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MISSION

Eastern University is a Christian university dedicated to the
preparation of undergraduate, theological and graduate stu-
dents for thoughtful and productive lives of Christian faith,
leadership and service.  The mission is confirmed and cele-
brated when graduates believe their way into knowledgeable
action that influences their world in  substantive ways.

VISION
Eastern University is dedicated to ideas, inquiry, and the de-
velopment of people of faith who will enhance the quality of
society and the church.  Toward that end, Eastern will continue
to expand its formative role in the world as a unversity in
which knowledge and wisdom are imbued, Christlike engage-
ment is inspired, and stewardship is modeled.

THE GOALS OF THE UNIVERSITY

Eastern University is dedicated to the following foundational 
commitments: 

To excellence in scholarship and teaching:
We maintain a high priority on excellence in teaching within the
context of exemplary scholarship and research.  Guided by our
faith in Jesus Christ, who is “the way, the truth, and the life” (John
14:6), we believe in the unity of God’s truth, whether supernatu-
rally revealed or humanly discovered; we value the search for
knowledge and understanding in all areas of life.  Thus we desire
to foster an environment in which: 
• Students develop intellectual curiosity, passion, and 

agility, valuing the life of the mind and life-long
learning;

• Students develop their critical thinking, reflection,
analysis, and communication skills;

• Students develop knowledge and competencies in the
arts, sciences, and professions;

• Faculty are supported in and recognized for scholarship
of discovery, integration, application, and teaching.

To the whole gospel for the whole world through whole per-
sons: 
We recognize the Bible, composed of the Old and New Testa-
ments, as inspired  of God and as the supreme and final authority
in faith and life.  We submit ourselves to carrying out our mission
under its authority and seek to apply biblical principles to all
facets of human aspiration and action, including the centrality of
personal transformation.  We affirm the importance of calling all
persons everywhere to personal faith and faithful discipleship in
following Jesus Christ as Savior and Lord, including living out the
whole gospel in a needy and lost world. Thus we seek: 
• To enable students to develop a Christian worldview,

grounded in the Scriptures; 
• To enable students to discern the ethical consequences

of decisions and actions;
• To foster an environment in which all members of the

campus community desire and participate in their own
Christian formation;

• To develop a campus community where all give witness
to a Christian worldview, through action and voice,
motivated to explore faithfulness to Christ through
Christ-centered study, work, and living. 

To justice, reconciliation, and transformation:
In our commitment to sharing the whole gospel to the whole
world, we acknowledge with sorrow the brokenness of the world
at personal, national, and international levels. Thus we seek to
work for Christian transformation, justice, and reconciliation, in
all areas of life as these are grounded in our understanding of
Christ’s calling to us.  We particularly seek to work with and for
the poor, oppressed, and suffering persons as part of our Christian
discipleship. Thus we seek:
• To provide educational opportunities and financial aid

as best we can for those with few or no financial
resources to attend a private Christian university;

• To motivate students to assume responsibility for justice
and to show a transformative influence — especially
regarding social, political, and economic justice; 

• To enable all members of the campus community to
participate in opportunities for meaningful service,
demonstrating love for God and neighbors and working
towards justice.

To responsible leadership and stewardship
We believe that our complex society needs leadership in all insti-
tutions that is intelligent, informed, insightful, ethical, strategic,
and just. We are dedicated to graduating students whose wisdom,
Christian values, and skills enable them to lead and manage such
institutions, including those that are the most influential. Simi-
larly, we commit to excellence in the leadership of Eastern and in
the stewardship of University resources. Further, we believe that
we are to care not only for people throughout the world, but also
for creation itself a responsible stewards of the environment and
other physical resources. Thus we seek:
• To prepare students to live in an interdependent world,

aware of societal and global problems and committed to
engage in solving them;

• To engender the wisdom and character necessary for
sound Christian leadership;

• To inspire all members of the campus community to care
for creation as responsible stewards and to model that
care in the use of University facilities and resources.

To Christian community:
Our commitments lead us to work towards shaping a campus

community that embodies values of Christian witness, caring

and compassion, justice and integrity, competence and affir-

mation.  We wish to treat each member of the campus commu-

nity with fairness, dignity, and respect, seeking a spirit of unity

and harmony as we join together to achieve our common mis-

sion.  Thus we seek:

• To foster genuine community, where individuals show

compassion and friendship towards others in the spirit

of Christian love; 

• To help students increase in self-awareness and in their

sensitivity towards others and others’ needs and

situations;

• To foster an environment where diversity is appreciated

and reconciliation is practiced;

• To equip all members of the campus community to live

well with one another, honoring, supporting, and

affirming one another.

mission statement
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an introduction to eastern

Eastern is a co-educational, comprehensive Christian university

of the arts, sciences and professions which seeks to provide an

education rooted in a unifying Christian worldview.

The University offers courses leading to seminary and doc-

toral degrees, as well as the graduate degrees of Master of arts,

Master of Business administration, Master of Science and Mas-

ter of Education. Undergraduate degrees granted are associate

of arts, Bachelor of arts, Bachelor of Science, Bachelor of Social

Work and Bachelor of Science in Nursing. 

HISTORY

Eastern University was founded in 1932 as a department of the

Eastern Baptist Theological Seminary, which began in Philadel-

phia, Pa, in 1925. This college division was organized for the

purpose of supplementing the professional preparation of min-

isters. In 1938, the department of Public Instruction of the Com-

monwealth of Pennsylvania approved the granting of the a.B.

and the Th.B. degrees upon the completion of a six-year course

of study. In 1948, a third year was added, making a seven-year

course leading to the a.B. and B.d. degrees.

after almost twenty years of growth and progress, the

Board of Trustees voted on april 17, 1951, to secure a charter

and organize Eastern Baptist College as a separate institution.

The Charles S. Walton estate was purchased for the college at

St. davids, Pa. The purpose of the college was to prepare stu-

dents not only for the ministry, but for all walks of life. The cur-

riculum was enlarged, the faculty was strengthened, and a

co-educational liberal arts college was opened.

Classes began in September, 1952, and the college received

accreditation in 1954.

Early in 1972, the legal name of the school was changed to

Eastern College: a Baptist Institution. The purpose of this

change was to increase its appeal to all evangelical Christians,

though the school retains its relationship to the american Bap-

tist Churches in the USa. Eastern continued to grow in size and

complexity, and was granted university status in december,

2001. Eastern University reunited with Eastern Baptist Theo-

logical Seminary in 2003. Honoring the legacy of its longest-

serving President, Gordon Palmer, Eastern Baptist Theological

Seminary was renamed Palmer Theological Seminary on July

1, 2005.

The Campolo College of Graduate and Professional Studies

is comprised of iterations of college units established to offer

undergraduate, graduate and professional studies to adult stu-

dents.  In 1989 the School of Professional Studies was estab-

lished to offer degree completion programs to adults students.

Eastern’s first graduate program, the Master of Business ad-

ministration, was launched in January 1982. The Graduate Ed-

ucation department was granted approval by the Pennsylvania

department of Education in spring 1992 to offer a Master of Ed-

ucation in two major areas: Multicultural Education and School

Health Services.  associate’s, master’s and doctoral degree pro-

grams gained approval in the following decades.

Today, Eastern University comprises Palmer Theological

Seminary, the College of arts and Sciences, the Templeton

Honors College, the Campolo College of Graduate and Profes-

sional Studies, and Esperanza College. Eastern University en-

rolls over 4,000 students in domestic and international under-

graduate, graduate, professional, and theological programs in

a variety of delivery formats.

PURPOSES AND SPECIFIC OBJECTIVES OF 

EASTERN UNIVERSITY

Trustees, administration, faculty, and staff have sought to

shape Eastern University to reflect the following characteristics.

These aspects are captured in the University’s mission, goals,

and vision statements, and have characterized Eastern through-

out its rich history.

Academic and co-curricular programs at Eastern University

are planned and carried out in the hope that all members of the

University community will:

• appreciate that all truth is from God and that Jesus

Christ should be acknowledged as the Lord of the

intellect;

• display knowledge of biblical teachings and their

application to life situations;

• Seriously consider the claims of Jesus Christ as Savior

and Lord;

• develop a Christian worldview;

• Be committed to excellence in their academic work and

to life-long learning;

• Be determined to apply their knowledge in service to

others;

• Be equipped with the communication and problem-

solving skills which will enable them to participate

creatively in society;

• Be aware of their own worth and potential;

• Increasingly develop self-awareness and sensitivity to

the needs and feelings of others;

• Be aware of their historical and aesthetic heritage;

• Have a grasp of the wonder of the created universe;

• develop an appreciation of diversity among individuals

and among cultures;

• Be prepared to live in an interdependent world, aware of

global problems and dedicated to bringing God’s justice

and peace to all individuals and societies;

• Exercise Christian stewardship of their time, possessions

and bodies.

To these ends, the College of Graduate and Professional 

Studies has sought to:

attract persons who are:

• Committed to the achievement of these outcomes,

• Capable of participating fully in the life of the University

as a community of Christian learners;

design an environment which fosters:

• Students’ management of intellectual and psych-

ological maturation processes in themselves and others,

• Open-minded inquiry and expression of differences of

opinion, stimulating all members of the University

community to explore new areas of knowledge and

patterns of thought,
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• a sense of personal integrity and recognition of the

rights and responsibilities of each individual,

• The assumption by students of increasing responsibility

for their own lives,

• The development of policies and procedures that enable

all persons associated with the University to know that

they are respected and that their opinions are heard;

develop resources which will ensure:

• Maintenance of the physical facilities necessary for the

academic and cocurricular programs in a manner that

demonstrates a sense of stewardship,

• The fiscal health of the institution through a broadening
base of support and effective management of human
and financial resources.

Further, the University has been committed to:
• Effective communication of the purposes and goals of

the institution both internally and externally;
• Constructive relations with graduates designed to

benefit both the University and the alumni;
• vigorous pursuit of these goals by all members of the

University community;
• Continuous study of goal achievement.

section I
•   We believe that the Bible, composed of Old and New

Testaments, is inspired by God and serves as the rule of
faith and practice, being the authoritative witness to the
truth of God embodied in Jesus Christ.

•    We believe in one God eternally existing as Three 

Persons.

   –    We believe in God the Creator, author of all life 
     and our salvation.

•   We believe that God created human beings, male and
female, in the image of God as an expression of God’s
eternal love, to live in God’s perfect will.  as such,
human beings are called to be faithful stewards of
God’s creation and to live in relations with God, each
other, and the created world.

     –    We believe in God the Spirit, Lord and giver of life
      who reveals Jesus Christ to human beings to
      transform them through conversion and
      sanctification to full humanity as willed by the
      Creator.

     –    We believe that Jesus Christ was conceived
      through the power of the Holy Spirit, born of the
      virgin Mary, and is truly God and truly human.

•   We believe that he lived a fully human life as Jesus of
Nazareth, who walked with us, ministered to us, and
proclaimed the reign of God.

•   Because human beings sinned and suffered the penalty
of death, we further believe in the life and death of the
Lord for our sins, in the resurrection of his body, in his
ascension to heaven, and in his personal and visible
future return to the earth.

•   We believe that our salvation is received through faith
by grace through Jesus Christ, the only and sufficient
mediator between God and humanity.

•   We believe that Jesus Christ commanded us to be
baptized and to partake of the Supper in his name.

     –    We believe that baptism is the immersion of a 

      believer in water in the name of God the Father, 

      God the Son, and God the Holy Spirit, signifying

      redemption through the death and resurrection of

      Jesus Christ together with the believer’s death to

      sin and resurrection to newness of life.

     –    We believe that the Lord’s Supper is a 

      commemoration of the Lord’s death until he 

      returns.

•   We believe that the Church is Jesus Christ’s body on

earth, called to witness and proclaim the good news of

God’s reign and salvation to the world.  The Church

consists of believers, called by Jesus Christ to worship

God, serve one another in a spirit of love and truth, and

to proclaim God’s reign—not only through word, but

also through deeds of love and justice. as a witness to

the reign of God, the Church embodies God’s will to be

one in diversity, to care for “the least of these,” and to

proclaim hope.  Therefore, the Church is a light unto the

world at all times and in all places.

section II

Every member of the Board of Trustees, every administra-

tive officer of the Institution, professor, teacher, and instruc-

tor shall annually subscribe over his or her signature to the

doctrinal Statement, excepting only that a non-Baptist in-

dividual occupying any of the foregoing positions shall not

be required to subscribe to that part of the doctrinal State-

ment regarding the mode of water baptism.

section III

Whenever a member of the Board of Trustees, administra-

tive officer, professor, teacher or instructor is not in com-

plete accord with the foregoing doctrinal Statement, he or

she shall forthwith withdraw from all connections with the

University, and his or her failure to do so shall constitute

grounds for immediate removal from such positions by the

Trustees.

doctrinal statement
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Eastern University is accredited by the Middle States Commission

on Higher Education (MSCHE), 3624 Market Street, Philadelphia,

Pa 19104. (267-284-5000) www.msche.org. The Middle States

Commission on Higher Education is an institutional accrediting

agency recognized by the U.S. Secretary of Education and the

Council for Higher Education accreditation.

Eastern University’s Bachelor of Nursing program is accredited

by the Commission on Collegiate Nursing Education (CCNE), an

institutional accrediting agency recognized by the U.S. Secretary

of Education and the Council for Higher Education accreditation,

One dupont Circle, NW, Suite 530, Washington, dC 20036, (202-

887-6791). www.aacn.nche.edu

Eastern University’s Bachelor of arts in athletic Training program

is accredited by the Commission on accreditation of athletic

Training Education (CaaTE), 2201 double Creek drive, round

rock, TX, 78664, (512-733-9700). www.caate.net.

CaaTE is not recognized by the Council for Higher Education ac-

creditation. Successful completion of the CaaTE accredited pro-

gram determines a candidate’s eligibility for the Board of

Certification (BOC) examination. BOC is recognized by the Na-

tional Organization for Competency assurance.

Eastern University’s baccalaureate degree programs accredited by

Specialized accrediting Organizations recognized by the Council

for Higher Education accreditation include:

    Bachelor of Science in Exercise Science

Commission on accreditation of allied Health Education

Programs (CaaHEP), 1361 Park Street Clearwater, FL 33756

(727-210-2350). www.caahep.org

    Bachelor of Social Work

Council on Social Work Education (CSWE), 1701 duke

Street, Suite 200, alexandria, va 22314-3457. (703.683.8080).

www.cswe.org

Eastern University’s programs for the preparation of teachers at

the bachelor’s and master’s level, for the preparation of school

counselors and school psychologists at the master’s degree level,

for school nurses and supervisors at the specialist’s level, and for

school principals and superintendants at the educational admin-

istration level are recognized by the Pennsylvania department of

Education, 333 Market Street, Harrisburg, Pa 17126. (717-783-

6788).  www.education.state.pa.us. Eastern University’s Loeb

School of Education forwards applications to the Pennsylvania de-

partment of Education for final review and issuance of teaching,

specialist, and educational administration certifications.

Memberships:
    —  american association of University Women
    —  american association of Colleges of Nursing
    —  association of american Colleges
    —  association of Baccalaureate Social Work Program 
          directors
    —  association of Independent Colleges and Universities 
          of Pennsylvania
    —  College Entrance Examination Board
    —  Commission on accreditation of athletic Training 
          Education
    —  Commission on Collegiate Nursing Education
          (of the american association of Colleges of Nursing)
    —  Council for the advancement and Support of Education
    —  Council for Christian Colleges and Universities
    —  Council of Independent Colleges
    —  Council on Social Work Education
    —  International assembly of Collegiate Business 
          Education
    —  National association of Independent Colleges and 
          Universities
    —  National association of State directors of Teacher 
          Education and Certification
    —  National League for Nursing
    —  National League for Nursing accrediting Commission
    —  North american association of Christians in Social 
          Work
    —  Pennsylvania Higher Education Nursing Schools 
          association
    —  Pennsylvania association of Colleges and Universities 
          (PaCU)

approvals:
    —  american dental association 
    —  american Medical association
    —  Higher Education department of the 
          University of the State of New york
    —  U.S. department of Homeland Security for 
          non-immigrant alien students
    —  U.S. department of State for exchange visitors
    —  Pennsylvania Board of Law Examiners
    —  Pennsylvania department of Education
    ––  Pennsylvania State Board of Nursing

It is classified by The Carnegie Foundation for the advancement
of Teaching:
    —  Master’s – Larger Programs

It is approved for veterans’ Education.

ACCREDITATION AND MEMBERSHIPS
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BUSINESS AND MANAGEMENT
PROGRAMS

Master of Business Administration 

(Health Administration)

The 36-credit Fast-Track MBa® in Health administration is de-
signed to address business issues unique to managers in the
health care disciplines.  The program applies adult learning mod-
els that emphasize the use of case studies, workplace experience,
and group dynamics. The core curriculum seeks to provide a
blend of theory and application to guide students through the 
interactions between the health care industry and the various
global, legal, financial, policy and marketing trends.  The teaching
methods and materials are based on adult learning models which
rely on facilitated dialogue, group projects and previous experi-
ence. The courses include an integrated research project which 
incorporates managerial skills with established technical skills to
address key opportunities and challenges faced by managers in
the health care industry.  

ACCT 524    MANAGERIAL ACCOUNTING FOR              
                   HEALTH CARE INSTITUTIONS                  3

This course provides an introduction to accounting methods
used by health care organizations in the financial planning
and control process, including cost accounting, cost analysis,
budget process, and management of working capital. 

BUSA 519    FINANCIAL MANAGEMENT OF                   
                   HEALTH CARE INSTITUTIONS                  3

Using the case study method, the student analyzes real-life
examples of issues facing the financial manager in the
health care setting. The course provides the student with
the terminology, theory, concepts, and tools for planning,
acquiring, and utilizing information that can maximize 
organizational efficiency and value. 

BUSA 532    MARKETING RESEARCH FOR                    
                   HEALTH CARE                                          3

The student is provided with an understanding of market-
ing management which managers of health care organiza-
tions can use to successfully organize, plan, and implement
the marketing activities of their organizations. The market-
ing tools and techniques studied have practical, "real
world" applications. 

BUSA 590    ORGANIZATION OF THE HEALTH CARE     
                   SYSTEM                                                   3

This course is intended to be a review of the health care sys-
tem, including the history and implementation of managed
care. Emphasis is on the general, as well as the departmen-
tal, operations of health care organizations. Factors affect-
ing health status, the current state of health care, and the
future of the health care system are discussed. 

BUSA 641    HUMAN RESOURCE MANAGEMENT         3
designed to explore and analyze the wide varieties of 
activities involved in executing the personnel function of
an organization, this course explores the nature of respon-
sibilities relating to the management of people.  also pro-
vided in this course is a survey of contemporary theories
and practices in the areas of leadership, shared values,
motivation, and team building.

BUSA 692    HEALTH CARE MANAGEMENT AND           
                   POLICIES                                                 3

The student is provided with an understanding of health
policy planning, analysis, and management. The course 
focuses on data resources and requirements, analysis and
choices among health policy initiatives, comparative assess-
ments of health policy, public and quasi-public sector 
decision making, resource allocation planning, and the
major tactical, strategic problems faced by health care 
administrators in applying modern business concepts to
healthcare systems. 

BUSA 694    FIELD RESEARCH PROJECT AND              
                   THESIS                                                    3

This learning project allows the healthcare student to cre-
atively meet their own objectives while using information
learned in the classroom.  It encompasses the development
of a comprehensive healthcare project in the form of a writ-
ten business plan, focusing on the identification, exploration,
and feasibility of starting a new business, incorporating an
entrepreneurial focus and centering on collaborative cohort
efforts.  This project is carried out over the course of the 
entire program and includes two Executive Seminars that
focus on contemporary management practices, manage-
ment problems, day-to-day management issues, and infor-
mation technology.

BUSA 698    HEALTH CARE LAW                                  3
The applications of legal approaches to health care decision
making are studied. discussion focuses on predominant 
relationships in the health care field: physician-patient, 
hospital-physician, and hospital-employee. 

BUSA 699    ESSENTIALS OF MANAGED CARE:
                   A RESEARCH APPROACH                        3

Using a managed care case study approach, this class is an
introduction to critical research tools including current
methods, instrument design, measurement criteria, and
quantitative analysis used to guide management decisions
in an ever-changing marketplace. 

ECON 522   HEALTH CARE ECONOMICS                    3
Using the case study method, students examine and analyze
real-life examples of issues facing the health care manager
in the health care setting. The process of evaluation 
includes both economic and ethical analysis. 

MNGT 541   STRATEGIC THINKING                             3
This course introduces students to key topics in strategic
management and marketing, focusing on the need to culti-
vate creative thinking, social responsibility and entrepre-
neurial vision.

programs and course descriptions



MNGT 560   BUSINESS ETHICS                                   3
This course explores the ethical "gray" areas of contempo-
rary business practices and develops skills in moral discern-
ment through a dialogical framework for ethical decision
making that highlights the impact of a student's core values,
experiences, and assumptions on the decision-making
process.

Master of Business
Administration (Management)

The 39-credit Fast-Track MBa® in Management consists of
eleven courses, an integrative project, and two Topics in
Management seminars. It is designed to develop leaders
who are both ethical and entrepreneurial in their interac-
tions with the knowledge-based, global economy in the 21st
century.  a central part of the program is the New venture
Project in which students integrate their learning by devel-
oping a business plan for a new entrepreneurial venture of
their own design.  Business leaders who complete the Fast-
Track MBa® in Management understand that an organiza-
tion’s success depends on how well managers at every level
are able to predict the changes that will occur and how to
use those changes to their advantage.

NOTE: Starting in the Fall of 2013, changes will be made to the
FMBA curriculum.  MNGT 550, Management Communications,
MNGT 600, Leadership, MNGT 650 Quantitative Decision
Making and MNGT 680, Business Policy Capstone will be
dropped from the program. Four new courses will be added: Lead-
ership Communications, Business Law, Human Resources Man-
agement and Management Information Systems. More
information regarding these changes can be found online as they
are developed.

Foundation course work is prerequisite to graduate level
courses. Integrated overviews of accounting, computing,
economics, finance and statistics are part of the curriculum.
Foundation course work does not calculate in the graduate
grade point average nor do any credits count toward the
graduate degree. 

MNGT 512   MANAGERIAL ECONOMICS                     3
The course offers an integration of principles from various
fields of business and economics, with an emphasis on man-
agement decision-making and policy formation. also in-
volves integration of theory, methodology and analytical
tools for the purpose of making decisions about the alloca-
tion of scarce resources in public and private institutions.
Focuses on basic economic concepts in the areas of con-
sumer behavior, production and cost, pricing and structure
of the economy.

MNGT 520    RESEARCH DESIGN                                 3
This is an introduction to critical market research tools—in-
cluding current methods, instrument design, measurement
criteria, and quantitative analysis—used to guide manage-
ment decisions in an ever-changing marketplace.

MNGT 531   FINANCIAL THINKING I                            3
This course presents the use of managerial accounting tools
that assist in executing the decision-making, planning, 

directing, and controlling functions of management within
a variety of organizational contexts.

MNGT 532   FINANCIAL THINKING II                           4
This is a further study of the importance of financial analy-
sis for managerial decision-making and impact of organi-
zational setting (i.e., for-profit or nonprofit) for financial
reporting systems and controls.

