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A NOTE FROM THE PROVOST
?Excellence? at  EU: Core Value #1

?Whatever you do, 
work at it with all your 
heart, as working for 
the Lord, not for 
human masters, since 
you know that you will 
receive an inheritance 
from the Lord as a 
reward. It is the Lord 
Christ you are serving.? 
- Col 3:23-24

President Matthews recent ly 
introduced our new list  of core values at 
the annual Fall assembly. I?ve referred to 
it  as a ?new list ,? which is true, but the 
values in it  are not new. The seven 
values represent a dist illat ion of the 
core commitments that have long 
shaped Eastern University?s mission of 
Faith, Reason, and Just ice. The purpose 
of the list , presented with an 
E-A-S-T-E-R-N acronym, is to make the 
values more memorable and thus to help 
us commit more conscient iously to the 
fundamentals that have and will make 
EU great. As a reminder, these seven 
values are:

E1 - Excellence
A - Authent icity
S - Stewardship

T - Thoughtfulness
E2 - Enthusiasm
R - Relat ionships
N - iNnovat ion

I?m told that quite a few team members 
are a bit  unnerved by the second E2, 

?Enthusiasm,? because they fear (I 
suppose) that this will put pressure on 
employees to maintain posit ive feelings 
about the University when they aren?t 
feeling so posit ive. I can understand that, 
but I believe that the bar has been raised 
much more, for all of us, with the first  E1: 
?Excellence.?

Higher Educat ion is a VERY competit ive 
business, especially for marginally and 
under-resourced inst itut ions like ours. 
We can only win if we are excellent (or 
heading there!) at just about everything. 
We need to be remarkable in the 
classroom, whether online or on-ground. 
We need to provide superior and 
dependable services to students, in 
financial aid, student accounts, and in all 
aspects of academic support. We must 
plan and deliver extraordinary campus 
and social experiences for our 
resident ial students. Technology must 
work well. Advising must be accessible 
and clear. Everything that can be easy 
for the student should be easy, so that 
they can focus their energies on 
challenges that matter. From our first  
contact with prospect ive students to 
their graduations, we must deliver a 
customer experience that cements with 
them a lifet ime alumni experience, so 
that they become students again (and 
again) and contribute their resources to 
the growth and expansion of our 
mission. AND ?  this is the ?kicker,? as 
they say ?  All of this needs to be 
achieved in a way that honors our faith 
mission for a world that is increasingly 

uninterested in our faith.

I regularly read and study the 
assessments that students provide of 
our university and their customer 
experience. We have cause for E2 
(Enthusiasm!) in these assessments, 
because Eastern is SUPER GOOD at 
doing some important things. Students 
believe that we care, and that we deliver 
a quality learning experience. Big win! 
But it?s true as well that there are some 
significant gaps between where we are 
as an inst itut ion and the bar of true 
excellence.

How do we close these gaps? I have a 
sign on my door from our Courage 
campaign that reads: ?Courage to Fail.? 
The sign means two things for me. First , 
it  means that I must have the courage to 
admit when I fail. It?s super hard, to be 
honest, but I can?t really grow and learn 
?  and get better at what I do ?  if I don?t 
face the genuine gaps between reality 
and excellence. Secondly, it  means that I 
must have the courage to take risks, that 
is, to try new things (and stop doing old 
things) that will lead to excellence.

Most of us like to believe that we have 
the courage to face our failures and to 
take risks, but let?s face it  ?  our natural 
inclinat ions are for denial and status 
quo. We unconsciously glue down to the 
table a lot  of dominoes that might need 
to be moved, or to fall, if t rue excellence 
is to be achieved. Let?s put away the glue.

Yours for excellence,
Kent



MARKETING

Shout Out to...

Jon-Michael Odean!

An Eastern graduate with both a 
Bachelor's and Master's in Cultural 
Anthropology, JM has been an EU 
employee since 2013. And in that t ime 
he has worn many hats!

