
https://www.eastern.edu/sites/default/files/inline-files/HUB%20News-%209-21.pdf
https://www.eastern.edu/sites/default/files/inline-files/HUB%20News-%209-21.pdf
https://www.eastern.edu/sites/default/files/inline-files/HUB%20News-%209-21.pdf
https://issuu.com/warnerlibeu/docs/warner_library_newsletter_sept2021


Community Video

This fun new video highlights one of 
Eastern?s strongest selling points: the 
Community students say they 
experience here. You?ll enjoy these 
heartwarming test imonials!

SPOTLIGHT

We shine the spot light on....

Paige McEnt ire!
Graduate Enrollment Counselor

Paige McEntire is a recent graduate of Eastern, 
earning her Bachelor's in Business Administrat ion in 
2020. She chose EU as both a student and as an 
employee, because it  felt  like home and a family to 
her, from the moment she arrived on campus. Paige 
shares that the people seem genuinely caring and 
interested and that the campus is gorgeous!

During the Student Chaplain program, Paige met her 
husband, who graduated from Eastern with a dual 
degree in Mathematics and Biochemistry. They were 
married at the end of June, and Dr. Walt  Huddell was 
their officiant!

In her free t ime, Paige likes to sew. She alters most of 
her clothes and sometimes creates her own. We're 
glad you've found your home here, Paige!

...and

Jennie Stolzer!
Financial Aid Representat ive

Jennie Stolzer is thrilled to join the Financial Aid 
team at Eastern University. After spending the past 
25 years as a teacher and administrator in the Early 
Childhood Educat ion field, she decided to make the 
move into higher educat ion. And she thinks that 
Eastern is the perfect place to start  that journey! 
Jennie and her husband Tim live in Plymouth 
Meeting with their two kids, Sam (14) and Karlee 
(9), and their crazy but loveable chocolate lab 
Shelby. When she is not busy running her kids to 
baseball and cheer, Jennie enjoys spending t ime 
shopping at Home Goods, cooking, country 
line-dancing, and refinishing and paint ing furniture. 
She is excited to be here and looks forward to 
meeting more of the Eastern family soon!

Jennie has eagerly jumped right into the fall semester,
and Financial Aid is so happy to have her on the team!

MARKETING

GPS Brochures

This month we worked with GPS 
Enrollment to update 5 brochures 
which promote our Graduate & 
Professional programs. They turned 
out beaut iful and will be used at a 
variety of events and meetings!

Palmer Symposium

We worked with Palmer to support 
market ing and branding for the 
excit ing Faith & Science Symposium, 
including flyers, posters, graphics, 
social media posts, webpages, and 
publicity.

http://www.youtube.com/watch?v=q5inblscaPM


EASTERN EAGLES FOOTBALL

Eastern University is pleased to announce the addit ion of Football to its athlet ic offerings start ing in the fall of 2022. The Eagles 
will begin competit ion in the Middle At lant ic Conference in the fall of 2023.

"We look forward to the many ways this will posit ively impact the student experience at Eastern," Athlet ic Director Eric 
McNelley shares of the new program. "With the addit ion of Football as well as Cheer, Dance, and a Pep Band, students will have 
more opportunit ies to engage with our athlet ic department in a variety of ways."

While much of the groundwork has been done behind the scenes, the search for a coaching staff and the start  of a recruit ing push 
have begun. The addit ion of Football marks another big step in the University's ongoing growth init iat ive.

Steps have already begun in related act ivit ies and athlet ic offerings. This past summer, McNelley announced the hiring of Julie 
Berardi to lead Eastern's new Cheer and Dance Program. Dr. Edward Jakubuski, Eastern's Director of Music Educat ion, assisted 
by Josh Guenther, Eastern's Music Technical Director, will build and recruit  a pep band.

Eastern has signed an agreement with nearby Valley Forge Military Academy regarding the use of their football and track 
facilit ies. The locat ion is less than a mile from campus and will provide a space accessible and conducive to community celebrat ion 
and excitement.

Work is already being done to resurface the football field and track and to update the indoor facilit ies. Eastern's Strength and 
Condit ioning staff is already in process of updat ing the weight training facility on site, and several current Eastern teams have 
started off-season workouts in that space.

In making the announcement to the Eastern Community, President  Ron Mat thews shared, "I am pleased to see the arts, athlet ics, 
and our community as a whole come together to celebrate a new chapter in our Eastern legacy and future. I look forward to 
programs sparking school spirit , more campus events, increased enrollment opportunit ies, and different experiences for our 
student body."

Leading into this announcement, Eastern Athlet ics has been in an unprecedented period of growth. This past summer, the 
department hired full-t ime assistants in Athlet ic Communicat ions, Athlet ic Training, and several key programs.

Eastern is a member of the Middle At lant ic Conference and competes in the MAC Commonwealth for most of its sports. Eastern 
Football will join Albright, Alvernia, Delaware Valley, FDU-Florham, Lebanon Valley, Lycoming, King's, Misericordia, Stevenson, 
Widener, and Wilkes in the MAC.

Quest ions about the program can be directed to football@eastern.edu.
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