MNGT 541   STRATEGIC THINKING                             3
This course takes a critical look at the process of strategic
thinking, including mission, goal setting, and strategy im-
plementation. Critical to this study are the ethical, legal, so-
cial, and environmental issues inherent in business.

MNGT 542   STRATEGIC MARKETING                         3 
The course serves as an introduction to the concepts and
language of strategic marketing, customer service, product
development, and promotional strategies within the context
of a global economy.

MNGT 545   OPERATIONS MANAGEMENT                  3
This course provides an introduction to the concepts and
analytic methods that are useful in understanding the man-
agement of a firm's operations. Our aim is to (1) familiarize
you with the problems and issues confronting operations
managers, and (2) provide you with language, concepts,
insights and tools to deal with these issues in order to gain
competitive advantage through operations. Because the
course deals with the management of processes, it applies
to both for-profit and non-profit organizations, to both 
service and manufacturing organizations, and to virtually
any function along the supply chain of an industry. 

MNGT 550   MANAGEMENT COMMUNICATION           3
a study of the critical role of effective communication in
business, including such issues as successful negotiation,
intercultural protocol, cross-gender relationships, and con-
flict resolution.

MNGT 560   BUSINESS ETHICS                                   3
The course provides a forum for discussion and inquiry into
the process of ethical analysis and moral discernment. The
focus is on responsible thinking based on a system of val-
ues, resulting in managerial action that will promote the
well-being of all business stakeholders.

MNGT 600   LEADERSHIP                                           3
This course provides a survey of contemporary theories and
practices in the area of organizational behavior, including
issues such as leadership, shared values, motivation, and
team building.

MNGT 631,  TOPICS IN MANAGEMENT I                     1
632                                                                   1

In a seminar format, contemporary management practices,
management problems, day-to-day management issues,
and information technology issues are presented and then
discussed. Learners will develop a conceptual frame of ref-
erence for the breadth, depth, and application of current
management issues and practices. Learners will be able to
apply these issues and practices to their unique work situ-
ation, and also develop possible solutions.
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MNGT 650   QUANTITATIVE DECISION MAKING          3
This is a study of the necessary tools for making critical 
decisions concerning the effective allocation of resources,
recognizing the importance of cost-reduction practices.

MNGT 680   BUSINESS POLICY CAPSTONE                3
Synthesizing and applying the topics studied throughout
the MBa program, learners will critically analyze highly
relevant issues in management and business policy through
the use of case studies. Through the use of small team pre-
sentations, learners will demonstrate their ability to identify
and develop solutions for issues involving business strat-
egy, business policy, financial decision-making, leadership,
ethics and marketing.

MNGT 690   NEW VENTURE PROJECT                        3
The development of a comprehensive project in the form of
a written business plan, focusing on the identification, ex-
ploration, and feasibility of starting a new venture, incor-
porating an entrepreneurial focus and centering on
collaborative cohort efforts, the New venture Project is car-
ried out over a significant part of the program.

COUNSELING PSYCHOLOGY 
PROGRAMS

Applied Behavior Analysis 
Concentration

The 18-credit applied Behavior analysis curriculum is designed
to meet the educational requirements of Board Certified Behavior
analyst (BCBa) and the Licensed Behavior Specialist (LBS) in the
state of Pennsylvania.  The Behavior analyst Certification Board,
Inc.® has approved the curriculum as meeting the course work
requirements for eligibility to take the Board Certified Behavior
analyst Examination®. The concentration is comprised of  CNSL
505, CNSL 617, CPSy 560, CPSy 561, CPSy 562, CPSy 563. (See ti-
tles and course descriptions on the following pages.)

Master of Arts in Counseling 

This 60-credit degree offers a framework for understanding
human experience and the deepest motivation of human
behavior. Students receive a sound theoretical foundation
and practical instruction in applying counseling skills that
help clients regain hope and create change in their lives.
The core 45 credits meet all the educational requirements
specified by the Pennsylvania Board for Licensed Profes-
sional Counselors (LPC), and students have the option of
reaching the 60 credits required for LPC by selecting indi-
vidual electives or graduating with a concentration in ap-
plied Behavior analysis (aBa).

Master of Arts in 
School Counseling

With a focus on training elementary and secondary coun-
selors who function as advocates for their students and pro-

mote the best interests of children within the school and
larger community, this 48-credit degree qualifies graduates
for certification as school counselors with the Pennsylvania
department of Education. (Successful completion of
PraXIS exam also required.) Individuals who already hold
a master’s degree in another related field may also enter the
school counseling program to complete certification only.
Individualized programs of study in either elementary or
secondary school counseling are approved when applicants
are admitted to the program.

Master of Science in 
School Psychology

There is a clear emphasis on the combination of application
and theory, so graduates in this program acquire the tools
to assess the needs and abilities of students in diverse
school settings. This 60-credit degree qualifies the graduate
for certification as a school psychologist with the Pennsyl-
vania department of Education. (Successful completion of
PraXIS exam also required.) Individuals who already hold
a master’s degree in another related field may also enter the
school psychology program to complete certification only.
Individualized programs of study are approved when ap-
plicants are admitted to the program.

FOUNDATION COURSES
Foundation course work must be completed at an accred-
ited college or university before the student's initial enroll-
ment in Eastern’s Counseling Psychology courses.  Grades
of “B” or better are required for all undergraduate founda-
tion courses and do not calculate into the master's
level grade-point average.

CNSL 500    INTRODUCTION TO COUNSELING             
                   THEORY, PERSONALITY AND 
                   PRACTICE                                               3

an introduction and overview of the prominent theoretical
approaches to counseling will be provided, including the
presentation of personality conceptualization underlying
various approaches. Each theoretical model will be re-
viewed in terms of therapeutic process, client/therapist re-
lationship, as well as specific goal and techniques.
Theoretical approaches will be critiqued from a Christian
perspective. This course is predominantly lecture based
with emphasis on student dialogue.  Grade of “B” or better
required.

CNSL 503     INTRODUCTION TO SPECIAL                     
                   EDUCATION AND INCLUSION                    
                   PRACTICES                                              3

This course provides an overview of the ten categories of
exceptionality, including current research and legislation.
Students will examine current practices in the field, includ-
ing classifications/definitions, patterns of behavior, learn-
ing, and assessment. Intervention and instructional
strategies for inclusion of exceptional and divergent learn-
ers will be emphasized. 



CNSL 504    BIOLOGICAL BASES OF BEHAVIOR/          
                   COGNITION AND LEARNING                    3

This course examines how the structure and function of the
brain relate to behavior and learning. Course content will
introduce the fundamentals of basic neuroanatomy, neuro-
physiology, and neurochemical functioning, and will focus
on applying these principles to the study of sensory
processes, learning, memory, cognition, and emotion.  Top-
ics will also include a review of the biology of psychological
disorders, including major affective disorders, anxiety dis-
orders, autistic spectrum disorders and stress disorders, as
well as a review of the effects of drugs on the nervous sys-
tem and behavior.

CNSL 505    ETHICS AND PROFESSIONAL                    
                   DEVELOPMENT                                        3

This course provides a comprehensive orientation to coun-
seling and behavioral consultation practice, including his-
tory, roles, organizational structures, standards, and
credentialing.  It includes an in depth study of ethics for
counseling and behavioral consultation professionals and
an exploration of multicultural considerations in counseling
and behavioral consultation practice.

CNSL 507    GROUPS FOR CHILDREN AND                   
                   ADOLESCENTS                                        3

This course will teach research-based interventions and
techniques for planning and implementing groups for chil-
dren and adolescents in both school and clinical settings.
Specific areas explored are topic-focused group counseling,
group guidance, group process, outcome evaluation and
ethics of group counseling.  Each student is required to plan
and conduct several group counseling experiences.

CNSL 511    LIFESPAN DEVELOPMENT                       3
This course will review current research in human devel-
opment across the lifespan. It is a study of the developmen-
tal changes that occur from conception to death. Special
emphasis is given to significant developmental milestones
that impact the counseling relationship. 

CNSL 513     PSYCHOLOGY OF GROUP DYNAMICS      3
This course is designed to provide a theoretical and practi-
cal understanding of the psychology of group dynamics,
group behavior and group processes as applied to group
counseling in a multicultural society. Participation in an in-
class group experience is required. 

CNSL 514     SCHOOL LAW, ETHICS AND PUPIL            
                   SERVICES                                                3

This course will e xplore school law, regulations and ethical
issues with an emphasis on ethical decision-making.  an
overview of the philosophy of educational counseling and
psychological services will be addressed as well as an ex-
ploration of other service delivery models in pupil services
that address the needs of divergent learners.  Further topics
include the organizational structure of schools, increasing
parental/caretaker involvement and inclusion practices.  

CNSL 518    PSYCHOPATHOLOGY AND DIAGNOSIS     3
This course is an advanced study of abnormal human 
behavior, including a description of symptoms, causes, 
and treatment.  an emphasis is placed on study of the dSM-

Iv-Tr along with case presentations. a Christian view of
suffering and pathology is provided. Grade of B or better
required for Clinical Counseling students. 

CNSL 519     FOUNDATIONS OF SCHOOL                       
                   COUNSELING                                           3

This course provides a comprehensive overview of educa-
tional counseling services. Professional orientation, design
and delivery of curriculum including developmental guid-
ance curricula, the analysis of program progress and effec-
tiveness, technology for counselors, inclusion practices and
contemporary issues also are addressed. Course also includes
developing referral resources, learning school conference
techniques, and building strong relationships with adminis-
tration, staff, parents/caregivers and students. Grade of B or
better is required.

CNSL520     MULTICULTURAL ISSUES IN 
                   SCHOOL SETTINGS                                  3

This course is designed to introduce students to a critical
examination of the issues, perspectives, and challenges in-
volved in a multicultural and diverse school setting. an ex-
amination of human differences will be discussed,
including racial, ethnic, cultural, socioeconomic, religious,
sexual orientation, disability issues, and gender differences.
Particular emphasis will be placed on identifying the in-
structional needs of English language learners in the
schools. 

CNSL 527    SOCIAL AND CULTURAL FOUNDATIONS     
                   OF COUNSELING PRACTICE                    3

This course is designed to introduce students to a critical
examination of the issues, perspectives, and challenges in-
volved in a multicultural and diverse society. an examina-
tion of human differences will be discussed, including
racial, ethnic, cultural, socioeconomic, religious, age, sexual
orientation, disability issues, and gender differences. Spe-
cial emphasis will be placed on the development of cultural
competence and the application of ethical principles..

CNSL 540     SUBSTANCE ABUSE COUNSELING           3
This course will present an overview of the theories of causa-
tion and treatment of substance abuse. Students will gain ex-
perience and competency in the use of therapeutic
interventions and techniques through active observational
learning.  

CNSL 541    CRISIS INTERVENTION AND BRIEF            
                   PSYCHOTHERAPY                                    3

This course will examine the theories, models and processes
of crisis intervention strategies, including critical incident
debriefing, risk assessment, and culturally competent men-
tal status exams. Students will also learn the use of resource
identification and referral procedures within the context of
the mental health care system. In addition to a practical ap-
plication of the basic theories, principles and techniques of
brief psychotherapy will be a focus of this course. Students
will practice these techniques with a volunteer client during
the semester.

CNSL 545     CAREER DEVELOPMENT THEORY AND     
                   PRACTICE                                                3 

This course surveys theories and practices relating to the ca-
reer development of children, adolescents, and adults in the
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context of changing economic, psychological, social and ed-
ucational contexts. Students examine multiple resources and
tools for career exploration and apply these to their own ca-
reer development.  Students also practice conducting career
exploration interviews, administering, scoring, and interpret-
ing career assessment instruments, and integrating findings
in written reports and/or feedback sessions.  (Pre-requisite:
CNSL 500)

CNSL 551    GRIEF AND LOSS                                     3
This course will explore from a psychological perspective
some of the changes that have occurred in the last one hun-
dred years of the american experience of grief and loss. It
will reveal what the various roles of psychological theory
and therapy have played in our understanding and expres-
sion of grief and its dynamics. It will also explore current
models of grief counseling, specifically as they are adapted
to a multicultural society.  

CNSL 552     COUNSELING MEN AND BOYS                 3
This course is designed to introduce students to a critical
examination of the psychological and psychodynamic is-
sues and perspectives presented by men and boys, including
the interaction of culture and masculinity. It will also help
students formulate strategies for working with men and
boys in clinical settings. The course also integrates Biblical
and theological concepts with psychological and clinical in-
sights. Special attention will be paid to current research and
literature on masculinity and male issues. 

CPSY 553    RELAXATION TRAINING AND                     
                   TREATMENT APPLICATIONS                   3

This course is designed to introduce students to relaxation
training as a major component in behaviorally based inter-
ventions for anxiety, stress, pain disorders, and cardiovas-
cular diseases. Students will learn an empirically and
clinically tested relaxation technique called “Behavioral re-
laxation Training” (BrT) and how the technique can be ap-
plied to clinical counseling.

CPSY 555    THE PSYCHOLOGY OF WOMEN               3
This course examines the meanings, assumptions, and roles
attached to being female in Western Society and explores
these constructs from a global perspective as well. The
overview will include the prevailing theories regarding who
the female is and how she is understood in the cultural ma-
trix of the West, both historically and contemporarily.  a
critical examination of these ideas from a Christian perspec-
tive will be presented including a critical analysis of females
as portrayed in current film, music and research.  Therapeu-
tic modalities and techniques will also be discussed.

CPSY 560    PRINCIPLES OF APPLIED BEHAVIOR 
                    ANALYSIS                                                 3
This course introduces the philosophy of behaviorism and
the theories of experimental behavior analysis are provided.
Emphasis is placed on definitions, characteristics, principles,
processes and ethical principles of applied behavior analy-
sis. This course partially fulfills the educational require-
ments for Board Certified Behavior analysts and/or
Licensed Behavior Specialist in Pennsylvania.

CPSY 561    AUTISM SPECTRUM DISORDERS AND
                    APPLIED BEHAVIOR ANALYSIS                 3
This course gives an overview of the characteristics, learning
traits, classification systems, assessment strategies, behav-
ioral approaches and interventions for persons with autism.
Emphasis will be placed on differentiating the disorders on
the autism spectrum, including asperger Syndrome. Stu-
dents will complete a six hour field experience in a facility
that provides services to persons with autism Spectrum
disorders. This course partially fulfills the educational re-
quirements for Board Certified Behavior analysts and/or
Licensed Behavior Specialist in Pennsylvania.

CPSY 562    BEHAVIOR MEASUREMENT AND 
                    TREATMENT EVALUATION                      3
This course emphasizes best practices in the implementation
of behavioral procedures and experimental strategies and
tactics (i.e., times series research design methods) in meas-
urement and treatment evaluation. This course partially ful-
fills the educational requirements for Board Certified
Behavior analysts and/or Licensed Behavior Specialist in
Pennsylvania.

CPSY 563    BEHAVIOR THERAPY IN COMMUNITY 
                    SETTINGS                                                3
This course emphasizes the use of applied behavior analysis
in the assessment and treatment of disorders commonly
seen in the community setting such as anxiety, depression,
chronic pain, cardiovascular disease, obesity, addiction and
life crises. (Prerequisite: aBa Concentration or Pre-ap-
proved by the Instructor). This course partially fulfills the
educational requirements for Board Certified Behavior an-
alysts and/or Licensed Behavior Specialist in Pennsylvania.

CNSL 575    RESEARCH DESIGN/STATISTICS              3
analysis of major types of social science research, familiar-
ization with biographical sources and literature survey pro-
cedures; evaluation; implication and application of
research; basic statistics; survey of computerized statistical
programs; and practice in common statistical and research
procedures.

CNSL 590     MARRIAGE AND FAMILY THEORY AND      
                   THERAPY                                                 3

This course will present an overview of marriage and family
therapy research and practice.  Students will explore the his-
tory of the field, its major theorists, assessment methods, and
research on marriage and family relationships and therapy
outcome.  Students will learn assessment and intervention
techniques via lecture, demonstration, and active class par-
ticipation so as to incorporate family systems work in their
own counseling practice or collaborate with colleagues uti-
lizing these approaches.
                        
CNSL 599    SUMMER INTERNSHIP SEMINAR             0
This course allows students to begin their internship field ex-
perience prior to the weekly seminars (CNSL675) which will
begin in the fall semester. Its on-line format allows students
to interact with the instructor and peers to obtain support
and feedback as needed. (Clinical supervision is provided by
the approved field site supervisor).  No academic credit is
awarded for this course, but the course appears on the aca-
demic transcript.  Graded pass/fail. 



CNSL 601     INTRODUCTION TO CHILD AND                 
                   ADOLESCENT COUNSELING                    3

This course introduces the theory and practice of brief and
long-term research-based counseling interventions with
children and adolescents.  Students will demonstrate coun-
seling skills with child and adolescent volunteer clients re-
cruited by the student.  Learning to build effective
partnerships with caretakers, school personnel and other
mental health professionals to promote success in the lives
of children and adolescents will be addressed. Grade of B
or better required. (Prerequisite or corequisite: CNSL 500)

CNSL 602    TECHNIQUES OF COUNSELING AND          
                   PSYCHOTHERAPY                                   3

This introductory clinical skills course is a practical application of
the major theories and techniques of adult individual psychother-
apy. an overview of the counseling process is presented, and
foundational skills for establishing the therapeutic alliance and
working with client background, emotions, thoughts and behav-
iors are demonstrated and practiced in class. The course explores
the theoretical, research, and theological bases of the intervention
approaches and basic steps for individualizing these to unique
client needs.  a grade of B or better is required.  (Prerequisite or
co-requisite CNSL 609)

CNSL 609     PERSONALITY DYNAMICS AND                 
                   PSYCHOSOCIAL ASSESSMENT                3

This course is designed to provide students with a compre-
hensive framework for understanding the development
and psychodynamics of human personality structure and
functioning, including an understanding of basic types of
personality/character organization or style. The course will
provide students with an assessment framework for under-
standing personality dynamics through the use of cognitive,
object-relational, affective and behavioral dynamics at both
conscious and unconscious levels. The course will also in-
tegrate Biblical and theological insights, as well as cultural
issues that affect personality dynamics. Grade of B or better
required. (Prerequisite: CNSL 511)

CNSL 611     INTRODUCTION TO ASSESSMENT           3
This course surveys the major concepts in assessment, in-
cluding the social, legal, and ethical issues involved in con-
struction, selection, administration, scoring, and
interpretation of psychological tests. Students will be intro-
duced to the major categories of assessment instruments
and to representative instruments in each category. a grade
of B or better is required for School Psychology students to
progress to CNSL 615. Materials fee applies.

CNSL 612    PSYCHOTHERAPY WITH BORDERLINE      
                   PERSONALITY                                         3

This course will give students an overview of the Borderline
condition and of the various psychological and theoretical
explanations of Borderline Personality disorder. It will pro-
vide a solid working framework for understanding Border-
line clients in a clinical context, drawing from
psychoanalytic, cognitive, psychoeducational, family and
group approaches. Through the use of vignettes and case
study material, it will also help students to begin to make a
thorough evaluation of the various therapeutic approaches
to treatment of the Borderline client.

CNSL 614     CASE CONCEPTUALIZATION AND             
                   COUNSELING STRATEGY                         3

This course will provide principles, models and methods of
biopsychosocial assessment to aid in case formulation and
treatment planning.  Students will have opportunities to
gain skills in assessment and strategy selection via in-class
demonstration, roles plays and practice with clients. (Pre-
requisite: CNSL 625)

CNSL 615    ASSESSMENT FOR INTERVENTION I        3
This course will provide school psychology students with
the knowledge and skills needed to administer, score, and
interpret individually administered tests of
intelligence/cognitive abilities and achievement.  Students
will be trained to communicate assessment results and to
use assessment results to plan interventions. additionally,
students will learn response to intervention procedures.
Grade of B or better is required to progress to CNSL 616.
Lab fee applies. (Prerequisite: CNSL 611) 

CNSL 616    ASSESSMENT FOR INTERVENTION II       3
This course will provide the student with advanced skills
in administering and interpreting developmental, cognitive,
perceptual-motor, adaptive, achievement, and other
processes measured in a psycho-educational assessment. In
addition, students will be trained to recognize how issues
such as ethnicity, SES, medical conditions, gender and lin-
guistic and cultural diversity affect student functioning.
Continued practice in communicating assessment results
and forming intervention plans will be addressed. Grade of
B or better is required to progress to CNSL 623. Lab fee ap-
plies. (Prerequisite: CNSL 615)

CNSL 617    CONSULTATION AND POSITIVE                  
                   BEHAVIOR STRATEGIES                          3

This course introduces the theory and practice of consulta-
tion, behavior, social and learning support in the schools.
Students demonstrate consultation skills, learn applied 
behavior analysis, practice progress monitoring, develop be-
havior intervention plans, use research-based intervention
strategies, and observe and critically review classroom en-
vironments and instructional approaches for diverse 
student populations. (Prerequisites: CNSL 500, 503, 511, 514)

CPSY 620    ADVANCED CHILD AND ADOLESCENT       
                   COUNSELING                                          3

This course is the second of two courses designed 
to equip students with the skills and knowledge they need
to provide effective counseling interventions for children
and adolescents. This course focuses on advanced, research-
based counseling strategies applied to specific mental health
problems that are common to school-aged populations.  Stu-
dents will demonstrate counseling skills with child and ado-
lescent volunteer clients recruited by the student. Grade of
B or better required. (Prerequisite: CNSL 601)

CNSL 623    ASSESSMENT FOR INTERVENTION III      3
This course will continue to teach advanced skills in admin-
istering various assessment measures and the interpretation
and integration of the findings from multiple measures.
Students will be trained to administer, score and interpret
numerous standardized behavioral rating scales and neu-
ropsychological assessments.  Students will continue prac-
tice in communicating assessment results and forming
intervention plans. Grade of B or Better is required. (Pre-
requisite: CNSL 616). Lab fee applies.
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CNSL 625    PRACTICUM IN PSYCHOTHERAPY             
                   INTEGRATION                                          3

This advanced clinical skills course builds upon the foun-
dations of previous theoretical courses and the basic skills
introduced in CNSL602.  The focus is on forming interven-
tions that enrich the clinical dialogue through integration
and application of techniques from across the field of coun-
seling practice.  Skills will be demonstrated and practiced
in class, and students will conduct a course of psychother-
apy with a volunteer client.  The course also requires a field
placement of 100 hours in an approved clinical setting.  a
grade of B or better is required.  (Prerequisites: CNSL 500,
602, 609)

CNSL 627    PRACTICUM IN SCHOOL PSYCHOLOGY  3
This course combines a minimum of 75 hours of on-site
field experience as well as weekly classes to support and
train the practicum student prior to beginning the intern-
ship in school psychology. Students will be exposed to the
range and depth of school psychological services including
regular and special education, refining assessment and 
report writing skills. Grade of B or better is required. 
(Prerequisite or co-requisite: CNSL 617, 623)

CPSY 631    SCHOOL PSYCHOLOGY PRACTICUM I      3
This course combines a minimum of 75 hours of on-site
field experience as well as weekly classes to support and
train the practicum student prior to beginning the intern-
ship in school psychology.  Students will be exposed to the
range and depth of school psychological services including
regular and special education, refining behavioral and in-
structional assessment and intervention skills.  Grade of B
or better is required. (Prerequisite or co-requisite: CNSL
617)

CPSY 632    SCHOOL PSYCHOLOGY PRACTICUM II     3
This course combines a minimum of 75 hours of on-site
field experience as well as weekly classes to support and
train the practicum student prior to beginning the intern-
ship in school psychology.  Students will be exposed to the
range and depth of school psychological services including
regular and special education, refining behavioral and 
instructional assessment and intervention skills.  Grade of
B or better is required. (Prerequisite or co-requisite: 
CNSL 617, CPSy 631)

CPSY 633    SCHOOL PSYCHOLOGY INTERSHIP I       3
To be eligible for this course, the student must have ap-
proval of department and be in "Good academic Standing."
Internship I requires a minimum of a 500-hour supervised
experience as a school psychology intern in an approved
setting as well as weekly classes to support and train the 
intern. Both individual and group supervision will be 
provided. Graded Pass/Fail. (Prerequisite: CPSy 632)
(Formerly CNSL 638)

CPSY 634    SCHOOL PSYCHOLOGY INTERNSHIP II     3
Internship II requires a minimum of 500-hours supervised
experience as a school psychology intern in an approved
setting as well as weekly classes to support and train the 
intern. Both individual and group supervision will be 
provided. Graded Pass/Fail. (Prerequisite: CPSy 633)
(Formerly CNSL 639)

CNSL 634    SCHOOL COUNSELING PRACTICUM        3
This course is designed to prepare students for field place-
ment. Students will observe and participate in a variety of
educational counseling experiences. Students with a back-
ground in education are to complete the required 100 hours
of assigned pre-practicum experiences. appropriate docu-
mentation of all assigned experiences is required. Grade of
B or better required. (Prerequisites: CNSL 503; Corequisite:
CNSL 519)

CNSL 635    ELEMENTARY SCHOOL 
                   COUNSELING INTERNSHIP                       3

In order to be eligible for this course, the student must have
approval of the department and be in "Good academic
Standing." The practicum is a 300-hour supervised experi-
ence in an approved elementary setting that emphasizes
skills relevant to educational counseling. Group and indi-
vidual supervision provided. Ethical considerations are 
reviewed. Graded Pass/Fail. (Prerequisite: CNSL 634)

CNSL 637    SECONDARY SCHOOL                                
                   COUNSELING INTERNSHIP                      3

In order to be eligible for this course, the student must have
approval of the department and be in "Good academic
Standing." The practicum is a 300-hour supervised experi-
ence in an approved secondary setting that emphasizes
skills relevant to educational counseling.  Group and indi-
vidual supervision provided. Ethical considerations are re-
viewed. (Prerequisites: CNSL 545, 634)

CPSY 638     SCHOOL COUNSELING INTERNSHIP I      3 
In order to be eligible for this course, the student must have
the approval of the department and be in Good academic
Standing.  Internship I is a 300-hour supervised experience
in an approved school setting(s) that emphasizes skills rel-
evant to educational counseling.  Group and individual su-
pervision is provided.  Ethical considerations are reviewed.
Prerequisite: CNSL 634. 