Recently, JM has taken on the role of 
Salesforce Administrator. His relent less 
pursuit  of improving EU's enrollment 
communicat ions, his technical strength 
in managing our CRM, and his steady 
presence as a support for our ent ire 
enrollment staff, have been vital factors 
in Eastern's past success and posit ioning 
for the future. His work as the backbone 
of our Enrollment team is a blessing. 
Mike Thomas says, "We literally (yes, 
literally) could not do this without him!"

Thank you JM!

AUGUST SHOUT OUT

VERSE OF THE MONTH

Move-In Day Coverage on Social Media:
We were excited to kick off the new year with 
another Move-In Day celebrat ion that 
welcomed the incoming class of 2025! In 
addit ion to live coverage via Instagram 
Stories, we also posted a full album of photos 
on Facebook and recapped some of the 
highlights in a fun video montage.

Undergrad Admissions Print  Campaign:
The ent ire port folio of undergrad print pieces has been reviewed and updated this 

summer! Below are examples of two of the updated pieces: 

Transit  Campaign:
Eastern?s presence on Septa regional rails is 
once again strong with our Fall-Winter transit  
campaign which includes 525 interior train 
posters and stat ion posters that will be 
displayed across the region in Septa trains and 
stat ions. This year, we went with a fresh, 
energet ic redesign that we are excited about! 
View a few of the  advert ising display photos by 
clicking the photo to the right.

Finally, brothers and sisters,
whatever is true,

whatever is noble,
whatever is right,
whatever is pure,
whatever is lovely,

whatever is admirable?
if anything is excellent

or praiseworthy?
think about such things.

(Philippians 4:8)

https://www.instagram.com/easternuniversity/
https://www.instagram.com/easternuniversity/
http://www.youtube.com/watch?v=I0cNnAYRNOA
https://issuu.com/easternuniversity/docs/easternu_viewbook2021?fr=sNmI0ZDE2OTU5MA
https://issuu.com/easternuniversity/docs/eastern_majors_book_2021_final_issuu_?fr=sMTczNjE2OTU5MA
https://drive.google.com/file/d/1GzYIprULH_iIcHbZqDB_3qBacvmkQamG/view


SPOTLIGHT

We shine the spot light on....

Amy Bishop!
Transcript Specialist

Amy (Hughes) Bishop is the new 
Transcript Specialist , but she isn't  brand 
new to Eastern or to the Office of the 
Registrar. She first  joined Eastern, at the 
Valley Forge locat ion, as a Registrat ion 
Assistant and left  to enjoy her new 
family. Now that her son is older, Amy is 
rejoining the workforce, and we're so 
happy that she has returned to Eastern!

Her connect ions to Eastern include her 
sister Heather, who is an alum, and her 
sister-in-law, who has taught for 
Eastern. Amy's colleagues describe her 
as one of the sweetest people they have 
ever met, with an infect ious laugh. She is 
kind, pat ient, and possesses a wonderful 
at tent ion to detail. Registrar Sarah 
Roche says it  already feels like she has 
been with us for months, as she has 
jumped right in and is doing a fabulous 
job!

THE HUB

Find out the latest news from

- Financial Aid
- the Registrar
- Student Accounts

September News @ the HUB

COLLEGE OF HEALTH AND SCIENCES

Dr. David Bradstreet  and Steven Sanders were 
instructors in the Spitz Digital Inst itute held 
July 20-30,  2021. The first  week was held 
in-person at the Chadds Ford planetarium 
factory, and the second week was virtual. 
Planetarium directors from all over the country 
gathered to be trained in how to use their Spitz 
SciDome planetariums and how to implement  
Dr. Bradstreet 's Fulldome Curriculum in their 
own facilit ies. Over 75 attendees part icipated 
over those two weeks. Evans and Sutherland, 
creators of the Digistar digital planetarium, is 
ten months into the extensive process of 
upgrading their highly-sophist icated planetarium so as to be able to implement 
the four volumes of Fulldome Curriculum, current ly only running on Spitz 
SciDome planetariums. Once completed, the potent ial number of users of the 
Fulldome Curriculum will increase from 150 to 700 worldwide!

Caroline Campbell presented a workshop ent it led "Reflect ions of Healing 
Centered Pedagogy within the Social Work Profession" at the 4th Annual 
Philadelphia Trauma Training Conference: Support ing Adaptat ion, 
Transformation, and Health in the Wake of Trauma (July 17, 2021).  

