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A NOTE FROM THE PROVOST
?Enthusiasm? at  EU: Core Value #5

In this edit ion of Pathways, we cont inue 
with a review of the EU ?core values? 
rolled out by our President at the annual 
Fall assembly. As a reminder, these 
seven values are:

E1 - Excellence
A - Authent icity
S - Stewardship

T - Thoughtfulness
E2 - Enthusiasm
R - Relat ionships
N - iNnovat ion

As has been noted in several recent 
meetings, this core value has elicited the 
most concern and resistance within our 
community. As near as I can tell, the 
value has been interpreted by some 
employees as a ?demand? for ?good work 
att itudes? within the workplace. 
Needless to say, that?s a threatening 
prospect, since it?s not easy to 
manufacture a disposit ion that one is 
not naturally feeling. I hope, in the 
comments to follow, to allay this kind of 
anxiety.

Simon Sinek, in his best-selling book, 
Start with Why, accentuates the role of 
posit ivity in organizat ional success. His 
research demonstrated that 
organizat ions with enthusiast ic 
employees were generally successful 
whereas those without it  were not. This 
makes a lot  of intuit ive sense. If we feel 
good about our inst itut ional mission and 
our work, we do our job more effect ively 
and, in addit ion, create a warmer 
relat ional environment for our fellow 
employees and for our students. 
Scripture refers to this principle often, 

as we see (for example) in Colossians 4 
(?Let your speech always be gracious?) 
and in Proverbs 17 (?A joyful heart  is 
good medicine?).

BUT ?  enthusiasm cannot be coerced. 
While each one of us can adopt, as a 
goal, that we?d like to develop a more 
biblical and spiritual posit ivity, this kind 
of goal cannot be pursued in a vacuum. 
The University, administrat ively and 
collect ively, has a responsibility to 
provide an inst itut ional context that 
supports enthusiasm. This context 
includes reasonable workloads, 
equitable salaries, and good matches 
between employee skills and job 
responsibilit ies. The more we get these 
things right, the more enthusiast ic we?ll 
be about our mission and work.

Let us commit, together, to building this 
kind of context. Each of us must do our 
part , both to create an atmosphere of 
enthusiasm and to live into it  as we do.

Yours, enthusiast ically,

Kent

VERSE OF THE MONTHUNIVERSITY PUBLICATIONS

LIBRARY CONNECTIONS (Warner Library)

NEWS @ THE HUB (Registrar /  Financial Aid /  Student Accounts)

NURSING CONNECTIONS (School of Nursing)

Serve wholeheartedly, as if you were 
serving the Lord, not people,

(Ephesians 6:7)
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Shout Out to...

Cortney Lovenguth!
Cortney has been a key member of our GPS Enrollment 
Operat ions team for the last several years. Known for her 
speedy product ivity and attent ion to detail, she has 
brought count less students through our doors. This 
month, she officially transit ioned from the Operat ions 
team to Assistant Director for Enrollment 
Communicat ions within the Market ing and 
Communicat ions team. However, over the last few 
months, she has been carrying responsibilit ies for both 
roles -- t raining in her new role while also helping 
hundreds of new GPS students cross the finish line in the 
Enrollment process. Cortney, we are so grateful for you 
and the hard work you have put in for Eastern. Thanks for 
embodying "Eastern Excellence!" We look forward to 
what lies ahead for you in your new Communicat ions role.

LIBRARY NEWS DECEMBER/JANUARY SHOUT OUT

UNDERGRADUATE ENROLLMENT

DID YOU KNOW?
YOU CAN DOWNLOAD AN EBOOK 

TO READ IT LATER!?

See this guide and other related guides 
for more information on where to find 
ebooks at the library.

For quick quest ions...
contact the Library's 
Live Chat,
available on the 
homepage.

Attent ion Faculty:
Schedule Your Informat ion Literacy 

Sessions for Spring 2022!

The spring semester has begun, and we 
want to be sure faculty have the 
resources necessary to ensure student 
success. This means now is the t ime to 
schedule a consultat ion with one of our 
librarians.

During the consultat ion we can:

- Determine if a custom research 
guide would enhance any project or 
research based assignments;

- Ensure adequate print and 
electronic resources are easily 
accessible for all in-person or online 
classes;

- Schedule information literacy 
instruct ion for your classes, where 
we can cover the basics of 
navigat ing the library or customize a 
presentat ion for a specific project.

We are here to 
support your teaching 
and your student?s 
learning, so let?s have 
a creat ive 
conversat ion to 
discover new 
possibilit ies!

Thank you
new first  year counselors:

Aliia Mat thew, Jack Sanders, 
Shane Albertson, John Truit t , and 

James McDonough (right)!
Director of Undergrad Enrollment, 
Claire Gowen, is especially proud of 

all their hard work.

Next Open House: February 21st !