CPSY 639     SCHOOL COUNSELING INTERNSHIP II     3 
In order to be eligible for this course, the student must have
the approval of the department and be in Good academic
Standing.  Internship II is a 300-hour supervised experience
in an approved school setting(s) that emphasizes skills rel-
evant to educational counseling.  Group and individual su-
pervision is provided.  Ethical considerations are reviewed.
Prerequisite: CPSy 638.  

CNSL 653    APPROACHES TO CHRISTIAN                    
                   COUNSELING                                           3

This course will help students begin to develop a cohesive
approach to counseling that integrates who they are with
psychological principles and Christian theology. The course
includes a careful exploration of Christian and other spiri-
tual issues as they relate to treatment interventions in pro-
fessional counseling. Ethical issues in the context of
populations from diverse worldviews are also considered.

CNSL 675    CLINICAL INTERNSHIP AND 
                   SEMINAR I                                               3

This seminar course accompanies the Clinical Counseling
internship placement which requires a minimum of 300
hours of supervised training in an approved clinical setting.
The internship placement and seminar classes provide 



opportunities for application of knowledge and skills
gained over the course of the program to diverse client pop-
ulations and professional settings.  Seminar topics are
drawn from student field placement experiences, and in-
clude:  professional roles and functions, ethical and legal
standards, and strategies for working with diverse popula-
tions. Both individual and group supervision is provided.
To be eligible for this course, the student must have the ap-
proval of the department and be in "Good academic Stand-
ing." The course is graded pass/fail. (Prerequisite: CNSL
625, Co-requisite CNSL 614)

CNSL 676    CLINICAL INTERNSHIP AND 
                   SEMINAR II                                              3

This second seminar course accompanies the Clinical Coun-
seling internship placement which requires a minimum 
of 300 hours of supervised training in an approved clinical
setting.  The internship placement and seminar classes pro-
vide opportunities for application of knowledge and skills
gained over the course of the program to diverse client 
populations and professional settings.  The course builds
upon the previous seminar course with topics drawn from
student field placement experiences and in preparation for
entry into the counseling field, including:  professional cre-
dentialing processes, career development, and professional
self-care. Both individual and group supervision is pro-
vided.  The course is graded pass/fail. (Prerequisite: CNSL
675, corequisite CNSL 614))

CNSL 680     RESEARCH PROJECT                    1.5, 1.5
This course focuses on applying basic research principles
to an empirical research project in the field of counseling.
The types of projects include but are not limited to survey
research, quasi-experimental/true experimental research,
single-subject research, and program evaluation.  The final
format of the project can be a thesis, a research report, or a
manuscript ready for professional journal submission. This
course is delivered over two semesters, Fall and Spring, 1.5
credits each semester.  Graded Pass/Fail. (Prerequisite:
CNSL 575)  

CPSY 685     CURRENT TOPICS IN SUPERVISION 
                   AND ETHICAL ISSUES                 1, 2 OR 3

This course provides training for clinical counseling super-
visors who have responsibility for directing the training and
developing the competencies of graduate students in their
respective areas of study. Supervisors will develop and
demonstrate an integration of supervision theory and skills
by utilizing a guiding theory of supervision to supervise
practicum/internship students in session, case management,
report writing and ethical and legal conduct. This course al-
lows supervisors to work toward graduate level validated
learning credit (1-3 credits per semester).  May be repeated
for additional credit.

CPSY 686    CURRENT TOPICS IN EFFECTIVE              
                   SCHOOL INTERVENTIONS THAT                
                   IMPROVE STUDENT CONDUCT                  
                   AND SOCIAL SKILLS                   1, 2 OR 3

This course provides training for school psychology super-
visors who have responsibility for directing the training and
developing the competencies of school psychology gradu-
ate students. Supervisors will learn and train the supervisee
about effective interventions that improve student conduct
and social skills. Supervisors will demonstrate and train

their supervisee to gain an understanding of how school
psychologists can begin to implement proactive interven-
tions that create a productive and distraction-free classroom
environment. This course allows supervisors to work to-
ward graduate level validated learning credit (1-3 credits
per semester). May be repeated for additional credit.

CPSY 687     CURRENT TOPICS IN EFFECTIVE              
                   MULTICULTURAL SCHOOL 
                   COUNSELING INTERVENTIONS    1, 2 OR 3

This course provides training for school counseling super-
visors who have responsibility for directing the training and
developing the competencies of school counseling graduate
students.  Supervisors will learn and train the supervisee
about culturally appropriate counseling and interventions
and how to develop and promote effective school, family
and community partnerships. Supervisors will demonstrate
and train their supervisee to gain an understanding of how
school counselors can begin to close the achievement gap
for ethnic minorities based on a social justice approach. This
course allows supervisors to work toward graduate level
validated learning credit (1 – 3 credits per semester). May
be repeated for additional credit.

EDUCATION PROGRAMS

Master of Education 
(Multicultural Education, Reading,
Special Education and TESOL)

The Master of Education prepares teachers to work with
students from different cultures and to include contribu-
tions of diverse groups into the curricula they teach. These
30-credit degree programs emphasizes a Christian philoso-
phy and can be combined with several areas of certification
including early childhood,  English as a second language,
foreign language, health and physical education, middle
school, music, reading specialist, secondary school and 
special education.

Master of Education 
(School Health Services)

The Master of Education in School Health Services is com-
mitted to preparing professionals to function effectively in
settings in which children and youth are served. The mis-
sion of the program is to produce outstanding health pro-
fessionals who are committed to meeting the needs of a
diverse population and to their holistic development. This
30-credit program will prepare students to practice their
profession from a Christian perspective; achieve profes-
sional competence and increase specialization in a disci-
pline within school health services. Students will be able to
develop and coordinate comprehensive school health serv-
ice and educational programs through the utilization and
implementation of appropriate research and educational
theories pertaining to healthy, social, intellectual, moral and
physical development. Students will demonstrate sensitiv-
ity to ethnic, gender, and racial diversity.  
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PENNSYLVANIA DEPARTMENT OF EDUCATION
CERTIFICATIONS

Teaching Certification Programs 
                       Early Childhood (PreK-4)
                       Early Childhood with Special Education (N-8)
                       Foreign Language (French and Spanish K-12)  
                       Health and Physical Education  (K-12)
                       Middle Level Education (4-8)
                       Music (K-12) 
                       reading Specialist (K-12)
                       Secondary Education (7-12): 
                       Biology, Chemistry, Communication, 
                       English, Mathematics and Social Studies 
                       Special Education (PreK-8, 7-12)

Specialist Certification Programs
                       English as a Second Language (K-12)  
                       General Supervisor (K-12)  
                       School Nurse (N-12) 
                       Supervisor of School Health Services (K-12)
                       Supervisor of Special Education (K-12) 

Educational Administration Certification Programs
                       Principal
                       Superintendent’s Letter of Eligibility

Candidates may be admitted into a certification program
by submitting official transcript(s) from the institution
granting the baccalaureate degree; a current resume; a com-
pleted program of study; an essay of 750-1000 words; the
cumulative grade-point average of 3.0 (with particular im-
portance placed on the last two years of the undergraduate
record); a copy of a valid Pennsylvania Instructional I cer-
tificate or an equivalent certificate from a different state;
and PraXIS scores (if taken).

EDU 500      A CHRISTIAN PERSPECTIVE ON THE         
                   SOCIAL AND PHILOSOPHICAL                   
                   FOUNDATIONS OF EDUCATION                3

This course looks at the social and philosophical founda-
tions of education from a distinctly Christian point of view.
It aims to give a historical perspective to modern education
by an in-depth study of significant contributors to educa-
tional theory.

EDU 501      ISSUES IN SPECIAL EDUCATION              3
This course is designed to provide a full overview of the
historical analysis of Special Education: classifications/
definitions and patterns of behavior, description of assess-
ment and intervention strategies, legislation and litigation,
outside forces that influence Special Education, and an 
introduction to the people in Special Education and their 
relationship to the system.  Students will concentrate on their
particular area of education as it relates to Special Education.
Students will complete 10 logged hours of field experience. 

EDU 504      MUSIC FOR CHILDREN                            3
a workshop approach to music methods and materials for
children. Course study includes exploration of how to use
music creatively and basic music elements and notation.
appropriate curriculum is researched.

EDU 505      TEACHING TECHNIQUES FOR
                   LOW INCIDENCE STUDENTS                    3

a hands-on experience in techniques for teaching the multi-
handicapped and severely retarded. Specialized techniques
will include behavior management, task analysis, using
adaptive equipment and prosthetic devices, prompting and
cuing, augmentative communication systems, positioning
and handling, and inclusion techniques. Students will com-
plete 10 hours of field experience.  (Prerequisite: EdU 501
or permission of instructor)

EDU 507      CHILD/ADOLESCENT AND                         
                   EDUCATIONAL PSYCHOLOGY                  3

This course provides a study of individual development
from childhood to young adulthood and investigates the
implications of physical, cognitive and psychological devel-
opment in educational settings. Major developmental and
psychological theories and research relevant to teaching
and learning are explored. Content areas include child and
adolescent growth and development, conflicts and issues
associated with different developmental levels, learning
and cognition, approaches to instruction, cultural and so-
cioeconomic diversity, motivation, and evaluation and as-
sessment of student learning. The emphasis will be on the
practical relevance of this material for elementary and sec-
ondary educational settings. Graduate students will find
this course useful in helping them improve their under-
standing of general learner characteristics and in knowing
the scientific and sociopolitical foundations of teaching and
learning.

EDU 509      SEMINAR IN SECONDARY EDUCATION    3
a comprehensive approach to methods and materials ap-
propriate for teaching adolescents. This will include field
experiences with the major academic area in the middle/
secondary schools.

EDU 511      LEARNING AND COGNITION                     3
an in-depth examination of the research on issues of learn-
ing and cognition and how it applies to the classroom. a
major research paper is required. 

EDU 512      TESOL METHODS WITH FIELD                  
                   EXPERIENCE                                           3

This course provides an overview of the full range of the
methodology for teaching English as a Second Language
(ESL), especially appropriate for the K-12 classroom teacher
who has non-English speaking students in the classroom.
It provides students a thorough understanding of the 
nature of teaching and learning ESL or EFL. It examines the
basics of teaching ESL or EFL history, theories, models,
techniques, and applications. It aims to enable students to
incorporate the appropriate ESL or EFL strategies in their
teaching and adapt their materials and instructional meth-
ods to meet English language learners’ needs and accom-
modate their learning styles. Course topics include
techniques and strategies for improving second language
learners’ listening, speaking, reading, writing, and commu-
nication skills, the role of the teacher, the needs of the
learner, language testing and assessment, materials design,
use of new technology in language teaching, and the devel-
opment of lesson plans, including the selection and uses of
texts and other materials. The course is designed as a labo-



ratory experience, using multiple constructivist techniques
and strategies of instruction. Students taking this course are
required to complete a 10-hour field experience. This field
experience will include both observation and engagement
with English Language learners. Students are also expected
to engage in extensive reading, research, class discussion,
written reflection, and self-evaluation through dialogue,
group projects, and field work.

EDU 513      TEACHING OF FOREIGN 
                   LANGUAGE AND ENGLISH 
                   AS A SECOND LANGUAGE                       3

This course is designed to introduce students to the promi-
nent theories and applied research in the field of second and
foreign language. It aims to promote students’ knowledge
and skills of teaching language courses at the K-12 level.
Students will learn traditional and innovative classroom
techniques and strategies for teaching listening, speaking,
reading, and writing skills. discussions center on the role
of the teacher, the needs of the learner, language testing and
assessment, materials design, use of new technology in lan-
guage teaching, and the development of lesson plans, in-
cluding the selection and uses of texts and other materials.
The course is designed as a laboratory experience, using
multiple constructivist techniques and strategies of instruc-
tion. Students taking this course are expected to engage in
extensive reading, research, class discussion, written reflec-
tion, and self-evaluation through dialogue, group projects,
and field work. The course should only be taken by stu-
dents who plan to teach French or Spanish.

EDU 514      THEORIES OF SECOND LANGUAGE           
                   ACQUISITION                                           3

This course provides students a comprehensive introduc-
tion to the prominent theories and research of second lan-
guage acquisition (SLa), explores factors that influence 
L2 learning process, compares the similarities and differ-
ences between first and second language acquisition, and
discusses the implications of these theories for second 
language teaching. Course topics include second language
acquisition theoretical models, the processes of first and 
second language acquisition, their similarities and differ-
ences, individual differences, second language teaching
styles, the role of affective factors, the role of error correc-
tion, and implications of language acquisition research for
language teaching. The course is designed as a laboratory
experience, using multiple constructivist techniques and
strategies of instruction. Students taking this course are ex-
pected to engage in extensive reading, research, class dis-
cussion, written reflection, and self-evaluation through
dialogue, group projects, and field work.  

EDU 516      TEACHING MATHEMATICS –
                   SECONDARY LEVEL                                 3

a variety of activities to facilitate the development of com-
petent mathematics teachers, and knowledge related to the
development and implementation of strategies for teaching
mathematics.

EDU 517      MULTICULTURAL EDUCATION                  3
This course is designed to enable students to examine and
survey various anthropological, historical, sociological, and
political perspectives on multicultural education and apply

relevant theories and principles to educational practices in
different educational settings: general education, ESL, and
EFL. It equips students with the knowledge, skills, and cul-
tural competencies that enable them to facilitate learning
among students from various linguistic and cultural back-
grounds. Students are expected to develop an in-depth un-
derstanding of multiculturalism at an individual and
societal level and to raise their own sensitivity to issues that
affect diverse cultural and linguistic groups. Students will
be able to explore and analyze the issues of language, cul-
ture, ethnicity, racism, diversity, multicultural education. It
also enhances students’ ability to develop culturally respon-
sive lessons plans that include strategies for teaching and
assessing multicultural and multilingual language learners.
The course is designed as a laboratory experience, using
multiple techniques and strategies of instruction. Students
are expected to engage in extensive reading, research, class
discussion, written reflection, and self-evaluation through
dialogue, group projects, and field work.

EDU 521      STATISTICS                                              3
This graduate level course is designed to introduce students
to basic statistics for the behavioral sciences. The focus is on
the use of statistics as a tool for conducting research. The
emphasis is on how to use statistical methods for research,
reasoning, and everyday problem solving. Topics include
descriptive and inferential statistics, probability, sampling,
hypothesis testing, correlation and regression. Students will
develop abilities and skills needed to choose appropriate
statistical techniques for a variety of research problems, ac-
curately calculate, interpret, and write up results according
to american Psychological association (aPa) guidelines. 

EDU 522      LANGUAGE TESTING AND 
                   MATERIALS DEVELOPMENT                    3

This course is designed for students who are currently
working with, or plan to work with students from multilin-
gual environments who are receiving instruction in their
native language and/or in English as a second (ESL) or for-
eign language (EFL). It is designed to provide prospective
or in-service ESL or EFL teachers with theoretical back-
ground and practical experience in language testing and
materials development for teaching English to speakers of
other languages. The course provides a general background
in language testing and assessment issues, opportunities to
examine assessment instruments, and practical experience
in developing and using formal and informal assessment
measures. It also provides opportunities to locate, organize,
evaluate, adapt, and create materials for a variety of ESL or
EFL classroom purposes. Topics of the course include for-
mal and informal methods of assessing language profi-
ciency, test preparation, multifaceted classroom assessment,
the use of rubrics to assess speaking, listening, reading and
writing, interpretation of test results, remediation plans
based on assessment, education intervention, conducting
needs analysis, effective lesson planning, task design, cur-
riculum planning, syllabus design, and materials evalua-
tion, adaptation, and development. The course is designed
as a laboratory experience, using multiple techniques and
strategies of instruction. Students are expected to engage in
extensive reading, research, class discussion, written reflec-
tion, and self-evaluation through dialogue, group projects,
and field work.
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EDU 535      URBAN EDUCATION                                 3
This graduate seminar is designed to enable students to ex-
amine major issues in urban education from historical, po-
litical, economic, and social perspectives.  Students read,
research, and critique commentaries on some of the endur-
ing concerns affecting urban communities and schools, ex-
plore contemporary impediments to educational equity, and
discuss solutions posited by leading scholars in the field.

EDU 536      CHILD DEVELOPMENT PRE-K 
                   THROUGH 4TH GRADE                            3

This course provides an advanced examination of the devel-
opmental theories and milestones associated with children
birth through 10 years. Physical, cognitive, social, and 
emotional development is viewed in the contexts of the fam-
ily, community, and formal education settings.  Particular 
emphasis is placed on the interaction of social and cultural
environments on learning and development.

EDU 537      EARLY CHILDHOOD EDUCATION 
                   WITH FIELD EXPERIENCE                       3

This course examines the historical developments and cur-
rent philosophies of early childhood education. The ways
in which teachers apply various philosophies to curricular
and structural components of early childhood programs are
also investigated. Ten hours of field experience are also re-
quired for successful completion of this course.

EDU 539      PRE-ADOLESCENT/ADOLESCENT             
                   DEVELOPMENT                                       3

This course provides an introduction to early adolescent
and adolescent development and investigates the implica-
tion of physical, cognitive, and psychosocial development
in educational settings. Major developmental and psycho-
logical theories and research relevant to teaching and learn-
ing are explored. Content areas include adolescent growth
and development, conflicts and issues associated with dif-
ferent developmental levels, approaches to instruction, and
cultural and socioeconomic diversity.  The emphasis will
be on the practical relevance of this material for students 
in grades 4 - 8.

EDU 545      EDUCATION IN A GLOBAL CONTEXT       3
In this graduate seminar students will explore important
concepts and trends affecting educational leadership as
globalization accelerates.  The course will focus on three
strands of educational disciplines relevant to globalization:
global education, international education, and comparative
education.  From the perspective of global education, 
students will critically  examine the effects of globalization
on education and explore various possibilities to reach the
global community.  From the perspective of international
education, students will assess various internationalizing
efforts in curriculum and institutional reform.  From the
perspective of comparative education, students will com-
pare various educational systems from the world utilizing
case studies from the anthropological, sociological and 
educational literature.  

EDU 550      FIELD EXPERIENCE                                 3
The student must keep and submit a log of the experience.
Students have an opportunity to work in a variety of situa-

tions from elementary children to college students. This
course will be taken by those students who do not have
teaching experience. There may be a combination of set-
tings if approved by the Education department. 

EDU 550T    FIELD EXPERIENCE: TESOL                    3
The purpose of TESOL Field Experience is for students
planning to teach English as a second language to gain ESL
or EFL experience while contributing professionally to an
organization providing ESL or EFL as a teacher or teacher
aide applying the knowledge and methods from the field
of teaching English as a second or foreign language. The
second purpose is to create a learning community to ex-
change ESL or EFL ideas and approaches and to give and
receive feedback with other ESL or EFL students and ESL
or EFL teachers. This apprenticeship TESOL field experi-
ence course is your opportunity to interact with English
Language Learners (ELLs) in diverse classroom settings as
you become an active member of the teaching
profession. This is an opportunity that requires commit-
ment, reflection, time, effort, and professionalism.   This
course provides an opportunity to practice observing, plan-
ning, and executing ESL or EFL lessons through observing
teachers of English as a Second or Foreign Language in ac-
tual teaching situations, co-teaching and teaching ESL or
EFL lessons to ELLs. The course aims to enhance your ESL
or EFL teaching skills and assessment, to enable you to net-
work with other professionals in the field of ESL and EFL,
and to test yourself in an actual ESL or EFL work setting.
The course requires at least fifty hours of apprenticeship
field experience in actual ESL or EFL teaching settings of
your choice that must include a public school setting. These
forty five hours are divided into three areas: 25 hours of ob-
servation, 15 hours of co-teaching, and 10 hours of teaching.
While learning to apply classroom learning to actual client
engagements, you will receive both individual and group
guidance and supervision. 

EDU 570      LITERATURE FOR CHILDREN AND             
                   ADOLESCENTS                                        3

an introduction to important books written for juveniles
and their use in meeting the needs of young readers. Prin-
ciples of selection and important sources of information
about preschool through adolescent multicultural literature
will be explored.