Congratulat ions to the first  graduates from the Masters in Data Science Program! 
And with another 591 students current ly enrolled, we don't  think they'll be the 
last!

Ever wonder what professors do 
during their t ime off? Dr. Mike Mt ika 
goes to Malawi (his country of origin) 
every summer, to witness what 
Pamoza Internat ional is doing. Dr. 
Mtika and Melissa Nyoni, a 2005 
Eastern graduate, co-founded the 
organizat ion to contribute toward 
what could be termed "social brain 
reclaiming", in opposit ion to what 
some refer to as "brain drain" in Africa. 
Pamoza is headquartered in a very 
poor rural area, without running water 

or electricity. Their approach follows the CHIEF acronym, with the object ive of 
transforming lives by effect ing Character change through Christ ian Outreach and 
Discipleship act ivit ies and improving Health, Income, Educat ion, and Food 
security in the households they serve. Christ ian Outreach and Development 
Facilitators are recruited from within the communit ies to interact regularly with 
households, unt il a household reaches a "transforming level" based on the CHIEF 
scale. The facilitators move on to other households, ensuring that the 
"transforming households" not only don't  backslide but can move on to be agents 
of change for new households. Pamoza Internat ional was formally founded with 
two staff serving a lit t le more than 2,000 people and has grown to 25 staff serving 
a lit t le more than 33,000 people in 20 communit ies. It  is a case story of putt ing 
faith, reason, and just ice knowledge into social brain reclaiming internat ionally!  

https://www.eastern.edu/sites/default/files/inline-files/HUB%20News-%209-21.pdf
https://www.eastern.edu/sites/default/files/inline-files/HUB%20News-%209-21.pdf
https://www.eastern.edu/sites/default/files/inline-files/HUB%20News-%209-21.pdf
https://www.eastern.edu/sites/default/files/inline-files/HUB%20News-%209-21.pdf
https://www.eastern.edu/sites/default/files/inline-files/HUB%20News-%209-21.pdf
http://www.pamoza.org
http://www.pamoza.org


COLLEGE OF EDUCATION

WELCOME NEW FACULTY!

COLLEGE OF HEALTH AND SCIENCES

Brian Alfaro, Ph.D.
Visit ing Assistant  Professor

of Biology

Rachel Alfaro, Ph.D.
Assistant  Professor

of Biology

Christ ina Fantasia-Buscher, Ph.D.
Visit ing Assistant  Professor

of Biology

Jarret t  Henderson, Psy.D.
Assistant  Professor

of Counseling Psychology

COLLEGE OF ARTS AND 
HUMANITIES

Jennifer Antoni, Ed.D.
Affiliate Professor

of School Counseling

Brandi Henry Megonigal, Ph.D. (ABD)
Assistant  Professor

of Data Science

Dianna Montgomery, M.S.W.
Lecturer

of Social Work

Molly Phillips, Ph.D.
Lecturer

of Nursing

Alyssa Rosenbluth, M.S.N.
Lecturer

of Nursing

Collins Anaeche, Ph.D.
Affiliate Professor

of Marriage & Family Therapy

Lori Banfield, D.A.
Affiliate Professor

of Psychology

Wendell Scanterbury, Ph.D.
Assistant  Professor

of Marriage & Family Therapy

Cynthia Snyder, Ph.D.
Assistant  Professor

of Nursing

Ryan Brown, Ph.D.
Visit ing Lecturer

of Philosophy

Stephanie Esposito-Olcese, D.M.A.
Affiliate Professor

of Music

Karla Scot t , D.M.A.
Affiliate Professor

of Music

Alexander Harne, Psy.D.
Affiliate Professor

of School Counseling & Psychology

Erin Rappuhn, Ph.D.
Assistant  Professor

of Educat ion

Nicole Wiggs, Ph.D.
Assistant  Professor

of School Psychology

PALMER THEOLOGICAL SEMINARY AND COLLEGE

Congratulat ions!
Rev. Dr. Kimberlee Johnson

Interim Dean
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