- student led tours
- meetings with faculty
- complimentary lunch
- financial aid info session
- classroom observat ions
- lab tours

CITY AVE NEWS

Congratulat ions to City Ave student Roxane Staley, the recipient of a 2022 Paradigm Scholarship for 
Working Women! The Chamber of Commerce for Greater Philadelphia has awarded the scholarship 

annually since 2001. It  is merit-based, specifically for women working to complete their
undergraduate degrees while employed full-t ime at Chamber member companies.

Keep up the excellent work Roxane!

Mike Thomas w/  Jack Sanders, John Truit t , 

Shane Albertson, & James McDonough 

https://libguides.eastern.edu/commentaryebooks
https://libguides.eastern.edu/commentaryebooks
https://www.eastern.edu/library
https://docs.google.com/forms/d/e/1FAIpQLSd-bV835Y3kOQ69oT5ZGRPWOyw57MBT_Uq_O_sgevxQIG1vTA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSd-bV835Y3kOQ69oT5ZGRPWOyw57MBT_Uq_O_sgevxQIG1vTA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSd-bV835Y3kOQ69oT5ZGRPWOyw57MBT_Uq_O_sgevxQIG1vTA/viewform


SPOTLIGHT

We shine the spot light on...

Lisa Amos, Devon Blackmun,
and Erica Sprenkle!

GPS Enrollment Counselors

Lisa Amos comes to Eastern University full circle. She graduated from Eastern in 
2010, began working for as an Academic Advisor at People for People Inst itute 
(under the magnificent Delano Shane) in 2012, and is now working in ELC for 
Enrollment. Lisa loves Eastern, loves that it  is a Christ ian 
University, and loves that EU values match her own! 
Lisa is a mother of four, grandmother of seven, and the 
caregiver of her 90 year old mom, who she loves very 
much is so glad she is st ill in the land of the living. As a 
spoken word art ist ,  "Lisa drops bars at poetry events." 
She loves to write, draw, imagine, and bring blank pages 
to life on stage, through art  on a canvas and with poetry. 
And although it  is not her most beaut iful gift , she loves 
to make a joyful noise through singing! She loves God 
beyond explanat ion, and music helps her tap into that 
mysterious emotion. A fun fact about Lisa is that she is 
the only alum of Eastern University with a BA in Writ ing 
for Performances degree.

Another new member of the GPS Admissions team, 
Devon Blackmun, describes coming to Eastern like 
coming home. Her uncle works here and told her about 
the job opening, and she has many family friends who 
have graduated from Eastern as well. In fact, her parents 
met, got married, and had her (baby Devon!) on campus. 
Devon's parents are the Coatesville campus pastors for 
Freedom Life Christ ian Center in Christ iana, PA. As a 
family, they love to travel, hike, blast worship songs, and 
cook or find great food together. Devon loves to travel, 
and actually got to paraglide for the first  t ime in 
Switzerland this fall! She is passionate about healing her 
body through nutrit ion and during much of her free t ime 
she likes to lift  weights at the gym. She also has a knack 
for fixing up furniture as well as anything else crafty and "hands on"!

Erica Sprenkle is so excited to be a part  of the Eastern community! As a new 
enrollment counselor for graduate and professional studies, she already feels so 
much support, faith, and passion within the graduate admissions office. There is 
such a sense of community on campus, which drew her to Eastern. Before coming 
to EU, Erica worked with children with aut ism for over ten years. She has a passion 

for helping others and is looking 
forward to using her skills in her new 
posit ion. In her free t ime, Erica likes 
to go on walks/hikes with her dog, a 
one year old Golden Retriever. He 
brings so much fun and joy into her 
life! Erica enjoys going to the beach 
in the summer with her family as 
well as traveling and exploring 
different Nat ional Parks.

MARKETING

President?s Christmas Card & Video:

This sweet and humorous video was our 
most-watched Christmas video yet. It  
was designed to bring a smile to the 
faces of our community members, 
spread Christmas joy, and wish all family 
and friends of Eastern University a 
?Merry Christmas? from Dr. Matthews.

Nursing Video:

Who better to sing the praises of our 
nursing program than Eastern?s nursing 
students themselves? This new BSN 
video highlights three BSN students and 
their experiences within EU?s nursing 
program ? why they love it  and how they 
feel EU nursing has prepared them for 
life in the medical field.

New SEPTA Transit  Ads:

This January, 
Eastern will 
be taking over 
the SEPTA 
lines at 30th 
St. Stat ion, 
with 72 

double-wide stat ion posters promoting 
our $9,900 Online MBA and Data 
Science programs. We received an 
incredible bargain on this deal from our 
vendor, which also comes with 150 
bonus stat ion posters throughout the 
Philadelphia area.

http://www.youtube.com/watch?v=90t8bNwCwxI
http://www.youtube.com/watch?v=zmASvb0w7SA
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