EDU 571      TEACHING MATH, SCIENCE AND               
                   HEALTH                                                   3

This class looks at contemporary methods of teaching math-
ematics, science and health for all students.  The primary
focus will be the use of cooperative learning and a hands-
on approach to teaching. approximately 5 hours of class-
room observation is required.

EDU 572      TEACHING LANGUAGE ARTS AND             
                   SOCIAL STUDIES                                    3

This class looks at contemporary methods of teaching lan-
guage arts and social studies for all students.  The primary
focus will be the use of cooperative learning and a hands-
on approach to teaching.  approximately 5 hours of class-
room observation is required.



EDU 582      METHODS OF CLASSROOM                       
                   MANAGEMENT                                         3

Classroom management techniques for pre-service and in-
service teachers. Emphasis will be placed on inclusive tech-
niques utilizing various strategies and specific interventions
from the strategies, therapeutic and preventive measures
will be examined.

EDU 582T    METHODS OF CLASSROOM 
                   MANAGEMENT: TESOL                            3

This course is designed to provide ESL or EFL pre-service
and in-service teachers with group and individual 
classroom management techniques and instructional pro-
cedures. Topics include examining theories of discipline
and motivation, observing and implementing classroom
management strategies in inclusive settings, assessing and
managing student and group behavior, examining specific
interventions, therapeutic, and preventive measures,  struc-
turing the classroom for success, managing materials and
equipment, establishing positive, structured, safe, encour-
aging, and effective learning environments, and developing
a low-stress approach to classroom management. The
course is designed as a laboratory experience, using multi-
ple techniques and strategies of instruction. Students are 
expected to engage in extensive reading, research, class 
discussion, written reflection, and self-evaluation through
dialogue, group projects, and field work.

EDU 588      PRINCIPAL AS INSTRUCTIONAL 
                   LEADER                                                   3

This course prepares students to understand the principal’s
role as chief academic officer of the school and guardian of
quality instruction in the multicultural school. Students will
develop skill in analyzing need, articulating curriculum
standards, affirming sound pedagogical practices, initiating
planning strategies and overseeing the supervision process.
Twenty hours of internship under the supervision of an  ex-
perienced principal are required.

EDU 589      PRINCIPAL AS INSTRUCTIONAL
                   LEADER INTERNSHIP                               3

developing standards-based systems: The intern engages
in administrative and leadership tasks under the direction
of site-based, practicing school administrator and university
instructor.

EDU 590      THE PRINCIPALSHIP                                3
an historical perspective is used to shape current under-
standing of the school leader as manager of change. Stu-
dents will examine research and practices related to
decision making, conceptualizing, planning, policy admin-
istration, motivation, community relations, evaluation,
inter-group relations and school climate. Twenty hours of
internship are required under the supervision of an experi-
enced principal.

EDU 591      THE PRINCIPALSHIP INTERNSHIP           3
Creating a vision for student success: The intern engages in
administrative and leadership tasks under the direction of
site-based, practicing school administrator and university
instructor.

EDU 592      THE SUPERINTENDENCY                         3
This course considers roles, relationships and responsibili-
ties of the chief school administrator and central office staff.

Emphasis is placed on the intellectual and practical skills
necessary for the successful superintendent to lead a public
school district. Topics include analysis of relevant political,
economic and social factors; identification of academic ex-
cellence; clarification of organization structure; recognition
of decision-making patterns; necessity of vision and action
planning; strategies of consensus building. Twenty hours
of on-site field work are required.

EDU 598      LEADERSHIP MODELS FOR 
                   EFFECTIVE EDUCATION                           3

Management theory and skills are applied to developing
leadership for real-life educational situations. Operational
leadership skills will emphasize conceptualizing, planning,
implementing projects and designing strategies for manag-
ing change effectively. Topics will include leadership style,
context analysis, vision and mission, consensus building, in-
terpersonal skills, team building, problem-solving, decision-
making and the ethical culture. Of particular sensitivity will
be applying leadership to multicultural global urban con-
texts. Twenty hours of on-site internship are required.

EDU 599      LEADERSHIP MODELS FOR 
                   EFFECTIVE EDUCATION INTERNSHIP      3

Leading data driven decision-making: The intern engages
in administrative and leadership tasks under the direction
of site-based, practicing school administrator and university
instructor.

EDU 600      EARLY LITERACY FOUNDATIONS             3
This developmental literacy course will focus on beginning
reading and the interrelated language arts to meet the re-
quirements for the reading specialist certification. Emphasis
will be given to the cognitive/constructivist perspective of
reading that addresses reading and writing as processes of
constructing meaning. Students will examine the develop-
mental stages of reading, writing and spelling, as well as the
four systems of language . Students will learn integrative in-
structional strategies to teach phonemic awareness, linguistic
patterns, phonics, comprehension, vocabulary, fluency, as
well as using technology to enhance instruction. The scope
of the course covers a historical perspective, theories of read-
ing, literature-based instruction and instructional alignment
with state standards and the Pa Literacy Framework. appro-
priate current research literature will also be investigated.
Students will tutor a child (Pre K-3) for a minimum of 10
hours during the semester and present a reading strategy or
method to a teacher and/or parent in the field.

EDU 600T     EARLY LITERACY FOUNDATIONS: TESOL  3
This developmental literacy course will focus on beginning
reading and the interrelated language arts. Emphasis will be
given to the cognitive/ constructivist perspective of reading
that addresses reading and writing as processes of construct-
ing meaning. Students will examine the developmental
stages of reading, writing and spelling, as well as the four
systems of language. Students will learn integrative instruc-
tional strategies to teach phonemic awareness, linguistic pat-
terns, phonics, comprehension, vocabulary, fluency, as well
as using technology to enhance instruction. The scope of 
the course covers a historical perspective, theories of reading,
literature-based instruction. appropriate current research 
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literature will also be investigated. The course is designed as
a laboratory experience, using multiple techniques and
strategies of instruction. Students are expected to engage in
extensive reading, research, class discussion, written reflec-
tion, and self-evaluation through dialogue, group projects,
and field work.

EDU 601      LITERACY FOUNDATIONS FOR 4TH           
                   TO 8TH INTERMEDIATE GRADES             3 

This developmental course will focus on the reading and
writing processes within the context of literature-based
reading instruction across the curriculum for grades 4 to 8.
Methods, strategies, and materials for teaching the interre-
lated language arts will be stressed. Emphasis will be given
to comprehension, spelling, vocabulary, grammar, hand-
writing, creative expression, varying reading rate according
to purpose and difficulty, and technology to enhance
instruction as well as curriculum-based assessment.  a variety
of current research literature will also be investigated. 
Students will develop a literacy unit demonstrating align-
ment with state standards and will evaluate materials and
literacy programs. Students will attend a professional meet-
ing and/or become members of a professional education 
organization. 

EDU 602      READING AND LEARNING 
                   DIFFERENCES                                         3

This course will focus on the physiological, psychological,
sociological, neurological, and educational factors con-
tributing to literacy acquisition and cautions about labeling
children and youth. Students will explore various theories,
research findings, and diagnostic procedures along with
portfolio assessment.  a resource file will be developed for
future use.  The student will be guided in writing an Indi-
vidual Educational Plan (IEP), diagnostic with remediation
procedures, for student(s) with severe learning disabilities
related to literacy.  Students will demonstrate understand-
ing of the components and procedures adopted by PSSa.
The student is expected to conduct reading assessments and
write a case study on a youngster including an IEP.  (Pre-
requisite: EdU 600 or 601 or 603) 

EDU 603      READING STRATEGIES FOR MIDDLE         
                   AND SECONDARY CONTENT AREAS        3

This course will focus on expository reading development
in content areas such as language arts, mathematics, sci-
ence, social studies, and music, as well as the use of litera-
ture to supplement content texts.  Emphasis will be given
to the reading process and effective teaching practices that
aid students’ comprehension, vocabulary, critical thinking,
studying, and writing.  a variety of current research litera-
ture will also be reviewed.  This is a course for reading Spe-
cialists, middle level, and secondary education majors that
meets state standards for certification in a content area.  Stu-
dents will create a portfolio of reading strategies that may
be employed before, during, or after reading a middle level
or secondary level content area textbook.  Ten hours of
classroom observation is required. 

EDU 604      ASSESSMENT, INTERVENTION, AND          
                   REPORTING OF LITERACY PROGRESS     3

This course should be taken following reading and Learn-
ing differences. It will expand the student’s knowledge of

on-going diagnostic instruction through the use of  testing
and observation. Focus will be given to effective home/
school partnerships by communicating results and recom-
mendations with parents as well as modeling a reading
strategy or method for the parents to enhance the literacy
development of their children.  The student will learn to 
administer the Woodcock diagnostic reading Battery 
Complete (WdrB) and the Slosson Intelligence Test, Third
Edition (SIT-r3) and the Kaufman Brief Intelligence Test,
Second Edition (K-Bit2).  The student will examine various
informal reading inventories (IrIs), curriculum-based 
assessments, spelling assessments, literacy self-perception,
and literacy attitude assessments.  Pennsylvania System of
School assessment (PSSa) procedures for assessment of
reading and writing will be included. Hearing and vision
screening will be discussed. The student will write an 
evaluative report and collaborate with colleagues.  (Prereq-
uisite: EdU 602)

EDU 606      MULTICULTURAL LITERATURE AND          
                   CURRICULUM                                          3

This course is designed for education majors and graduate
students interested in teaching literacy in our culturally and
linguistically diverse school populations as well as teaching
homogeneous groups the importance of multicultural liter-
ature.  Emphasis will focus on the theoretical framework
for an integrated view of culturally relevant pedagogy and
culturally responsive teaching.  Students will review the
multicultural literature for youth and children. attention
will be given to the linguistic differences as they relate to
the socio-cultural environment and instruction   Students
will apply reader response theory and participate in grand
conversations about multicultural literature.  Students also
will create a repertoire of culturally relevant literature and
strategies for their teaching experiences.

EDU 607      SUPERVISION OF INSTRUCTION              3
Examines the concepts of supervision of instruction and
personnel. Through lecture, discussion, and group activi-
ties, the student is introduced to the various models of su-
pervision needed to improve a program through
observation, communication of needs, conferencing, and
providing in-service training. Students will be expected to
write and relate several assignments.

EDU 608      SEMINAR FOR SUPERVISORS                  3
This organizational management seminar was developed
to aid the student in analyzing the role of the supervisor.
The factors which affect organizational management and
the school environment as well as working relationships
will be discussed.  State and local law and the function of
the school board in policy determination which will affect
the school program will be discussed. Students will have
the opportunity to design a school program along with the
staff development and the budget process necessary to sup-
port that instructional program. Field experience 60 hours.

EDU 610      STUDENT TEACHING                           3, 6
Observation and teaching in an approved classroom with
guidance and evaluation. at least 12 weeks of full-time 
student participation is required. Students must apply for
student teaching at least two semesters in advance. 



EDU 612      READING SPECIALIST 
                   PRACTICUM                                     3 or 6

This off-campus experience gives the student the opportu-
nity to test, diagnose, and design a program suitable for an
individual or small group of children under the direction of
a certified reading Specialist.  The candidate will take into
consideration the elements of the cognitive and affective do-
mains as well as curriculum and instructional content.  Sem-
inars are held to discuss planning, confer with colleagues,
compare portfolios, and critique lessons.  Each candidate will
be expected to prepare and present a workshop to parents
and/or teachers suitable for staff development.  Current re-
search will be review. Materials and programs in the area of
literacy will be examined.

EDU 614      PRACTICUM FOR THE SUPERVISOR        3
The student will spend a minimum of hours working with
a supervisor under the supervision of a faculty member
from Eastern University. If the student is already an acting
supervisor or coordinator in a school setting, the assign-
ments will be fulfilled on the job with supervision from
Eastern University. a prescribed number of assignments
must be completed which include but are not limited to 
activities in program development, school nurse service 
improvement, policy determination, staff development,
budgeting, and role analysis and program evaluation.

EDU 617      ADVANCED SEMINAR IN 
                           MULTICULTURAL EDUCATION                 3
This advanced graduate seminar is designed to help students
explore in depth a focused topic of multicultural education
and its implication on curriculum development.  Students will
read and critically examine anthropological, sociological,
historical, political, and educational perspectives on the
topic. While the basic framework of the course remains the
same course to course, the focus of each course will change
to cover a wide range of multiculturally related topics and
to maximize the expertise of a course instructor.  Possible
topics for this course include: Global Perspectives on race
and Ethnicity; Multicultural approaches and Critical The-
ory; Gender Equity Curriculum; Language diversity, Iden-
tity, and Politics; religious diversity and Education; race,
Class, and Politics in america; Immigration and Education;
and Legal Issues in Multiculturalism.  Students are allowed
to repeat the course once to earn up to 6 credits. (Prerequi-
site: EdU 417 or 517) 

EDU 620      PRACTICUM                                            3
a seminar to synthesize the academic disciplines and relate
them to the development and learning of the pupil in 
school and focus on the needs of the student teacher. This
course offers opportunities to gain skill, insight and per-
spective in the relationship of theory to practice in the teach-
ing-learning process.  To be scheduled concurrently with
student teaching.

EDU 623      CURRICULUM DESIGN                             3
The major purpose of the course is to explore the principles
and procedures of curriculum development and manage-
ment along with special topics like auditing, alignment and
evaluation.  Technical issues, trends, future directions, and
curriculum designed for special needs will be included.  So-
cial, psychological and philosophical foundations will be
discussed.  

EDU 624      SCHOOL LAW                                           3
Course presents school law as it relates to agency control
and structure, school organizations and their policies and
procedures, school personnel and students rights. Implica-
tions of legal mandates, legal issues for public versus pri-
vate schools and special needs students will be covered.

EDU 625      SCHOOL FINANCE                                   3
This course is concerned with district-wide and school-spe-
cific financial administration policies and procedures essen-
tial to wise use of funds, facilities, equipment and people.
The need for technology in financial management is
stressed. International programs will be compared with
those in the United States.  Twenty hours of field work in
areas covered by this course are required
.
EDU 626      EDUCATIONAL INSTITUTIONS/                  
                   COMMUNITY RELATIONS                         3

an investigation of knowledge and skills needed to main-
tain open lines of communication between educational in-
stitutions and the community. Students will compare
international programs with those in the United States.
Twenty hours of field work in areas covered by this course
are required.

EDU 627      PERSONNEL AND LABOR RELATIONS      3
This course examines the personnel function in educational
settings. It considers trends in staffing, recruitment, selec-
tion, assignment, orientation, performance evaluation as
well as grievances, labor relations and negotiations. Twenty
hours of on-site field work are required.

EDU 628      THE PRINCIPAL AND 
                   SPECIAL EDUCATION                              3

This course examines the principal's responsibilities for spe-
cial education programs, students and staff.  Candidates
will study the various laws affecting special education and
what these laws mean for schools and their administrators.
Best practices and proven effective programs will be exam-
ined.  The Principal's role in the evaluation process, IEP de-
velopment and the discipline process will be studied.
attention will be given to selected due process cases.

EDU 635      RESEARCH DESIGN                                 3
This graduate level course is designed to introduce students
to the knowledge base, processes, experiences, and skills in-
volved in designing and conducting research studies in ed-
ucation and the social sciences. The course will provide a
survey of quantitative, qualitative and mixed research
methods, as well as opportunities for students to critically
examine research studies employing a variety of such meth-
ods. Students will apply course content toward the concep-
tualization and completion of an empirical study on a
selected topic.  (Prerequisite: EdU 521)

EDU 635T    RESEARCH DESIGN:
                   TESOL/READING/SPECIAL EDUCATION   3

This graduate level course is designed to introduce students
to fundamental concepts and methods of descriptive and
inferential statistics as they apply to educational research.
These fundamental statistics concepts include sampling, ex-
perimentation, variability, distribution, association, causa-
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tion, estimation, confidence, hypothesis testing, regression
and correlation, and t-tests. The course is also designed to
introduce students to the knowledge base, processes, expe-
riences, and skills involved in designing and conducting re-
search studies in education and the social sciences. The
course will provide a survey of quantitative, qualitative and
mixed research methods, as well as opportunities for stu-
dents to critically examine educational research studies in
general and language research studies in specific, employ-
ing a variety of such methods. Students will apply course
content toward the conceptualization and completion of an
empirical study on a selected topic. The course is designed
as a laboratory experience, using multiple techniques and
strategies of instruction. Students are expected to engage in
extensive reading, research, class discussion, written reflec-
tion, and self-evaluation through dialogue, group projects,
and field work.

EDU 640      THESIS/PROJECT                                    3
a thesis/project is intended to help students conclude their
graduate education with a professionally useful and mean-
ingful culmination.  Students will work closely with a self-
selected advisor to choose from one of the following
options: a traditional thesis, a publishable academic journal
article, a curriculum unit, an administrative action plan, an
instructional technology project, or another significant mul-
ticultural project.  Student and advisor will work together
to set deadlines and meeting times, create a list of readings,
and work toward the completion of the mutually agreed
upon thesis or project which has a strong multicultural
component, meets their professional needs, and satisfies the
educational goals of the Loeb School of Education. 

EDU 640T    THESIS/PROJECT: TESOL                       3
In addition to satisfactory completion of course work, the
thesis or project course will be a capstone experience for the
master’s degree in TESOL. This course is intended to help
students conclude their graduate education with a profes-
sionally useful and meaningful culmination. as the culmi-
nating course for the M.Ed. in TESOL, students will bring
together a variety of skills necessary to conceptualize, create
and complete a well-designed thesis or project that is con-
sistent with the learning outcomes/goals of the program.
The structure of the finished product will vary according to
the option chosen. Students will work closely with the the-
sis/project advisor to select and complete a thesis/project
option which has a strong TESOL component, and which
meets their professional needs and the educational goals of
the Loeb School of Education. Student and advisor will
work together to set deadlines and meeting times, create a
list of readings, and work toward the completion of the mu-
tually agreed upon thesis or project. There are two main op-
tions that meet the requirement for this course: (1) tHesIs:
The thesis is a traditional individual TESOL research paper
with an extensive literature review and field-based quanti-
tative or qualitative data collection and analysis. The thesis
topic should be TESOL related.  It could be a completion of
the research project or thesis paper which students began
work on in the research Methods course. It should meet the
general requirements to scientific publication. The student
is fully responsible for choosing the topic, research method,

and undertaking the research. The student will complete
the paper in stages with self-evaluation and reflection, peer
feedback and the course instructor’s feedback along the
way. research involving human subjects requires the stu-
dent to get approval from Eastern University Institutional
review Board prior to data gathering. (2) proJect: The
project should address a practical problem in the field of
TESOL. It should meet the instructor/advisor’s approval.
There are four options of TESOL Project: (a) TESOL curricu-
lum unit, (b) TESOL teaching techniques, (c) TESOL class-
room assessment, and (d) TESOL instructional technology.
These four options should be based on classroom.
 
EDU 682      EVALUATION AND ASSESSMENT OF          
                   STUDENTS IN INCLUSIVE SETTINGS       3

This course examines the assessment and evaluation
processes used for determining progress for students with
and without Individual Educational Programs. The Indi-
viduals with disabilities Education act mandates that all
students have access to the general education classroom
and curriculum. The course will provide teachers with the
necessary knowledge and skills to assess and evaluate all
students.   The course will examine historical, philosophical
and legal considerations and models of the assessment
process and various types of assessments will be examined. 

EDU 683      EVALUATION AND ASSESSMENT OF          
                   EXCEPTIONAL STUDENTS                       3

This course is directed to those students who wish to be 
certified in special education. The course will extend the stu-
dent’s understanding and knowledge of the assessment and
evaluation processes and examines how we use these
processes to create an appropriate individualized educa-
tional plan (IEP).   Students will also work with creating ef-
fective Educational reports (Er), Behavior Plans, Transition
Programs and other reports and documents necessary to
keep schools in compliance with state and federal guidelines.

EDU 684      INCLUSIVE EDUCATION WITH
                   FIELD EXPERIENCE                                3

This course examines the concept of Inclusion and what 
it means to both the special educator and the general 
educator.  Students will learn to use effective inclusion
strategies in the general education classroom and examine
the various ways special and regular educators can work
effectively together. Students will have 10 hours of field 
experience in inclusive education settings. 

EDU 685      EMOTIONAL AND BEHAVIORAL 
                   DISORDERS WITH FIELD 
                   EXPERIENCE                                           3

This course is designed to provide teachers who wish to be
certified in special education with the tools necessary to
work with students with emotional and behavioral disor-
ders. Participants will examine the various causes and the-
ories for these disorders.  There will be an additional focus
on recognizing these disorders and managing them in the
inclusive classroom using various positive behavior inter-
ventions and other appropriate methods. This course re-
quires 10 hours of volunteer time with students with
emotional and behavioral disabilities.



EDU 686      AUTISTIC SPECTRUM DISORDERS 
                   WITH FIELD EXPERIENCE                       3

This course is directed towards those students who wish to
be certified in Special Education. It will be an overview of
the characteristics and learning traits, classification systems,
assessment strategies, approaches and interventions related
to students with autism. Emphasis will be placed on the dif-
ferent disorders on the spectrum including asperger’s Syn-
drome. Students will be given the tools needed to work
with families and agencies to develop a comprehensive pro-
gram that meets the individual needs of their students. Stu-
dents will have a 10 hour field experience in a facility that
services students on the autism Spectrum. 

EDU 687      EARLY INTERVENTION WITH PDD
                   AND OTHER EXCEPTIONALITIES
                   WITH FIELD EXPERIENCE                       3

This course is an advanced course directed towards those
students seeking certification in special education. It will
examine early intervention for those children thought to
have Pdd (Pervasive developmental disorder) and other
exceptionalities. We will look at the importance of early in-
tervention and the different methods and strategies for
working with these students. Emphasis will be placed on
writing Individual Family Service Plans (IFSP), working
with families and agencies and designing appropriate in-
tervention programs. Students will have 10 hours of field
experience in early intervention settings.

EDU 688      TRANSITION AND WORKING WITH            
                   FAMILIES AND AGENCIES                       3

This course will examine aspects of the transition process
from infancy to post secondary. Self-determination will 
be explored as well as career and vocational education. 
different types of transition assessments and checklists 
will be examined. The course will help teachers become
aware of the importance of working with families and 
community agencies to ease the process and bring about
positive results.

HPE 518      CURRICULUM DEVELOPMENT AND           
                   ADMINISTRATION IN DEVELOPMENTAL    
                   AND SPECIAL HEALTH AND 
                   PHYSICAL EDUCATION                            3

This class will examine essential topics in the areas of de-
veloping curriculum and of administrating key elements
with regard to Health and Physical Education for both reg-
ular and special education students.  Knowledge gained in
this class will enable each educator to be better prepared to
plan, implement, and evaluate an effective program for
his/her students on either the elementary or secondary
level.

HPE 519      METHODS OF SPECIAL HEALTH AND        
                   PHYSICAL EDUCATION INSTRUCTION     3

This class will examine essential topics in the areas of devel-
oping, delivering, and evaluating effective lessons in Health
and Physical Education for both regular and special educa-
tion students. Knowledge gained in this class will enable
each educator to be better prepared to plan, implement, and
evaluate an effective lesson for his/her students on either the
elementary or secondary level.

HPE 522      CONTEMPORARY TOPICS IN 
                   SPECIAL, HEALTH AND                             
                   PHYSICAL EDUCATION                            3

This class will examine contemporary topics in Health and
Physical Education for both regular and special education
students.  Knowledge gained in this class will enable each
educator to be better prepared to understand and respond
effectively to relevant, current issues on both the elementary
or secondary level.  This knowledge will allow for better stu-
dent interaction and increased success in program planning
and implementation.

HPE 552      INDIVIDUAL, DUAL AND 
                   TEAM SPORTS                                        1

Explore coaching/teaching techniques in individual, dual
and team traditional organized sports commonly practiced
in North america to be used in competitive and non-com-
petitive settings. an understanding and use of effective
techniques from the skills gained can be used in class, gym
and field settings.  

HPE 553      OUTDOOR PURSUITS AND 
                   LIFETIME LEISURE SKILLS                      1

Students will gain an appreciation and understanding of
the wide variety of lifetime leisure activities, focusing on
the outdoors and other emerging activities. Students will
explore teaching techniques in traditional/non-traditional
activities to create greater inclusion opportunities for 
students.  an understanding and use of effective techniques
from the skills gained can be used in class, gym, field and
non-traditional settings.  

HPE 554      GYMNASTIC SKILLS, DANCE AND             
                   RHYTHMIC SKILLS                                  1

Students will be able to demonstrate knowledge of current
developments and teaching techniques in Gymnastics,
dance and rhythmic Skills. an understanding and use of
effective techniques from the skills gained can be used in
class, gym, field and non-traditional settings.  

HSCI 500     HEALTH PROMOTION                               3
This course includes attitudes and lifestyle practices as they
influence healthy lifestyles. Personal health issues, such as
personal health practices, safety and emergency measures,
and family living and personal intimacy will be addressed.
Includes topics on aging and wellness. 

HSCI 515     CURRICULUM DEVELOPMENT AND 
                   METHODS OF HEALTH EDUCATION 
                   IN DIVERSE POPULATIONS                      3

This graduate level course is designed to increase the 
school health professional’s knowledge of curriculum 
development in health education and promotion. Content
will include an overview of health education, learning, and
teaching strategies inclusive of the special population and
the diverse learner. Course emphasis will be placed 
on cultural awareness and development towards cultural
competency.

HSCI 560     COMMUNITY AND ENVIRONMENTAL         
                   HEALTH                                                   3

This graduate course is designed to increase the student’s
knowledge and awareness of how community and environ-
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mental health issues impact the individual, the nation, and
the world. The role of community and government organ-
izations, community planning, environmental policies, and
health care services will be explored as they relate to disease
prevention and control. disaster preparedness will be in-
vestigated. Mental and spiritual health, substance abuse,
consumer and environmental issues will be examined.

HSCI 601     WORLD HEALTH ISSUES                          3
World Health Issues will explore global health problems
that affect the developed and the developing world. Under-
standing international health care needs and issues will 
better equip health care planners, educators and providers
to deliver culturally competent care in diverse populations.
Health, disease and wholeness will be examined in relation-
ship to the culture and the biblical perspective. Specific 
diseases and their impact in various regions of the world
will be studied with analysis of incidence, prevention, 
control and health program planning.

LAN 510       LINGUISTICS                                            3
This course is a general introduction to the field of linguis-
tics. It focuses primarily on the five core areas of linguistics:
phonetics, phonology, morphology, syntax, and semantics.
Topics will include an overview of theoretical models, ex-
perimental methods, and current issues in linguistics in re-
lation to second or foreign language teaching, current
scientific debates in the field of linguistics, the relationship
between linguistic data and language learning and teaching
theories and models, discourse analysis, the scientific study
of human language, languages as structured systems of
form and meaning, with attention to the biological, psycho-
logical, cultural, and social aspects of language and lan-
guage use, and the relationship between language and
education. The course is designed as a laboratory experi-
ence, using multiple techniques and strategies of instruc-
tion. Students are expected to engage in extensive reading,
research, class discussion, written reflection, and self-eval-
uation through dialogue, group projects, and field work.

NURS 508    LEGAL MANDATES OF THE 
                   SCHOOL NURSE                                      3

Legal and Mandated responsibilities of the School Nurse
is designed to introduce to the new or prospective school
nurse the fundamentals of U.S. law and how these laws af-
fect educational change as well as the legal issues that
specifically affect the certified school nurse. Emphasis will
be placed on the school nurse's responsibility to enhance
the student's ability to learn, and to appraise, protect, and
promote the health of students and school personnel. The
course will explore current legal issues in school health.
School nursing is viewed as a ministry within the Christian
perspective. This course will also address multi-cultural
and mental health issues in relation to school-age children,
adolescents, families and communities. 

NURS 509    SCHOOL NURSE AND THE                         
                   EXCEPTIONAL CHILD                              3

This course is designed to give an awareness of the unique-
ness of the role of the school nurse in meeting the needs of
children with handicapping, chronic, and emotional condi-
tions, as well as those students with developmental disabil-

ities who are served under IdEa and other related legisla-
tion. The course is structured to prepare school nurses to
function effectively on interdisciplinary, crisis intervention
and individual education planning teams.

NURS 530    SCHOOL NURSE CLINICAL 
                   PRACTICUM                                            3

This course is designed for prospective school nurses. The
focus is to acquaint the student with the role of the nurse
as a member of the educational community. Emphasis is
placed on the assessment, implementation and evaluation
of the health care needs of the school aged population. It is
structured to provide a forum for lecture and discussion as
well as supervised field experience for the student to ob-
serve and participate in health care delivery in the school
setting. The practicum consists of 100 hours of clinical expe-
rience. The clinical experience should be divided equally
among elementary, middle and high schools with at least
one component involving children with special needs. 

NURS 615    PHYSICAL ASSESSMENT OF 
                   THE SCHOOL-AGE CHILD                        3

This course is designed to enable practicing and prospective
nurses to develop and apply the skills of a comprehensive
health assessment including physical, developmental, mental,
and neurological assessments of school-age children and
youth. data collection, data interpretation and documenta-
tion will be emphasized. activities are designed to facilitate
acquisition of the skills necessary to perform a physical 
assessment of a child.

LEADERSHIP AND DEVELOPMENT
PROGRAMS

Master of Arts in 
International Development

Started in 2006, the Master of arts in International develop-
ment provides training and education that focuses on the
specific needs and issues facing development workers and
NGOs. The program targets leaders, facilitators and man-
agers of development projects who want to enhance their
theological framework for development, hone their skills
and gain a better understanding of the social, economic and
cultural perspectives that impact social transformation in
the U.S. and abroad. The 30-credit (10 courses) Ma in Inter-
national development has two concentrations: an “urban”
concentration geared towards preparing practitioners for
work in cities in the United States, and an international con-
centration for those feeling called to the international arena.
The urban and international concentrations are offered in
the Ma Full-time Traditional delivery with an internship in
an urban setting in the United States or in a developing
country, respectively. The global concentration is also of-
fered in the Hybrid Online-annual residency Format in
africa.  Course descriptions begin on page 23.  



Master of Arts in 
Organizational Leadership

Started in 1999, the Master of arts in Organizational Lead-
ership is designed to prepare organizational leaders to ad-
vance Christian principles and utilize critical organizational
skills in a variety of organizational settings.  a core of lead-
ership courses develops strategic leadership perspective.
Biblical integration throughout the curriculum provides an
ethical foundation to accompany practical skills such as
modeling servant leadership, wise stewardship of financial
and human resources and strategic management in a world
that is in constant change. Concentration courses provide
the specialized knowledge and skills indispensable to lead-
ers in business, NGO, education and church and ministry
sectors.  This 30-credit (10 courses) program is offered in
the U.S. in the Hybrid Online-Weekend residency Format
in approximately 20 months. Overseas, the program is of-
fered in the Hybrid Online-annual residency Format in
africa and Latin america over 2 years. The Latin america
program has an international concentration. Course de-
scriptions begin on page 23.  

Master of Business Administration 
(Economic Development)

Started in 1984, the MBa in Economic development pro-
gram recognizes the multi-faceted causes of poverty and
the need for holistic intervention strategies that address the
underlying economic, social, cultural, political and spiritual
challenges. The program is designed to have practical 
applicability with a special focus on the areas of business
as mission and social entreprenuership. Students will be
equipped with business tools and skills to start capital-gen-
erating ventures and lead private sector and nonprofit or-
ganizations that deal in poverty alleviation.  The 42 credit
(14 courses) MBa has two specializations: urban and inter-
national. The urban and international concentrations are
offered in the MBa full-time traditional delivery with an
internship in an urban setting in the United States or in a
developing country.  Course descriptions begin on page 23.  

Master of Science in
Nonprofit Management

Since 1994, the 33-credit (11 courses) MS in Nonprofit Man-
agement program has been one of only a few graduate pro-
grams in the country focused on the management needs
specific to the nonprofit sector. This program is designed to
help prepare present and future leaders of the not-for-profit
sector gain solid analytical and problem-solving skills
unique to nonprofit. It is offered in the Hybrid Online-
Weekend residency Format.  The program is completed in
approximately 22 – 24 months. Course descriptions begin
on page 23.  

LEADERSHIP AND DEVELOPMENT PROGRAMS 

COURSE DESCRIPTIONS 

ACCT 520    MANAGERIAL ACCOUNTING                    3
a study of the use of financial data for managerial decision
making. Emphasis on planning and control of a manufac-
turing environment. Topics of study include the review and
uses of  cost accounting techniques and international ac-
counting. (Prerequisites: Undergraduate accounting and
Finance courses)

ACCT 522    MANAGERIAL ACCOUNTING FOR              
                   DEVELOPING ENTERPRISES                   3

Integrates concepts from diverse topics that impact mana-
gerial accountants. Introductory lectures are concerned
with the legal environment of business, tax regulations and
tax planning.  Includes focus on nonprofit organizations
and international dimensions.  (Prerequisite:  Undergraduate
accounting courses)      

BUSA 500    GLOBAL FINANCIAL MANAGEMENT         3
designed to provide theoretical and practical framework
that a financial manager can use to reach decisions in the
real world. Contemporary problems in managerial finance
illustrate theoretical constructs. (Prerequisites: Undergrad-
uate accounting and Finance courses)

BUSA 517    NONPROFIT FINANCIAL 
                   MANAGEMENT AND CONTROL                3

designed to give the nonprofit manager/executive the
skills and knowledge necessary to understand financial
statements and information, to make financial decisions, to
design and institute improvements in management control,
to determine and work with ethical uncertainties, and to 
develop and manage the budgeting process. Fund account-
ing will be explained as a “building block” for nonprofit 
financial reporting. Issues faced by the chief executive 
of smaller organizations such as unemployment compen-
sation, workers compensation, and self-insurance will be
covered. The course will primarily use the case-study
method. (Prerequisites: Undergraduate accounting and 
Finance courses)

BUSA 531    MARKETING AND PUBLIC RELATIONS      
                   FOR NONPROFIT ORGANIZATIONS          3

Focuses on marketing the services of the nonprofit organi-
zation to its intended constituency, making the purpose or
mission known to the greater community, and how to use
both paid and free media as tools in these endeavors.  (Pre-
requisite: Familiarity with such marketing concepts as the
exchange relationship, fundamentals of buyer motivation,
market segmentation, wholesale and retail institutions, and
the marketing mix and its components.)

BUSA 541    HUMAN RESOURCE MANAGEMENT 
                   FOR NONPROFIT ORGANIZATIONS          3

Provides current and prospective executives with an under-
standing of how various management concepts can be ap-
plied to both paid and volunteer staff, and the “hands-on”
activities involved in managing the human resources de-
partment.  an emphasis on motivation, leadership, conflict
resolution and change management. The functional activi-
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ties include recruitment and selection, compensation and
benefits, and performance appraisal. 

BUSA 545    SOCIAL ENTREPRENEURSHIP                   
                   AND MARKETING                                     3

In this course, students will apply their knowledge of the
fundamental areas of business to the development of a com-
prehensive business plan which focuses on developing 
social, economic, and spiritual capital.  Students will gain 
a fundamental understanding of marketing theory and
strategy in diverse cultural environments, and will explore
the application of Social Entrepreneurship and Business as
Mission to the process of economic development in urban
and in rural areas in the US and around the world. 

BUSA 550    MANAGING FOR OPTIMAL                         
                   PERFORMANCE                                       3

This course gives the student a strong foundation in man-
agement theory and practice, analyzes human behavior
within teams and organizations, and explores policies and
processes for managing human resources. The student will
develop a strong set of management skills to be used in the
NGO, for-profit, and other organizational environments. 

BUSA 571    LEGAL AND GOVERNMENT                       
                   ISSUES AFFECTING NONPROFIT               
                   ORGANIZATIONS                                     3

Explores the basic principles of business law such as con-
tracts, liability, and labor law; taxation and the tax exemption
process and related reporting requirements; and incorpora-
tion and by-laws. Examines the role of government, particu-
larly in co-operation with nonprofit organizations.  

BUSA 603    FUNDRAISING FOR NONPROFIT                
                   ORGANIZATIONS                                      3 

Investigation of how to design, implement, and follow up on
various methods of fundraising, including foundation propos-
als, phonathons/telethons, direct solicitation, membership
drives, and profit-making ventures in nonprofit organizations.

BUSA 631    MARKET AND OPINION RESEARCH         3
Presentation of the objectives and practices of research
methods used to guide and evaluate the marketing of con-
sumer and individual goods. Emphasis on developing and
administering opinion surveys and conducting community
needs analysis. 

BUSA 645    STRATEGIC MANAGEMENT OF                  
                   NONPROFIT ORGANIZATIONS                 3

a study of the planning and analysis of nonprofit organi-
zations using the strategic planning process as a means of
assessing past and future, and developing action strategies.
The study of efficiency and effectiveness “best practices” is
also undertaken. 

BUSA 651    ISSUES IN THE NONPROFIT SECTOR       3
This course provides background in ethical theories and de-
cision making as a foundation for focusing on issues specific
to the nonprofit sector. The study of standards necessary for
a nonprofit organization to operate in an ethical and ac-
countable manner are included. Focus is given to board gov-

ernance, with a specific study of the issues and challenges
for which the well-managed board is responsible, such as fi-
nance reporting and fundraising.

BUSA 655    ROLE OF NONPROFIT ORGANIZATIONS 
                   IN PUBLIC POLICY                                   3

This course examines the relationship between nonprofits
and state, local and federal governments. Nonprofits inter-
face routinely with the government sector in the joint fulfill-
ment of public policy and often serve as “contractors” for
public policy implementation. Practical skills for researching
government funding opportunities and writing government
funding proposals will be included.

BUSA 681    FIELD RESEARCH PROJECT IN                 
                   NONPROFIT MANAGEMENT 
                   (OR THESIS OPTION)                                3

Working a minimum of 125 hours, the student assists an or-
ganization with special projects, and acts as a consultant
and as a student of how to translate academic knowledge
into practice.  a specific plan or document should result.
The thesis option must include a complete and comprehen-
sive business plan, including a plan for establishing a work-
ing group from the interested constituency, differentiation
from similar organizations, securing of media exposure,
and determination of short and long-range goals.

BUSA 685    CAPSTONE: NONPROFIT 
                   MANAGEMENT                                        3

This course is designed to help students integrate knowl-
edge, skills and experiential learning from all other courses
in the program. In particular, this course will consist of 
a combination of interactive and independent learning 
experiences designed to facilitate mastery of the issues,
methods and skills required in professional management
of nonprofits.  Students will participate in interactive cases
and simulations, as well as develop an original project for
a nonprofit organization.

ECON 513   ECONOMIC DEVELOPMENT OF                 
                   DEVELOPING COUNTRIES                       3

This course reviews the evolution of international economic
development theory and practice.  While it draws most
heavily on development economics, it adopts an interdisci-
plinary approach to understanding the multiple actors, 
ideologies, and practices that make up the field of develop-
ment, and the relationships between them.  In particular, it
looks at the history of policies designed and implemented
by multilateral and governmental aid agencies; the rise and
praxis of the non-governmental sector and its relationship
with the official sector; and critical insights from academia
that help shape the debates and practice, especially on 
issues of power, race, gender, class, and North/South rela-
tionships. This course is underpinned and shaped by 
a constant reflection on theology of development, looking
at the problems of the inherent sinfulness of human beings,
the limits of knowledge, and ways that Christians and
Christian organizations can and have contributed to engag-
ing in international development in a way that is obedient
to the two main commandments laid out in Scripture
(Matthew 22:37-40).



ECON 514   URBAN ECONOMICS                               3
analysis of major economic problems of urban-suburban
areas: taxation, financing of urban services, education,
transportation, residential and industrial development,
recreation and parks, and metropolitan planning. 

ECON 613   THE WORLD ECONOMY IN TRADE           3
designed to familiarize students with the international en-
vironment in which businesses operate. Students acquire
an awareness of, and an appreciation for, the diversity and
complexity of the international environment. The course is
about markets (the economic dimension), power (the polit-
ical dimension), and culture (the social dimension) under
conditions of global interdependence.  

EDEV 520    CROSS-CULTURAL SKILLS AND                 
                   UNDERSTANDING                                    3

This is a course in the study of culture, and culture's rele-
vance for development work. Communication, language,
socio-political structures, economic systems, and religion
will all be investigated with a view to helping students (1)
find their roles as developers, (2) envision and implement
change that is culturally appropriate, and (3) challenge local
structures that are unjust or anti-Christian.    

EDEV  590   PROGRAM PLANNING, MANAGEMENT 
                   AND MARKETING                                     3

This course will review the history, theoretical underpin-
nings, and practice of program and project planning,
monitoring, implementation, and evaluation in non-profit
and official development organizations.  It also covers the
corresponding grant-writing, fundraising, and marketing
methods, tools, strategies and techniques for such programs.
In the MBa version of the course, operations management
and quality control of for-profit organizations will also be
reviewed. Heavy emphasis is placed on a hands-on learning
approach, while stressing the importance of understanding
and critiquing the conceptual frameworks on which these
practices rely from a biblical perspective.

EDEV 630C  PUBLIC POLICY                                       3
This course introduces students to the knowledge and skills
appropriate for making effective and responsible policy de-
cisions as well as influencing the policy process to address
social problems.  The course will explore key concepts,
models, and tools required to understand the policy process
in various countries. Topics to be covered include the policy
environment, policy making process, policy analysis and
policy implementation.

EDEV 640    COMMUNITY DEVELOPMENT       1.5 OR 3
This course introduces the concepts of community and
community development, paying some special attention to
development in and development of community.  It tackles
different approaches to community development such as
problem/needs, asset- based, and relational and draws on
biblical insights to explore the implications of the nature of
the war between evil and good for the challenges in com-
munity religious, political, economic, social, and cultural
systems.  The course addresses how communities can re-
deem and transform themselves, paying special attention
to the building relationships of power among community

members through biblical community organizing, and 
how this process involves the sourcing, mobilization, and
utilization of its resources, assets, and goods.

EDEV 641    DEVELOPMENT FIELD 
                   PRACTICUM                                1.5 OR 2

The development Field Practicum is designed to provide
the student with the opportunity to continue to learn and
apply the skills from the other courses in Economic devel-
opment and International development programs. The 
student will be responsible for identifying an appropriate
organization with which to serve for a minimum of three
months and 250 hours in a developing country context 
(international concentration or specialization) or in a city
context in the United States (urban concentration or special-
ization). The student will be responsible for producing 
a written community development project proposal during
their time of service relating to the work they perform 
during this field practicum.  

EDEV 695    INTRODUCTION TO MICROFINANCE        3
The goal of the course is to help the student gain a practical
understanding of the fundamental concepts of microfi-
nance, assessing customer needs and expectations; design-
ing new products and delivery mechanisms; the various
lending methodologies; the debate around regulation and
supervision; assessing the quality of the portfolio; gauging
financial viability; addressing governance and cultivating
effective donor relations.

EDEV 696    MARKET DEVELOPMENT FOR                   
                   MICROENTERPRISES                              3

This course reviews the roles that support markets and their
development play in poverty reduction.  It covers current
theory, best practices and debates in the market develop-
ment arena.  It also provides supporting information in the
form of case studies from the field, and interviews with the-
orists and practitioners.

INST 500      PHILANTHROPY                                       3
a broad exposure to the concept of charity, with emphasis
on answering “why.” Students will study the history, cul-
ture and evolution of philanthropy in the Western world,
various religions’ reasons and justifications for charity, and
the seemingly-inherent psychological human need to be of
benefit to others in society. 

INST 517     URBAN POLITICS                                    3
This course takes an interdisciplinary approach to under-
standing the politics of the city with an eye towards equip-
ping students to use theory to inform and engage in praxis
in working with the poor in the urban areas.  Special atten-
tion is given to the intersection of dimensions and structures
of power between government and community and move-
ments for social change in their various forms, and to un-
derstanding the major current issues and methods, tools,
and strategies used in advocacy efforts in the urban context.

INST 567     URBAN SOCIOLOGY                                3
This course covers core writings in the field of urban soci-
ology with a focus on using theory to inform praxis in the
city.  Topics cover the social, cultural, religious, political,
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economic, and aesthetic dimensions of the city and how
they explain the production and reproduction of poverty
and injustice.  Special attention is given to the dimensions
of race and ethnicity, immigration, family and community
dynamics and change, political power, socio-spatial change,
technological change, and the relationship between the
built environment and human behavior. Key theoretical
paradigms that have constituted the field since its founding
are considered and assessed in terms of their implications
for social policy, urban scholarship, and the practice of
planning for social change.

INST 662      THEOLOGY OF POVERTY                         3
The purpose of this course is to equip students who are
Christian development practitioners with the ability to 
reflect biblically, theologically and historically about their
vocation and the challenges of poverty that they encounter
on a daily basis.  as an introductory level course, its intent
is to raise issues from a theological perspective that will be
analyzed more fully in subsequent courses from the per-
spective of social scientific research and practice.  Social sci-
entific perspectives will also be utilized in this course to the
extent that they contribute to evangelical and ecumenical
theological reflection about poverty and development in the
diverse contexts of development practitioners.  

LDEV 544    LEADERSHIP AND ORGANIZATIONAL        
                   DYNAMICS                                               3

This course focuses on understanding organizational 
dynamics as the context in which 21st century Christian
leaders mobilize their people and other resources to achieve
desired ministry/business results. Students will examine
personal, interpersonal, and organizational effectiveness
through the "frames" of biblical principles and values,
organizational structure/governance, culture, politics, peo-
ple, and technology. Considering relationships as "patterns
of communication," students will increase their awareness
of their own and others’ communication styles and patterns
in influencing and being influenced within the organiza-
tional context. 

LDEV 570     STRATEGIC THINKING AND                       
                   ORGANIZATIONAL DEVELOPMENT          3

Provides an overview of concepts, skills and methods for a
leader to think, plan, and act strategically, particularly as
related to the special challenges of NGOs and how to initi-
ate, lead and manage organizational change for an interna-
tional NGO through the understanding of change models
and tools. It provides an overview of organizational behav-
ior theories, as well as those described as organizational 
development.

LDEV 610    ADVOCACY, PUBLIC POLICY                     
                   AND HUMAN RIGHTS                   1.5 OR 3

This course prepares leaders for actively engaging government
and public leaders through policy interventions and advocacy to
advance the global struggle for human rights.  Students are pre-
pared to advocate for social justice by developing the foundational
skills necessary to assess and intervene in the policy process as
well as develop and implement advocacy campaigns to influence
policy.  The course further emphasizes the importance of devel-
oping a biblical basis for social justice advocacy and the need for
Christian professionals to cultivate strong advocacy skills. 

LDEV 620     SPIRITUAL FORMATION FOR 
                   CHRISTIAN LEADERS                               3 

Pathways will guide participants through a spiritual for-
mation process.  Beginning with the Certificate level and
continuing through the MBa level, the course provides par-
ticipants with an in-depth experience as well as a frame-
work to assist others in spiritual formation. 

LDEV 650     RELIEF AND MITIGATION FOR                   
                   DISASTERS AND COMPLEX                       
                   HUMANITARIAN EMERGENCIES               3 

This course provides an overview of fundamental concepts,
principles and tools essential for effective emergency relief
and disaster mitigation interventions.  It does so by cover-
ing the gamut of technical and theoretical issues that arise
in emergency relief operations, including the complexities
of delivering relief in situations of conflict and novel ap-
proaches that integrate psychosocial attention and human
rights into the relief work.  This course is underpinned and
shaped by a Scriptural understanding of the nature of dis-
asters, and looks at ways that Christians and Christian or-
ganizations can and should engage in disaster prevention
and relief work in a way that is obedient to the dictates of
their faith.  

LDEV 660     MARKETING, COMMUNICATIONS AND      
                   FUNDRAISING FOR THE NGO                  3

Through careful study of the strategic marketing planning
process, this course prepares students to skillfully use the
tools of this process to strengthen their mission-based 
organizations. Two key areas receive special focus: 1) the
careful assessment and alignment of organizational and
market dynamics, and 2) the design and implementation of
relationship-building activities. Students will also consider
the biblical framework for marketing and fundraising ac-
tivities, in particular, reflecting on appropriate parallels in
the words and actions of Paul. Wherever possible, case
studies and real-life examples will be used to provide stu-
dents with opportunities to practice using the tools of mar-
keting and fundraising.  

LDEV 680     INTRODUCTION TO SUSTAINABLE            
                   DEVELOPMENT                                       3

after crafting a definition of sustainable development, this
course will address nine issues by analyzing, investigating
and applying this knowledge through case studies. This
course will go a step deeper and investigate how the Bible
may contribute to and challenge the discipline and what
contemporary Christians (among others) are doing to ad-
dress issues of sustainable development.

LEAD 536     PRACTICAL FINANCIAL MANAGEMENT      3
This introductory financial management course will help
the non-financial manager of a nonprofit organization un-
derstand and value the crucial contribution of finance and
accounting tools in making effective decisions to carry out
the mission and goals of their organization (specifically the
faith-based NGO). This course assumes that the student
works for an agency that employs professionals to handle
the accounting, but it also assumes that the students need
to understand the professional tasks and challenges facing
the accounting staff.



LEAD 540    LEADERSHIP AND EMPOWERMENT         3
The Leadership and Empowerment course is designed to
help students develop their own approach to leadership
and empower others to lead as well.   This course provides
a survey of major leadership models, both biblical and sec-
ular.  Students will examine leadership theories, definitions,
historical practices, styles and biases toward gender and
culture in light of Christian Scripture.  reflecting upon
Scripture and the leadership literature, students will apply
it in their own organizations, communities or teams to de-
velop their own leadership approaches and identify strate-
gies for encouraging the development of other leaders.

LEAD  541   HUMAN RESOURCES AND                         
                   MANAGEMENT                                         3

Starts from the premise that people are at the center of
God’s heart and are the most valuable resource in any min-
istry or enterprise. The purpose of the module is to explore
the human factors in your organization and develop expe-
rience and skill in responding to the needs of those people.
This module will cover areas of culture, diversity, conflict
resolution, communication, training, mentoring, staff care,
preparation for the unexpected and caring for yourself 
as leader. 

LEAD 576    APPLIED RESEARCH AND 
                   EVALUATION                                           3

This course is an introduction to applied research and eval-
uation. It is geared to giving  students skills to engage in
both quantitative and qualitative research and evaluation
methods for use in institutional and social change settings.
applied research is presented as a systematic inquiry 
designed to provide information to decision makers and/or
groups concerned with particular human and societal prob-
lems.  a Christian perspective on the purpose and practice
of research underpins the course.

LEAD 610    STRATEGIC THINKING AND 
                   CHANGE MANAGEMENT                          3

Examines the basic concepts of strategic management and
the increasing challenge for general managers to be strate-
gic thinkers.  alternative approaches to creating strategies
are reviewed and critiqued.  a capacity for interpreting the
internal and external environments is emphasized, with
particular emphasis on the turbulent, evolving context of
NGOs.  NGO stakeholders, culture, and pressures from
donor publics are examined, along with the demands for
transparency, sustainability, and the need for capacity
building.  Basic principles and tools for strategic planning
are introduced and applications for the NGO are woven
into the course design.  an emphasis is made on analyzing
and critiquing various approaches to strategic planning,
using case studies and critical thinking. an introduction to
the complexity of introducing new strategies and how man-
agers can be more effective in managing change is given.

LEAD 620,   SPIRITUAL FORMATION FOR 
621    CHRISTIAN LEADERS            3 OR 1.5, 1.5

a study of and experience in the classical traditions of spir-
itual disciplines as they enhance and encourage the process
of growth into the likeness of Jesus Christ will be under-
taken. The object is to encourage, enhance and engender
disciplined habit patterns that open the student to God and
promote spiritual health through weekly reading, study, re-
sponse and practice of the classical spiritual disciplines. 

Master of Science in 
Health Services Management

This 30-credit master’s degree provides hospital and health
systems employees with graduate-level education in clini-
cal management.

BUSA 590    ORGANIZATION OF THE 
                   HEALTH CARE SYSTEM                           3 

This course is intended to be a review of the health care sys-
tem. Emphasis is on the general, as well as the departmen-
tal, operations of health care facilities. Factors affecting
health status, the current state of health care, and the future
of the healthcare system are discussed. 

BUSA 691    EPIDEMIOLOGY AND PUBLIC HEALTH     3
This course covers the structure and function of public
health principles and methods of using health care data for
decision-making. It emphasizes epidemiological tech-
niques, demographics and environment in identifying and
analyzing existing data sources.

BUSA 692    HEALTH CARE MANAGEMENT AND           
                   POLICIES                                                3

The student is provided with an understanding of health
policy planning, analysis, and management. The course 
focuses on data resources and requirements, analysis and
choices among health policy initiatives, comparative assess-
ments of health policy, public and quasi-public sector deci-
sion making, resource allocation planning, and the major
tactical, strategic problems faced by health care administra-
tors in applying modern business concepts to healthcare
systems. 

BUSA 694    FIELD RESEARCH PROJECT AND              
A,B,C           THESIS                                              1,1,1 
This learning project allows students to creatively meet
their own objectives while using information learned in the
classroom. The clerkship is done under the guidance of an
instructor-approved preceptor. The Project report is the
product of the learning and problem solving that takes
place during the clerkship. The Portfolio is a collection of
learning from the entire program as it relates to the Inte-
grated research Project. The instructor functions as a re-
source person to assist the student in finding an appropriate
clerkship, setting objectives, and meeting goals.

BUSA 695    AGING AND LONG-TERM 
                   HEALTH ISSUES                                      3

This course provides an overview of aging and the issues
which confront the senior citizen in american society. Is-
sues include the physical, social, economic, and psycholog-
ical aspects of aging. a seminar format is used to explore
the theories of aging, legal and ethical aspects of long-term
care facilities, and alternatives to nursing-home care. 

BUSA 697    MEDICAL ETHICS                                    3
This course will identify the principles underlying ethical
decision making in the healthcare arena. It will also explore
characteristics of ethical dilemmas, decision-making mod-
els, and the socio-legal implications of making tough ethical
decisions. 
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BUSA 698    HEALTH CARE LAW                                 3
The applications of legal approaches to healthcare decision
making are studied. discussion focuses on predominant re-
lationships in the healthcare field: physician-patient, hos-
pital-physician, and hospital-employee. 

BUSA  699   ESSENTIALS OF MANAGED CARE           3
This course provides students with basic terms, definitions,
and information about managed health care. Topics covered
include a basic glossary, efficiency of managed health care,
quality of care, and the changing role of healthcare providers.

NURS 598    PROFESSIONAL PRACTICE, 
                   TRENDS, AND ISSUES IN 
                   HEALTH CARE INFORMATICS                  3

This course provides the student with the opportunity to
conduct an in-depth exploration of the professional role of
an informatics specialist. Students will analyze current
trends and issues in the health care informatics field. Stu-
dents will investigate ethical issues and dilemmas encoun-
tered by informatics nurse specialists. Standards, laws, and
regulations will be examined within the context of current
professional practice.  This course will be facilitated online.

NURS 602    HOLISTIC HEALTH CARE FOR                    
                   CULTURALLY DIVERSE POPULATIONS     3

This course will consider the health beliefs and practices of
various cultural groups living in North america, with em-
phasis on the United States. Cultural incentives and barriers
to wellness and health care will be examined. The provision
of Christian service in combination with professional health
care to meet the holistic needs of culturally diverse clients
is the focus of this course.

URBAN STUDIES PROGRAMS

Master of Arts in Urban Studies 

Created to strengthen the Campolo School’s vision of
preparing students to become servants and change agents
in urban contexts, Eastern’s 39-credit Ma in Urban Studies
addresses the critical need for effective Christian leadership
in today’s urban areas. It seeks to develop leaders who are
committed to the task of transforming urban communities.
Program concentrations--in arts in Transformation, Com-
munity development, and youth Leadership  – allow stu-
dents to develop specialized areas of knowledge and skill.

Master of Arts in Urban Studies
(Community Arts)

The Community arts concentration prepares artist practi-
tioners to become effective leaders committed to transform-
ing urban communities through a broad range of artistic
expressions.

Master of Arts in Urban Studies 
(Community Development)

The Community development concentration produces pro-
fessionals who, as advocates for the poor, can serve as cat-
alysts to revitalize the physical, economic and social
infrastructure of urban communities.

Master of Arts in Urban Studies
(Youth Development)

The youth development concentration produces profes-
sionals who are theologically, academically and culturally
competent to serve with excellence in an urban context. It
addresses the specific needs of leaders in the fields of urban
youth development and urban youth ministry.

URBN 501    URBAN ISSUES IN A 
                   GLOBAL CONTEXT                                  3 

This course introduces students to urban theories and con-
cepts that form a foundation for faith-based work in urban
social change. Students will explore the complex factors be-
hind major urban problems around the world, and the in-
tegration of theory and practice from an interdisciplinary
perspective. readings and research in the evolution of
cities, urban sociology, and global urban issues are re-
quired. Lab fee.

URBN 510   CHRIST AND THE CITY                            3
This course analyzes the relationship of the life and min-
istry of Christ to the urban context. While taking a theolog-
ical (Christological) approach, the seminar also examines
broader New Testament, social, historical, economic, and
cultural factors which underpin our framework for theol-
ogy of the city. The purpose of the course is to enable stu-
dents to articulate a biblical and personal perspective on
cities and ministry in cities.

URBN 515    FAITH AND THE PROFESSIONS                1
This course focuses on the integration of personal faith, the-
ology and the student practice of the profession. Based
upon a theological framework for urban transformation, the
student will explore the role of the Christian in the profes-
sional world and will clarify his or her role and relevant 
issues of ministry, including personal witness, values
awareness, ethics, and social justice within diverse ethnic
and faith environments. Students will explore the concepts
of what it means to live as “Christian Change agent” and
participate in seeing the Kingdom of God advanced in their
particular profession.

URBN 520    CROSS-CULTURAL SKILLS FOR 
                   URBAN SERVICE                                     1

This course provides basic cross-cultural skills for relation-
ship building, community development, and conflict man-
agement in the urban context.  Through discussion of
cultural value and world view differences, behavior norms,
and conflict management styles, the student will gain basic



theoretical understanding for work and ministry in the urban
context.  Through in-class exercises, students will develop
beginning skills for adjusting behavior in a variety of cultural
contexts.  readings, experiential activities and reflection
paper are required.

URBN 525    RESOURCE DEVELOPMENT                     1
This course will provide students with concrete information
to help them gain greater access to funding opportunities
and resources to support a ministry or organization with
which they are affiliated. Students will review core ele-
ments of program development, and will gain an under-
standing of the principles of grant writing, fundraising, and
building a network of partners and supporters. Students
will gain awareness of potential funding sources, and effec-
tive ways to engage potential funders, donors and volun-
teers. Students will complete a practical writing project,
including fund-ready materials that can be used in seeking
resources for a project of choice.

URBN 535   PROGRAMMING  FOR YOUTH                    
                   DEVELOPMENT                                       1

This course will utilize the youth development model (the-
ory and approach) for working with youth to examine the
role of youth programs in promoting adolescent develop-
ment. Features of positive developmental settings, the dy-
namics of developing quality out-of-school time programs,
and funding and other resources will be explored. The state
of young people in other countries and the impact of global
and international perspectives, policies, programs and serv-
ices to promote youth development will be explored and
compared to those in the U.S.

URBN 540   RACE AND ETHNIC RELATIONS               3
This course examines the social, historical, economic, and
cultural factors that influence society's treatment of mem-
bers of various racial and ethnic groups. It acquaints the stu-
dent with an understanding of how social structures are
organized in terms of minority-majority relations, for the ad-
vantage of some at the expense of others. The course utilizes
the comparative-historical method and a human develop-
ment theoretical perspective, bolstered by structural power
for the maintenance of dominance/subordination among
groups. In addition to texts that describe the experiences of
various racial and ethnic groups in american society, read-
ings will be assigned that examine social relationships
within the context of transforming communities.

URBN 555    EMOTIONAL INTELLIGENCE                    1
Popularized by daniel Goleman, Emotional Intelligence
(EI) indicates the degree to which an individual is able to
identify, evaluate and handle the emotions of self and oth-
ers. This course will provide students with the theoretical
framework of emotional intelligence, tools to assess the
range of one’s emotional intelligence, strategies for enhanc-
ing and increasing one’s personal and social emotional in-
telligence, and practical applications in working with a
youth and other populations. The course utilizes self-assess-
ment, videos, case studies and role plays to give students
the ability to apply the insights from the course in the work
with youth and adults.

URBN 570   LEADERSHIP DEVELOPMENT                  3
This is a course in the theory and application of leadership for
effective administration of human resources in an urban con-
text.  Using the model of a community of practice, students
will learn through readings, discussion, interviews, research
and reflection on personal experience.  The course examines
various approaches to leadership and the theories that under-
gird them, while upholding the servant-leader model of Jesus
as the guiding example.  Students will examine the lives of
two living leaders, as well as the essential skills and charac-
teristics necessary for effective leadership.  Students will eval-
uate their own strengths and weaknesses as leaders and
develop a Leadership action Plan addressing a specific orga-
nizational need as a culminating project. Lab fee.

URBN 575    APPLIED RESEARCH AND 
                   PROGRAM EVALUATION                           3

This course is an introduction to applied research and eval-
uation. The primary emphasis is on qualitative research and
evaluation methods for use in private voluntary organiza-
tions such as churches, urban ministries, missions, and 
relief and development organizations. applied research is
presented as a systematic inquiry designed to provide in-
formation to decision makers and/or groups concerned
with particular human and societal problems. Christian per-
spective on the purpose and practice of research is of special
interest.

URBN 580    URBAN MODELS FOR SOCIAL                   
                   TRANSFORMATION                                  3

This culminating seminar course in the Ma in Urban Stud-
ies Programs is taken at the beginning of the final year of
the Program. It requires students to study in-depth replic-
able models for social change. Based on research by faculty
and other professionals, students will review interdiscipli-
nary theory, collaborative processes, program evaluation,
and effective practices in preparation for a required final
urban community transformation thesis project proposal.
Program case study, final thesis/project proposal, IrB ap-
plication, and reading required. Prerequisites: UrBN 501,
UrBN 575. Lab fee.

URBN 690   GRADUATE RESEARCH                             
                   PROJECT/THESIS                                    3

The Graduate research Project / Thesis is a culminating
scholarly process demonstrating the student's academic
studies in the Ma in Urban Studies Program of the CCGPS.
The graduate research requirement may be met by a re-
search project.  This project may be an acceptable program
research project, including but not limited to a business
plan or feasibility study including survey research and lit-
erature review, a program evaluation, a case study report,
a major literature review, an impact case study project, or
original research thesis.  The final determination of the form
to be selected must be decided in consultation with the di-
rector(s) of the student's study.  a culminating oral presen-
tation of the project will be presented at the annual
Graduate research Forum.  (Prerequisites: UrBN 501, 575,
580) $300 thesis fee.
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ARTS IN TRANSFORMATION CONCENTRATION

ARTS 525    FOUNDATIONS FOR COMMUNITY ARTS   2
This course presents a foundational study of the role of the
arts and artists in the transformation of persons, families,
communities and societies.  artist typology will be explored
along with major change models and arts-based communi-
cation paradigms.  These set the stage for the fields of arts-
based community development, cultural community
development, development communication, arts-integrated
teaching and therapeutic arts. Practical applications of the-
ory and theology will be considered in planning and imple-
mentation of arts-based programs.  Key definitions of arts
in transformation terms and models are essential to this
course. an artistic reflection project on transformation and
organizational case study are required.

ARTS 530    ARTS IN COMMUNITY AND 
                   ECONOMIC DEVELOPMENT                    1

arts in Community and Economic development applies
the theories of  "the arts in restorative Transformation" to
practical methods of utilizing the arts in one’s community
or organization. Working models of how to use the arts as
a tool for economic development will be critiqued; practical
ways to create revenue streams in a non-profit by using the
arts will be examined; and how to create an arts-related
business plan will culminate in a final project.

ARTS 535    ARTS IN SOCIAL SERVICE                        1
arts in Social Services is a survey course that equips the 
student to work within formal structures in international,
national, state and local service systems in the delivery 
of arts-based programs.  Specific attention will be given to
programming, legal requirements, funding and assessment.
Cases and examples will be from overseas mission agencies,
international agencies, the US social service system, and
local city government and community groups.  Topics 
of arts-based programming will include emergency relief,
development life skills training, after-school programs,
dealing with homelessness, refugees, aging and HIv/aIdS.
Students will write a program to be implemented in their
leadership practicum.  a unique part of this course is un-
derstanding the relationship between relief, social services
and long-term development of local organizations dealing
with people living in poverty.

ARTS 540    CULTURAL AND COMMUNITY 
                   CONTEXTS                                              3

Cultural and Community Contexts for art-Making is an intensive
cross-cultural travel residency course that introduces the student
to the meaning and function of artistic expressions within the com-
munities of the host country or culture.  Through on-line readings
and portfolio development and on-site interaction in the host cul-
ture, participants will dialogue and participate with artists and
their music, dance, poetry and art. Participants will gain first hand
knowledge of the local cultural world-view, explore models of
arts-based mission and service among the poor, and the relation-
ship between culture, art and transformation.  Specific attention
will be given to cross-cultural skills and the dynamic of culture in
community development. Cultural competency portfolio and
mapping project are required.

ARTS 545    ARTS, CREATIVITY AND
                   HUMAN DEVELOPMENT                          2

This course is designed to introduce students to the nature
of art as a creative process, the role of art in human devel-
opment, the concept of art skill acquisition from a develop-
mental perspective, and to the major schools of human
development theory as they related to arts-based living and
learning.  The course will aid students in their attempts to
effectively plan arts-based interventions for populations of
various ages and situations.

ARTS 550    ARTS AND SPIRITUAL DEVELOPMENT    1
Students develop practical teaching strategies for using the
arts in helping children and youth in small and large class-
room settings to awaken and develop a spiritual awareness
in themselves and an understanding of their relationship to
others.  Concrete theoretical discussions will provide the
basis for understanding spiritual development and internal
locus of control.  This is an interactive and creative class in
which students develop and engage in various artistic proj-
ects and explore their own spirituality while learning tech-
niques for teaching diverse youth.  Students will also learn
and develop practical strategies for using the arts in teach-
ing spiritual concepts to children and youth using integra-
tive arts and experiential learning styles.  Based on a
working model of teaching through music, drama, visual
arts, games, and dance, participants will learn by doing and
by creating their own integrative and creative productions
and lessons aimed at involving children and youth in the
exploration of character and spiritual development.

ARTS 555    ARTS IN EDUCATION                               2
Students develop practical pedagogical strategies and cur-
riculum writing skills for integrating the arts in teaching
humanities, sciences and other academic subjects; social
skills, character and spiritual development and artistic
skills.  The course focuses on assisting students to gain an
understanding of how the arts accommodate cognitive
learning styles, and how to engage the metaphoric nature
of the arts (art as metaphor) as well as arts-integration
methods to enhance learning in any subject.  This is an in-
teractive and creative class in which students apply their
learning to the design of curricula and lesson plans for arts-
integrated projects. Students will deliver their lessons in in-
teractive “teachback” format.

ARTS 565    ARTS IN HEALING                                   2
This intensive course introduces the student to the field of
creative arts therapy and methods employed in therapeutic
interventions. a focus will be given to the specific nature
of the arts in healing trauma, and the role of the arts in fos-
tering hope and resilience in young people in crisis or at
risk.  Specific strategies for arts as healing will be pre-
sented. demonstrations and experiential formats will be
utilized. Project required. 

ARTS 575    ARTS IN COMMUNICATION AND 
                   SOCIAL COMMENTARY                            1

This course presents the basic theory and practice of the
prophetic and communication role of the arts in society.
The two basic fields covered in the course are social com-
mentary and social marketing. The arts are a vehicle for 



calling an unjust world into justice and righteousness.  They
also are engaged for social education and marketing. The
arts: music, dance, theater, and art, as vehicles of commu-
nication by urban prophets throughout history who have
used them as persuasive commentary on current urban
problems, and calls to a better and just world.   Further, it
looks at the lives of prophetic artists and explores the
unique experiences that thrust them into an urban world
with a prophetic message of redemption.   The course pro-
vides opportunities for critical thinking skills in evaluating
art as used in holistic and faith-based community develop-
ment.  Processes for communication, social commentary
and political and conflict discourse are considered.  a major
arts-based project is required.

ARTS 695    LEADERSHIP PRACTICUM I                  1.5
This course is a practicum emphasizing the formation and
oversight of new community development endeavors. 
Students are expected to work collaboratively with commu-
nity, church, government and/or para-church organiza-
tions to implement the proposed program (or some
variations thereof) written in the arts in Social Services
class. This practicum includes the implementation of vari-
ous aspects of leadership including: the knowledge and un-
derstanding of needs, casting vision, strategic planning,
training, management, and empowerment of volunteers
and community members for social change. Students will
complete regularly scheduled supervisory dialogues with
a skilled supervisor over a period of one semester (imme-
diately following Leadership Practicum 1). additionally,
each student will be required to conduct weekly efforts in
community organizing. Students are expected to complete
a minimum of 115 hours over the course of a semester, in-
cluding field research, supervisory meetings, project man-
agement and implementation time.

ARTS 696    LEADERSHIP PRACTICUM II                 1.5
This course is a practicum emphasizing the formation and
oversight of new community development endeavors.  Stu-
dents are expected to work collaboratively with community,
church, government and/or para-church organizations to
implement the proposed program (or some variations
thereof) written in the arts in Social Services class.  This
practicum includes the implementation of various aspects of
leadership including: the knowledge and understanding of
needs, casting vision, strategic planning, training, manage-
ment, and empowerment of volunteers and community
members for social change.  

COMMUNITY DEVELOPMENT CONCENTRATION 

CDEV 500    COMMUNITY ORGANIZING                      3
This course will develop a Christian framework for com-
munity organizing, as well as an understanding of the basic
processes and skills used in community organizing.  The
student will be introduced to the principles for entering and
mobilizing an urban neighborhood or other community
with the goal of self-determination and empowerment.
These principles will be underscored through theological
and biblical reflection on an Incarnational model of com-
munity work.  Skill development will occur in the student’s

own context through assigned interviews, exercises and
analysis.  

CDEV 525    FOUNDATIONS OF COMMUNITY                
                   DEVELOPMENT                                       2

This course examines community development from politi-
cal, sociological, and economic perspectives beginning with
its historical roots. Policies and practices that form the con-
temporary framework of the field will also be discussed,
along with key theories such as social capital formation and
asset development. Successful church-based and secular
community development models will be identified. The class
will culminate in a final project that will link policy, practice,
and evaluation.

CDEV 536    PRACTICAL FINANCIAL MANAGEMENT   3
This introductory financial management course will help
the non-financial manager of a nonprofit organization un-
derstand and value the crucial contribution of financial
analysis tools in making effective decisions to carry out the
mission and goals of their organization. It assumes that the
functions of accounting and finance will be handled by pro-
fessionals.  It also assumes that all managers -- regardless
of professional experience – need to understand the com-
ponents and analytical techniques involved with financial
decision-making. With but a few exceptions, wise organi-
zational decisions will be born or supported through finan-
cial analysis. Even more so, an organization fully
committed to the long-term will embrace financial control
and accountability measures that will mitigate its risks and
assure its ability to perform mission objectives.

CDEV 545    NEIGHBORHOOD ECONOMIC                    
                   DEVELOPMENT                                       3

This course introduces the student to the field of economic
development in theory and practice with a focus on its ap-
plication to urban neighborhoods. Economic development
is viewed as a process through which private market forces
are provided incentives to serve public purposes and 
are supplemented by nonprofit development initiatives.
The course progresses from a citywide to a neighborhood
perspective.

CDEV 575    URBAN PLANNING AND POLICY                
                   ANALYSIS                                                3

This course examines and the discipline of planning at three
levels: urban, neighborhood and community with an em-
phasis upon the last. Types and critiques of planning theo-
ries will be provided. Methods for analyzing and resolving
planning and policy issues at state and local levels will be
learned. Case studies of particular cities and neighborhoods
will be included. 

CDEV 670    COMMUNITY REVITALIZATION                  
                   STRATEGIES                                           2

This course examines contemporary problems, approaches,
and success stories associated with the economic and social
rebuilding of american cities. The course focuses on the
separate perspectives of government, community groups,
financial institutions, and philanthropic organizations and
on the opportunities for cross-sector collaboration in meet-
ing the challenges. With a special emphasis on the newer
realities of globalization and the current economic crisis,
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topics include the evolution of cities in the U.S. and around
the globe, the evolution of community and neighborhoods,
the characteristics and crisis of community, strategies of city
and neighborhood revitalization. The roles and strategies
of community-based development organizations and com-
munity residents are the ultimate focal points of the course.

CDEV 695    LEADERSHIP PRACTICUM                       2
This course is a practicum emphasizing the implementation
of the basic philosophy and methodology of community or-
ganizing and development. The development of necessary
personal and community relationships is essential. anyone
graduating from this program must demonstrate a high
level of ability in the formation of socially relevant pro-
grams. This practicum includes the implementation of lead-
ership skills including: the principles and practices of needs
assessment, planning, recruitment, training, and the ongo-
ing empowerment of others. a combination of leadership
experiences based on the student’s learning goals for func-
tion and written reflective evaluations of these experiences
are required. an integral part of this experience is the op-
portunity for students to: (1) observe community develop-
ment carried out by a competent, experienced practitioner
in the field, and (2) become experienced in program devel-
opment under the care and counsel of a competent, experi-
enced practitioner (mentor). Students will complete
regularly scheduled supervisory dialogues with a mentor
(from a church, para-church, community or governmental
organization) over a period of one semester. additionally,
each student will be required to conduct weekly, super-
vised outreach or development activities. 

YOUTH LEADERSHIP CONCENTRATION

YTHL 525    THEOLOGICAL FOUNDATIONS                   
                   OF URBAN YOUTH MINISTRY                   3

This course seeks to help students think biblically and the-
ologically about the challenges and issues related to urban
youth ministry.  This is an applied theology course, which
means we will seek to understand the biblical/theological
foundations for how we do youth ministry in urban settings
and why it’s done in those ways.  various methodologies
and faith traditions will be explored and evaluated.  Stu-
dents will think through their personal approaches to urban
youth ministry.

YTHL 545    PSYCHOSOCIAL ASSESSMENT:                 
                   UNDERSTANDING URBAN YOUTH            3

The course will teach students a “shorthand” way of un-
derstanding the reasons why young people behave the way
they do, with a view toward providing effective and prop-
erly targeted  ministry to them and, where possible, their
families. Students will learn to understand some of the
“building blocks” to human personality development and
dynamics, and will begin to assess the cognitive, affective,
behavioral and spiritual dynamics upon which assessment
and counseling are based.

YTHL 565    ADVANCING YOUTH DEVELOPMENT       3
For more than a decade, leaders in the youth services field
have been advocating for the adoption of a youth develop-
ment framework to guide how policy makers, practitioners,

and educators respond to the needs of youth, particularly
youth from poor and disadvantaged circumstances. This
course will provide the research and conceptual framework
of youth development. The course will introduce practices
that challenge the assumption that our society must “fix”
youth before youth can be productive and healthy. 

YTHL 575    ADVOCACY FOR YOUTH IN 
                   THE SYSTEMS                                         3

This intensive course is designed to introduce students to
the concept of advocacy and help develop skills necessary
for effective support of youth involved in the juvenile jus-
tice and child welfare and alternative education systems.
Introduction and exploration of the institutional approach
to care are necessary in order to lay the foundation and un-
derstand the purpose for youth advocacy. The role of the
advocate will be defined along with the purpose of advo-
cacy as part of the natural (Christian) helping process. a
holistic approach to helping with specific emphasis on a
Christian worldview will be used through scriptural refer-
ence for helping and specific examples of advocacy (in
scripture). This course will outline a systems approach to
advocacy as well as direct service to individuals who are
involved with the system. Collaboration and networking
with other professionals will be addressed.

YTHL 585    URBAN YOUTH CULTURE                        3
an in-depth examination of the unique and complex dy-
namics of urban youth culture in the United States, with a
particular focus on the values, attitudes, norms and rituals
of several sub-cultures found in urban contexts.  The sig-
nificant role of popular culture in shaping U.S. urban youth
culture will also be explored, notably in regard to the en-
tertainment industry.  The impact of information and com-
munications technologies (ICT) on urban youth culture
along with the rise of youth marketing will also be ex-
plored. The emanative impact of U.S. urban youth culture
on young people around the globe will also be considered,
as well as globalization's impact on urban youth culture in
the U.S.

YTHL 655    APOLOGETICS FOR THE 
                   URBAN YOUTH CONTEXT                        3

an examination of the reasoned defense of the Christian
faith with specific application to pluralistic street contexts.
While primarily geared toward understanding and re-
sponding to the spiritual issues U.S. urban youth face, the
broader global perspective will be kept deliberately in view.
The apologetic endeavor will be considered theologically
(Christotelic and cruciformulaic), philosophically (world-
view formation, analysis and transformation), and anthro-
pologically (historical, cultural, generational issues, etc.).
Specific consideration of historical events, ideological
movements, worldviews and value systems that have 
resulted in the rise of Islam (folk and traditional forms), of
secular and Eastern faith systems (largely through popular
culture), and of popular heterodox Christian theologies
which have now gone global (accelerated via technological
innovation).  In addition to reason-based methods, consid-
eration will also be given to elenctics (John 16:7-11), as 
well as to the place that wonder, mystery, creativity and
imagination have in the apologetic task.



YTHL 695    LEADERSHIP PRACTICUM I:                      
                   PROGRAMMING                                   1.5

This course is a practicum emphasizing the implementation
of the basic philosophy and methodology of arts in commu-
nity transformation.  The development of necessary per-
sonal and community relationships is essential.  anyone
graduating from this program must demonstrate a high
level of ability in the formation of socially relevant pro-
grams.  This practicum includes the implementation of
leadership skills including: the principles and practices of
needs assessment, planning, recruitment, training, and the
ongoing empowerment of others.  a combination of lead-
ership experiences based on the student’s artistic ability,
learning goals and written reflective evaluations of these
experiences are required.

YTHL 696    LEADERSHIP PRACTICUM II:                     
                   ADMINISTRATION                                 1.5

This course is a practicum emphasizing the formation and
oversight of new urban youth development programs or
endeavors.  Students are expected to work collaboratively
with community, church or para-church organizations.
anyone graduating from this program must demonstrate a
high level of ability in the development of new initiatives
that meet the needs of urban youth.  Students will complete
regularly scheduled supervisory dialogues with a youth de-
velopment supervisor (from a church, para-church or com-
munity organization) over the course of the semester.
additionally, each student will be required to conduct
weekly, supervised outreach to urban youth based upon
specified goals.  Students are expected to complete a mini-
mum of 115 hours, including field research, supervisory
meetings and project implementation time.  To be com-
pleted in the semester immediately following Leadership
Practicum I.  Placement: 115-120 hours. (Prerequisites:
UrBN 570, yTHL 525, 585, 695)

Doctor of Arts in 

Marriage and Family

This 48-credit doctoral degree is designed to equip church
leaders and mental health practitioners with skills to 
create positive change in families, individuals and church 
communities by integrating theological insights with 
Marriage and Family systems theory and pertinent psycho-
logical perspectives.

MRFM 810   THEOLOGY OF MARRIAGE 
                   AND FAMILY                                            3

Our understanding of the nature and purpose of marriage
and family, as well as ministry to marriage and family, if they
are to be authentically Christian, must intersect in crucial and
significant ways with the foundation document of Christian
faith, Holy Scripture. Scripture (special revelation) provides
the “lenses” or “control beliefs” by which to assess the mean-
ing of human experience in God’s world (general revelation).
Students will develop sound theological and academic tools
to articulate their own theology of marriage and family.

MRFM 815   INTRODUCTION TO SYSTEMS 
                   THEORY                                                  3

This course will introduce the student to the foundational
theories and concepts in the field of family therapy. readings
in current family and marriage theories, assigned personal
reflection and interactions with aspects of one’s own family
experiences, as well as lectures, class discussions, and video
presentations will be employed to foster a deeper under-
standing of family and marriage dynamics at both the per-
sonal and professional levels.

MRFM 820   HUMAN DEVELOPMENT AND 
                    FAMILY SYSTEMS                                     3 
Children’s and parents’ individual development inform
each other. They also inform the family system of which
they are a part. This course will review the experiences 
of children and parents through the perspective of 
specific human development and family systems theories.
a special emphasis will be given to the understanding 
of the parent-child relationship in one’s own family of 
origin and procreation.

MRFM 825   ADULT PERSONALITY AND 
                   CHARACTER DEVELOPMENT                  3

This course will provide students with a comprehensive
framework for understanding adult personality/character
organization, considering the individual within the family
system. assessment of adult personality with psychopatho-
logical and functional dynamics will be explored. Biblical and
theological insights, as well as cultural issues that affect adult
personality development and function will be integrated into
readings, lectures, and class projects/discussions.

MRFM 835   HUMAN SEXUALITY                                  3
This course will provide students with a developmental
model of sexuality and investigate the following topics: de-
velopmental impacts on sexuality, intimacy, sexual desire,
sexual dysfunction, sexual trauma and sexual identity. Cur-
rent secular concepts will be explored and compared with
Christian concepts related to human sexuality and how these
intersect in marriage and family counseling settings. 

MRFM 840   THEOLOGY OF MARRIAGE AND 
                   FAMILY PROFESSIONAL PAPER               3

This course directs the student in the formulation of a theo-
logical and theoretical framework for counseling to marriage
and family based upon reading, course work, and continuing
research in the field of family systems. The paper length is
40-50 pages. The formulation of a theology of marriage and
family must consider biblical exegesis, biblical theology, and
the history of Christian thought with reference to marriage
and family and integrate these with perspectives and insights
from systems theorists on these issues. 

MRFM 845   MARRIAGE AND FAMILY THERAPY:           
                   MULTIGENERATIONAL APPROACHES      3

as a continuation course from MrMF 815, this course builds
upon the theoretical base of Marriage and Family systems
through exposure to the process and techniques of counsel-
ing couples, individuals and families. Therapeutic interven-
tions based on a multigenerational systems orientation will
be emphasized. Opportunity is provided for clinical involve-
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ment through simulated family and marriage configurations.

MRFM 850   PREMARITAL, MARRIAGE AND 
                   FAMILY THERAPY: PROCESS                   3

This course will examine the theories, models and processes
of premarital and couples counseling and assessment, includ-
ing Biblical and theological perspectives. Students will review
basic statistical concepts in the behavioral sciences in order to
facilitate the assessment process. In addition, students will
develop skills in the use of specific assessment tools to aid in
the delivery of premarital and couples counseling.

MRFM 855   HOLISTIC APPROACHES TO                      
                   PREVENTION AND ENRICHMENT 
                   IN FAMILY SYSTEMS                                3

This course trains students in prevention models and enrich-
ment methodologies with special emphasis on the pedagogy
of psychoeducational interventions. 

MRFM 860   TRAUMA AND FAMILY SYSTEMS             3 
This course examines the psychological impact of trauma on
children, teens, adults, and family systems. Topics include:
emotional regulation, cognitive processing, psychopharma-
cological treatments and strategies to engage a family in
counseling.

MRFM 865   ASSESSMENT AND TREATMENT 
                   OF ADDICTIONS AND CO-OCCURRING      
                   DISORDERS                                             3

This course provides students with an analysis of the various
definitions of addiction and considers etiological theories
and models in the addiction treatment field. Topics include:
the impact of addictions, the medical model, the self-med-
ication hypothesis, family collaborations, behavioral family
therapy modalities, the influence of environment, spirituality
and addiction, the biopsychosocialspiritual approach, Moti-
vational Interviewing, functional analysis and treatment
planning, and substance abuse and severe mental illness. 

MRFM 870   DIVERSITY ISSUES IN MARRIAGE 
                   AND FAMILY THERAPY                            3

This course identifies the foundational concepts of race, cul-
ture, and gender in family therapy.  Topics include: gender
roles, family structures, class, spirituality, race, migration, op-
pression, cultural identity, grief and loss within cultural con-
texts, sexuality within cultural contexts, and white privilege.

MRFM 875   PROFESSIONAL STANDARDS AND             
                   ETHICS                                                   3

This course describes the ethical principles of the aaMFT
Code of Ethics and their application. Topics include: profes-
sionalism, ethical decision making, multiple relationships,
competency, integrity, dangerousness, abuse, neglect, moral
values, spirituality issues in counseling, and ethical practice
management.

MRFM 880   SYSTEMS THEORY AND GROUP                
                   DYNAMICS                                              3 

This course examines Group Therapy theories, dynamics and
ethical standards. Students will be given a framework drawn
from systems theory for applying group theory to interven-
tion strategies. Topics include: treatment factors, interper-

sonal learning, group cohesion, process dynamics, stages of
group formation/function and others.

MRFM 905   FIELD SUPERVISION OF MARRIAGE 
                   AND FAMILY MINISTRY                            3

This Field Supervision course requires a minimum of 50
hours of direct service with couples or families under super-
vision in an approved church/clinical setting. The course
covers topics of: professional roles and functions in ministry
settings, ethical decision making for Christian ministry, the
problem of multiple relationships, strategies for providing
marriage and family enrichment/counseling with diverse
populations and within faith communities, as well as exam-
ining issues of pedagogy for providing Marriage and Family
prevention and enrichment interventions in the church. 

MRFM 915   FIELD SUPERVISION OF MARRIAGE 
                   AND FAMILY THERAPY I                       1.5

This Field Supervision course requires a minimum of 150
hours of supervised training in an approved clinical setting.
The course covers topics of: professional roles and functions,
ethical and legal practice standards, and strategies for pro-
viding marriage and family therapy with diverse popula-
tions, as well as examining issues of pedagogy for the
Marriage and Family practitioner.

MRFM 916   FIELD SUPERVISION OF MARRIAGE 
                   AND FAMILY THERAPY II                      1.5

This course is a continuation of MrFM915 and requires an
additional minimum of 150 hours of supervised training in
an approved clinical setting. The course covers topics of: pro-
fessional roles and functions, ethical and legal practice stan-
dards, and strategies for providing marriage and family
therapy with diverse populations as well as examining issues
of pedagogy for the Marriage and Family practitioner.

MRFM 920   THESIS                                                    3
The writing of the thesis in Marriage and Family is intended
to demonstrate the student’s ability to do independent re-
search reviews, identify relevant themes in the literature and
address them critically, and to formulate application of the-
ory into practice within couples, family, and individual coun-
seling. Faculty assist the student in identifying appropriate
topics including: case study, theoretical reformulation, and
original research projects.

Doctor of Philosophy in
Organizational Leadership

This 60-credit advanced research degree provides a core
curriculum in organizational and leadership theory with a
focus on transformational leadership. Concentrations in
business leadership, nonprofit leadership, and educational
leadership provide opportunities for students to complete
sector-specific studies. The program is undergirded by a se-
ries of research methodologies courses, culminating in a
dissertation.

The core curriculum consists of 12 courses in re-
search methodologies and the leadership of dynamic 
organizations.



LEAD 710    HISTORICAL AND CULTURAL                    
                   PERSPECTIVES OF                                    
                   ORGANIZATIONAL LEADERSHIP              3

In this course, students will examine the history of leader-
ship theory to understand the pattern of its development
and to explore where the study of leadership may go in the
future. Students will also explore the nature and character
of leadership. The key questions are: What is leadership?
What are the different aspects of leadership? How has that
understanding remained the same or changed throughout
Western history? How does context affect the nature of lead-
ership? What are the moral purposes of leadership? This
course utilizes an interdisciplinary approach in its survey of
leadership issues, incorporating historical, literary, political,
scientific, sociological, and theological perspectives.

LEAD 720    LEADERSHIP THEORY AND PRACTICE     3
as a field of study, leadership is a complex subject. This
course will expose students to leadership literature and the-
ories, so that they may use them as a platform in order to re-
flect on their personal practices within their own
organizations. Because leadership is influenced by the com-
plexities of the human element, as well as various world-
views and their corresponding value systems, students will
be challenged to integrate their understanding of leadership
practice with the tenets of Christian faith. Through this
course, students will develop an understanding of the main
exponents of leadership theory and their respective theories
as they learn to critically evaluate their own personal prac-
tices as leaders.  Completion of this course will satisfy Penn-
sylvania standards in the preparation of superintendents,
specifically the certification requirements for the “Letter of
Eligibility.”

LEAD 730    MODELS OF ORGANIZATIONAL                 
                   BEHAVIOR                                               3

In this course we will explore the dynamics of human be-
havior in organizational settings by familiarizing ourselves
with basic organizational behavior (OB) theories at these
various levels of analysis. a recent shift in the field is the
prominence OB scholars have given to the role of positive
psychology. From this perspective, managers strive to be
altruistic, authentic, and transformational in their interac-
tions with followers. In addition, each individual is viewed
as inherently seeking to live a virtuous life by realizing their
true vocation or calling. In short, regardless of our profes-
sion or work environment, we are whole beings who can-
not, and should not separate our values and spiritual needs
from our professional pursuits. When managers, employees
and organizations recognize the value of and pursue such
a philosophy of organizational behavior, we can achieve ex-
traordinary levels of success and fulfillment. Completion of
this course will satisfy Pennsylvania standards in the prepa-
ration of superintendents, specifically the certification re-
quirements for the “Letter of Eligibility.”

LEAD 740    FOUNDATIONS OF 
                   RESEARCH METHODOLOGY                    3

This course is the first of four courses aimed at grounding
doctoral students in the methods of social and behavioral
science research and thus begins the preparation for the
doctoral dissertation.  It is assumed that students will have
some background in statistics and research methodology,
nevertheless this course will revisit the foundations of re-

search methodology providing students with a basic frame-
work to critically evaluate social and behavioral science re-
search.  Students will be evaluated on their understanding
and ability to apply the major concepts and methods of
qualitative and quantitative research.   The application part
of this course emphasizes the critique of research articles
and in particular the appropriateness and strength of the
research methods used.  This course should enable students
to evaluate more critically the claims of the author’s in the
scientific literature as well as the “experts” in the popular
press.  To learn method is to learn how to reflect on the
world in a systematic way. 

LEAD 800    DIRECTED STUDY                                    3
Students with a demonstrated ability and special interest
may take a graduate course offered in one of the CCGPS
programs, as a directed study. This is appropriate when a
student has a specialized and compelling academic interest
that cannot be pursued within the framework of the regular
curriculum or a regular course. a directed study would
substitute for one of the courses in the designated concen-
trations. Note: doctoral students need to have earned a
minimum of 36 credits before attempting a directed study. 

LEAD 810    STRATEGIC LEADERSHIP AND
                   ORGANIZATIONAL CHANGE                     3

This course will enable students to develop an understand-
ing of strategic management concepts and to analyze, as-
sess, and resolve complex management problems. Students
will learn to use the four analytical techniques of SWOT
(Strengths, Weaknesses, Opportunities and Threats) analy-
sis, value chain analysis, strategic cost analysis, and com-
petitive strength assessment in the formulation of
comprehensive leadership strategies. Students will also ex-
plore theories of organizational change with an emphasis
on transformational change (change that occurs at a funda-
mental level of the system). Strategies for identifying and
positively affecting the core of the organization will be dis-
cussed. Further, students will acquire a vocabulary and con-
ceptual framework for integrating technical definitions of
communication, subjectivity, motivation, and beliefs into a
coherent image of collective activity. They will also practice
strategies, models, and methods for adapting to and affect-
ing change in interpersonal and group situations. Comple-
tion of this course will satisfy Pennsylvania standards in the
preparation of superintendents, specifically the certification
requirements for the “Letter of Eligibility.”

LEAD 820    LEADING IN COMMUNITY: PEOPLE,          
                   PROBLEM SOLVING AND CONFLICT         3

Interpersonal relationships within an organization are crit-
ical to the success of the enterprise. although leaders must
often focus on articulating the mission and vision of an or-
ganization to external constituents, this emphasis may lead
to underdeveloped structures and undernourished person-
nel within the organization. Leading in Community will
provide students with multiple frameworks within which
to analyze their own leadership styles, characteristics and
effectiveness for the purpose of cultivating community
within the organization. In addition, this course will focus
on the role of Human resources within an organization. 
By the completion of the course, students will develop an
ethical framework to identify organizational systems and
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processes for increasing communication, solving problems,
and reducing conflict. (This course will be MNGT 765 from
Cohort 7 forward.)

LEAD 825    CAPACITY BUILDING IN 
                   HUMAN RESOURCES                               3

This course introduces human resource management from
a strategic perspective. In this course, students will learn
how to manage human resources effectively in the dynamic
legal, social, and economic environments currently govern-
ing organizations. Students will develop an understanding
of strategic management and its importance in building an
effective and healthy organization. among the topics in-
cluded are: formulation and implementation of human re-
source strategy, methods of recruitment and selection,
techniques for training and development, performance ap-
praisal, compensation and benefits, and the evaluation of
the effectiveness of HrM systems. The course will adopt an
integrative approach in that applications will be made to
organizations within the business, education and non-profit
sectors and supported with studies/case studies in the re-
spective fields. Completion of this course will satisfy Penn-
sylvania standards in the preparation of superintendents,
specifically the certification requirements for the “Letter of
Eligibility.”

LEAD 830    LEADERSHIP, SPIRITUALITY AND 
                   MISSION                                                  3

This course introduces students to the nature and purpose
of spirituality and spiritual development. The course pro-
poses to assist students in constructing and refining those
spiritual principles of interpretation that are philosophically,
theologically, and pastorally relevant to the tenets of the
human condition within the Christian community and other
religious traditions. The placement for leadership (for this
course) lies within the context of human development, spir-
itual awakening, and self-discovery through introspection
and reflection. This course is leadership oriented, spiritually
significant, and theologically challenging to help integrate
holistic and personal growth in areas that are quintessential
aspects of a leader illuminated by spirituality. The critical
questions that must be asked and answered are: How does
each of the eight interdependent areas impact and enhance
leadership either individually or collectively? 

LEAD 840    LEADERSHIP, JUSTICE AND                      
                   SERVANTHOOD                                        3

Meaningful responses to human suffering are grounded in
discernment regarding human conflict; harm and oppres-
sion; power and the abuse of power; and the rights, respon-
sibilities, and opportunities – personal, communal, and
global – that arise from the crucible of potential that is our
humanity. Using a lens of contemporary social justice the-
ory, students will look at what it means to be leaders who
champion just systems and practices in their own organi-
zation, industry sector, and profession. This course asks stu-
dents to address such questions as: What does it mean to
lead justly, to advocate for justice? How can one choose ser-
vant leadership, restorative justice, and forgiveness in the
face of systemic oppression, suffering, and grave human
atrocities? What does it mean to be a person of restorative
justice and forgiveness? In Leadership, Justice, and Servant-
hood, students engage in reading, reflection, research, and
discussion that inform their practice as leaders and leader-

ship scholars who advocate for justice and who model ser-
vant leadership.

LEAD 850    ORGANIZATIONAL LEADERSHIP,               
                   GOVERNANCE AND ACCOUNTABILITY     3

developing an understanding of the structures of accounta-
bility within an organization is vital to any leadership role.
The key questions that we will examine in this course are:
What accountability measures are most effective to assist the
leader in the fulfillment of his or her role?  When are controls
restrictive and suffocating and when are they favorable to
freedom and creativity? We will also examine the relation-
ship between the CEO and the board, as well as differences
in governance between for-profit and nonprofit boards. (This
course will be deleted, and a portion of the content will be
merged into EdU 760 from Cohort 7 forward.)

LEAD 860    LEADERSHIP IN GLOBAL CONTEXTS       3
Because globalization is an evolving concept relative to all
disciplines, 21st-century leaders must develop a framework
for engaging with all of the opportunities and challenges
presented by global interconnectedness. This course exam-
ines the complex issues related to leadership within a global
context. The practice of effective and moral leadership 
requires attention to particular contextual and situational
factors, including the specific needs and perspectives of in-
dividual leaders and their followers, as well as the various
dimensions of culture that inform and influence both the
theory and practice of leadership. In this course, we will
seek to understand how culture and identity shape moral
worldviews and methods of interaction. In addition, we
will critically engage with thinkers who offer—individually
and collectively—their own normative conceptions for 
constructing cross-cultural ethics or even a “global ethic”. 
Finally, students will examine not just how practices of ef-
fective and ethical leadership vary across nations and cul-
tures, but also the ways in which leadership theory itself is
culturally dependent.

LEAD 870    QUALITATIVE RESEARCH 
                   METHODOLOGY                                      3

This research methodology course introduces doctoral stu-
dents to a variety of qualitative research methods and the
research process of doing fieldwork, analyzing and inter-
preting data, and writing a report. Students will gain
knowledge of qualitative research methods, such as narra-
tive study, autoethnography, ethnography, grounded the-
ory, phenomenology, and case study; develop a workable
research design based on their self-selected topic and
method, conduct a mini-scale research study, write a re-
search report, and present the report to the faculty and
peers.  LEad740 is a prerequisite to this course. 

LEAD 871    QUANTITATIVE RESEARCH 
                   METHODOLOGY                                       3

This research class introduces students to the knowledge
base, processes, and experiences involved in designing,
conducting, and reporting quantitative research studies rel-
evant to selected research problems in the social sciences.
The course examines frameworks for quantitative field
studies and experimental designs, assessment of measure
reliability and validity, and use of descriptive and inferen-
tial data analysis. Students will apply course content to-
ward the conceptualization and completion of an empirical



study on a selected topic. This class utilizes a research team
model and requires participation and collaboration by well-
prepared students every week. LEad740 is a prerequisite
to this course.

LEAD 880    ADVANCED QUALITATIVE RESEARCH      3
This advanced qualitative research seminar course provides
an opportunity for third-year doctoral students who elect a
qualitative research method for their dissertation study to
conduct an extensive literature review on their research
method and to complete the method chapter of their pro-
posal. For this reason, students are expected to learn inde-
pendently and take an active role in searching and critically
evaluating reading materials suitable for their dissertation
topic and method.  Students who elect this course are ex-
pected to have a clear idea of their dissertation topic and
have selected their research method.  This course is offered
as one of three advanced method course options in the third
year of study (other two options are LEad881advanced
Quantitative research and LEad882 research Team).  Stu-
dents are recommended to take this course concurrently
with LEad920 dissertation Proposal Seminar. 

LEAD 881    ADVANCED QUANTITATIVE RESEARCH    3
In this course, students learn and apply methods for con-
ducting research projects and analyzing information to an-
swer research questions and test hypotheses.  The course
covers methods of study and analysis used in quantitative
research in the fields of organization and leadership.  The
course involves study design, as well as collection and
analysis of data.  It includes executing and writing up the
results of a research study. It also includes dialogues that
cover key issues in measurement in quantitative research,
statement of testable hypotheses, presentation of statistical
analysis, and interpretation of research findings.  Through-
out the course process, students are called upon to improve
scholarly writing techniques and explore skills needed to
successfully design and execute a Phd dissertation. This
course is offered as one of three advanced method course
options in the third year of study (other two options are
LEad880 advanced Qualitative research and LEad882
research Team).  Students are recommended to take this
course concurrently with LEad920 dissertation Proposal
Seminar.

LEAD 882    RESEARCH TEAM                                    3
This course is aimed at giving doctoral students practical
experience in designing and conducting full-scale empirical
research by working in a research team guided by a faculty
member. The topic of research is determined by the faculty
mentor, depending on his/her research agenda. The re-
search seminar agenda is focused on reading and evaluat-
ing research on the topic set by the faculty mentor,
collecting and analyzing either qualitative or quantitative
data (or both for mixed methods projects), and/or writing
and publishing a research report. The focus of the course
may vary each year. Students must gain permission from
the faculty mentor to participate in this course. Once ac-
cepted to the course, they are to expected to participate in
the research team for at least two semesters. Space is limited
in the course. This course is offered as one of three ad-
vanced method course options in the third year of study
(other two options are LEad880 advanced Qualitative re-
search and LEad881advanced Quantitative research).  

BUSINESS LEADERSHIP CONCENTRATION

MNGT 750   ORGANIZATIONAL DESIGN                      3
This course examines contemporary organizational design,
evaluating organizations as living, dynamic systems. Organi-
zations are explored through the frames of structure, human
resources, politics, symbols, chaos and complexity, and appre-
ciative inquiry. Students will also be introduced to classical or-
ganizational theory and will learn to critically examine the role
of the leader in organizations.

MNGT 760    ORGANIZATIONAL CHANGE AND               
                   DEVELOPMENT                                        3

Students will explore theories of organizational change with an
emphasis on transformational change (change that occurs at a fun-
damental level of the system). Strategies for identifying and posi-
tively affecting the core of the organization will be discussed.
Further, students will acquire a vocabulary and conceptual frame-
work for integrating technical definitions of communication, sub-
jectivity, motivation, and beliefs into a coherent image of collective
activity. They will also practice strategies, models, and methods
for adapting to and affecting change in interpersonal and group
situations. (The course will be deleted and merged into LEad 810
from Cohort 7.)

MNGT 765   LEADING IN COMMUNITY: PEOPLE,
                   PROBLEM SOLVING AND CONFLICT         3

Interpersonal relationships within an organization are critical to
the success of the enterprise. although leaders must often focus on
articulating the mission and vision of an organization to external
constituents, this emphasis may lead to underdeveloped structures
and undernourished personnel within the organization. Leading
in Community will provide students with multiple frameworks
within which to analyze their own leadership styles, characteristics
and effectiveness for the purpose of cultivating community within
the organization. In addition, this course will focus on the role of
Human resources within an organization. By the completion of
the course, students will develop an ethical framework to identify
organizational systems and processes for increasing communica-
tion, solving problems, and reducing conflict.

MNGT 770    STRATEGIC MANAGEMENT OF 
                   HUMAN RESOURCES                               3

This course introduces the technical and legal aspects 
of human resource management from a strategic business
perspective. Students will learn how to manage human 
resources effectively in the dynamic legal, social, and eco-
nomic environments currently governing organizations.
among the topics included are: formulation and implemen-
tation of human resource strategy, job analysis, methods
of recruitment and selection, techniques for training and

development, performance appraisal, compensation and
benefits, and the evaluation of the effectiveness of HrM
systems. The integration of human resource management
within the overall business strategy will be emphasized.
(The course will be deleted and merged into LEad 825
from Cohort 7 forward.)

MNGT 780    TRAINING AND DEVELOPMENT               3
Building upon the belief that people are an organization's
greatest resource, this course examines effective methods
for providing employees with training and professional de-
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velopment experiences in order to align them with the pur-
poses, values, and culture of a particular organization. Stu-
dents will engage with both research and best practice to
determine the roles of the leader, the human resources de-
partment and external resources in training employees. By
the completion of this course, students should be equipped
to design and conduct a professional development program
based on research, models, standards, and processes, as
well as to evaluate and articulate the effectiveness of train-
ing and development programs.

MNGT 880    CONSULTING PRACTICE                          3
This course examines the philosophy of consulting to in-
clude the ‘main body of leadership mind’—ethics, courage,
reality, and vision—as intelligence tools. It also analyzes the
consulting domain as it relates to internal and external bar-
riers of organizations, such as structural concerns, gaps in
leaders’ skills and knowledge, and effectiveness of collec-
tive intelligence. Students will learn to understand, apply,
analyze, synthesize, and evaluate consulting principles and
practices through a variety of instructional activities and to
participate in the consulting process through case studies
and research.

NONPROFIT LEADERSHIP CONCENTRATION

BUSA 750    STRATEGIC MANAGEMENT OF                  
                   NONPROFIT ORGANIZATIONS                  3

Guided by the unique mission of the nonprofit sector, this
course will develop the students' ability to manage organi-
zational resources strategically. Specifically, the course will
cover the use of operational and financial data for nonprofit
management decision making, review organizational and
governance models, including hybrid models (profit gen-
eration within a nonprofit), to ensure alignment with the
organization's mission and long term sustainability.

BUSA 760    ADVOCACY AND PUBLIC POLICY             3
as governments make public policies that have significant
impacts on human relationships of all types, those who desire
God’s justice and peace for the world make understanding
and influencing policy a priority.  Thus, this course prepares
leaders to analyze public policy and assess and deploy ap-
propriate strategies to engage the public and governments at
all levels.  First, students will evaluate historic models of pub-
lic engagement to assess the roles and strategies of groups en-
gaged in civil society.  Students will also become familiar with
the range of government policy instruments and strategies
used in various national and political contexts.  Second,
coursework will emphasize developing critical analyses of the
broad range of conceptual and strategic approaches to advo-
cacy and utilizing and evaluating policy analysis tools.  Stu-
dents will compare critical policy needs in various countries
and appraise the policy analysis tools and advocacy strategies
surveyed.  In order to approach advocacy from a uniquely
Christian perspective, participants will examine the Christian
witness to the state (at all levels) and evaluate the role follow-
ers of Jesus have in walking with the oppressed to seek justice
for them.  Case studies from a variety of Christian and secular
organizations will highlight the various approaches used to
influence policy and levels at which advocacy can occur.

BUSA 770    ADVANCEMENT, FUNDRAISING AND 
                   PHILANTHROPY FOR NONPROFIT            3

This course will examine the timeless subject of philan-
thropy, beginning with its Judeo-Christian roots, tracing its
development through history, and culminating with re-
search findings in contemporary philanthropy.  Historical
analysis of the role of money and giving in society will be
balanced with a view of modern philanthropic develop-
ments.  Challenges to voluntarism and philanthropy will
also merit our attention.  The aim of our study, debate, in-
teraction, and reflection will be to engage the hearts, minds
and souls of those on whom our institutions depend—the
philanthropists—in order to find a commonality of vision
that extends shared wishes and dreams. The domains,
structure, and competencies of the modern development
office will be explored and practiced. 

BUSA 780    CAPACITY BUILDING IN NONPROFIT         
                   ORGANIZATIONS                                      3

This course will review strategies for developing the capac-
ity of human resources at all levels of the nonprofit organi-
zation. Specifically, the practices of leadership development,
performance management and peer to peer coaching and
mentoring will be examined to maximize the capacity of the
organization. (The course will be deleted and merged into
LEad 825 from Cohort 7 forward.)

BUSA 880    COLLABORATIVE LEADERSHIP AND          
                   PARTNERSHIP                                         3

This course will cover the development of a philosophy of
partnership and collaboration for the organization tying it
to the concepts of servant leadership and organizational
stewardship.  Practical implications will be the conceptual
and practical questions in the design, implementation and
ongoing management of partnerships both wit the internal
stake holders and external organizations.  Collaborative
competencies and models of partnership between nonprof-
its and government, nonprofits and the church, and non-
profits and nonprofits will be examined.

EDUCATIONAL LEADERSHIP CONCENTRATION

EDU 750      LEADERSHIP AND THE CHIEF                   
                   EXECUTIVE OFFICER IN EDUCATION       3

This course addresses the unique role of the chief executive officer
of an educational institution, whether the president of a univer-
sity, head of a private school, or superintendent of a school district.
The CEO of an educational institution has responsibility for the
multiplex of issues that impact his or her office.  Students will an-
alyze that multiplex to determine how the CEO can be most effec-
tive, evaluating the relevant political, economic and social factors,
the focus on academic excellence, the clarification of organiza-
tional structure, the recognition of decision-making patterns, the
necessity of strategic leadership, and the strategies of consensus
building. Emphasis is placed on the leadership skills necessary for
the successful CEO to lead his or her educational enterprise. Com-
pletion of this course will satisfy Pennsylvania standards in the
preparation of superintendents, specifically the certification 
requirements for the “Letter of Eligibility.”

EDU 760      EQUITY, JUSTICE AND ACCOUNTABILITY 
                   IN EDUCATIONAL LEADERSHIP AND         
                   POLICY                                                    3

This course will introduce to educational leaders concepts,
theories, and policies pertaining to educational equity and
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justice and governance accountability; help the leaders
apply the equity framework to the critical analysis of na-
tional, state, and local policies affecting educational prac-
tices in their organization; and develop the leaders as
transformational problem-solvers promoting educational
equity, justice, and accountability.  The leaders are expected
to utilize qualitative and quantitative information from
scholarly and primary sources to gain knowledge of edu-
cational policies and to seek ways to improve the policies
to effect equitable, just, accountable education for all stu-
dents. The role of boards in educational institutions will be
examined. Completion of this course will satisfy Pennsyl-
vania standards in the preparation of superintendents,
specifically the certification requirements for the “Letter of
Eligibility.”

EDU 770      EDUCATIONAL LEADERSHIP AND             
                   HUMAN RESOURCE DEVELOPMENT        3

Examining the function and practice of personnel adminis-
tration in educational settings, this course considers trends
in staffing, recruitment, selection, assignment, orientation,
performance evaluation, grievances, labor relations, and ne-
gotiations. Students will learn to design a system of quality
staff development that includes assessment of needs, eval-
uation of outcomes, motivational methods, and rewards
systems. They will also learn to effectively manage griev-
ance and labor disputes and to analyze policy and proce-
dure handbooks. Completion of this course will satisfy
Pennsylvania standards in the preparation of superintend-
ents, specifically the certification requirements for the “Let-
ter of Eligibility.”  (The course will be deleted and merged
into LEad825 from Cohort 7.)

EDU 780      ADVANCED STUDY OF EDUCATIONAL       
                   LAW AND FINANCE                                  3

The first part of the course focuses on methods to analyze
financial status, forecast financial projections, and negotiate
financial solutions for building programs. The second part
of this course focuses on contemporary legal issues con-
fronting primary, secondary, and post-secondary (higher
educational) institutions.  Completion of this course will
satisfy Pennsylvania standards in the preparation of super-
intendents, specifically the certification requirements for the
“Letter of Eligibility.”

EDU 880      EDUCATIONAL LEADERSHIP                     
                   PRACTICUM                                            3

The emphasis of this course is placed on the integration of
prior course work and work-place experience necessary for
the preparation of the educational leader who intends to
serve in higher education, K-12 public education, private
schools, charter schools, international schools, for-profit
schools, or educational consulting firms. This course is de-
signed for students to apply knowledge acquired from
prior core and concentration courses through a  mentored
practicum experience.  Two sections of the course are typi-
cally offered.  In the K-12 section, the course will provide
for reflective experience in various leadership functions in-
cluding: finance, law, curriculum, assessment, planning,
human resources, communication, student development,
advancement, marketing, community relations, or gover-
nance.  Seventy hours of extended practicum hours are 
required for students pursuing the Superintendent Letter

of Eligibility.  The higher education section focuses on
higher education teaching, introducing university teaching
as a profession and vocation.  Students will examine critical
issues in higher education, historically and currently, ex-
plore pedagogy and practice teaching skills appropriate to
various institutional settings, populations and methods of
delivery.  Ultimately, students will be prepared to define
their own philosophy of teaching, develop effective teach-
ing skills and artistry, and plan to navigate a university ca-
reer.  15 hours of on-site field work/ internship are
required.

COMPREHENSIVE EXAMINATIONS                                 
Successful completion of comprehensive examinations is neces-
sary for progression to Ph.d. candidacy in the program. Compre-
hensives include two parts, written exams and portfolio. The
written exams are administered after successful completion of two
years (36 credits) with a cumulative grade-point average of at least
3.0 prior to sitting for examinations. The portfolio is submitted
after the successful completion of three years (54 credits) with a
cumulative grade-point average of at least 3.0. The examinations
will be scheduled during the residencies whenever possible, and
shall consist of both written and oral components. an examination
committee consisting of a faculty member chosen by the program
director, a faculty member in the student’s chosen concentration,
and a third faculty member chosen by the student shall determine
the content of both portions of the examination.

LEAD 910    DISSERTATION PROPOSAL SEMINAR       3
This seminar introduces students to the process of disser-
tation proposal development. Utilizing online discussions,
student evaluations, and faculty feedback, this course 
will provide students with the opportunity to apply the
knowledge obtained in previous research design courses,
to develop their ability in writing research questions/ 
hypotheses, and to critically evaluate organizational lead-
ership research proposals. By the conclusion of the seminar,
each student will complete the first draft of his/her disser-
tation proposal.

LEAD 920, DISSERTATION I, II, III                       3, 3, 3
921, 922                                                                       
The doctoral dissertation in Organizational Leadership is
designed to demonstrate the student’s ability to conduct
scholarly research. This project is accomplished through the
collection and analysis of research data on a specific prob-
lem. The research must be on a problem worthy of study,
using both primary and original data. The goal is to develop
new sources of knowledge within an intellectual tradition.
The dissertation should be original research that contributes
to the field of knowledge, while simultaneously demon-
strating the student’s comprehension of existing scholar-
ship on the subject. LEad 910 is a prerequisite to LEad 920
and subsequent dissertation courses.

LEAD 931 DISSERTATION CONTINUATION                  2
Students must enroll in this two-credit dissertation contin-
uation course each semester to receive uninterrupted ad-
vising from their dissertation chair and members beyond
LEad920/921/922 until the semester when they defend
their dissertation and are conferred. 
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SCHEDULE OF STUDENT CHARGES

The schedule of student charges varies according to the pro-
gram selected. Specific costs and payment schedules are
found at www.eastern.edu/centers/sfs/tuition.

ADVANCE DEPOSIT

all CCGPS students are required to pay an advance deposit
of $150.  This payment will hold a place for the student and
be applied to tuition costs. 

FINANCIAL RESPONSIBILITY

Full payment of a student’s financial account is expected.
Failure to fulfill payment obligation may result in late pay-
ment fees, monthly service charges, suspension from
classes, withholding of registration from future sessions, re-
lease of transcripts, grades, and diploma. Eastern University
will apply approved state grants, Eastern University grants
and scholarships toward the payment of tuition, fees, books,
room, insurance, and/or any other charges billed by Eastern
University. PLEaSE NOTE: a 1.5% Monthly Service Charge
will be added to all accounts that become delinquent. 

In cases of serious delinquency of financial obligation,
the student’s account may be placed with a collection
agency and ultimately may be listed with one or more credit
bureaus. In addition to the delinquent balance, the student
will be responsible for any and all monthly service charges
accrued on the student’s account and any costs, which may
range from 25% to 50%, associated with placing the account
with a collection agency. If it becomes necessary to litigate
an account, all costs of litigation will be added to the balance
of the student’s account.

ADDITIONAL FINANCIAL REQUIREMENTS FOR INTERNATIONAL 

STUDENTS

International students will need to provide documentation
for financial support equivalent to one year of total expenses
in the United States. The financial documents required are:
1) an affidavit of support or a letter of intent to support from
a sponsor; and 2) an accompanying bank statement which
indicates that the required amount of funds are available.
all documents must be in English with monies listed in U.S.
currency.
        an accepted graduate international student will be re-
quired to submit a $5,000.00 (U.S.) advance deposit before
Eastern will issue a Certificate of Eligibility (I-20). 

LATE PAYMENT FEE

If a student is registered in a timely manner, Eastern University
will provide a bill through the student’s CashNet portal in
advance of the payment due date. a late fee of $110.00 may
be assessed to any student account that is not clear at the
start of the semester, term, or academic session.

LATE REGISTRATION

an entering student must register no later than fourteen 
(14) days before classes begin. a returning student may reg-
ister up to five (5) business days before classes begin.  Late

registrations will be processed on a case-by-case basis, but
students whose appeals are granted will forfeit priority in
class selection and may experience delays in student services.
        
MONTHLY SERVICE CHARGE ON DELINQUENT ACCOUNTS

A Monthly Service Charge of 1.5% will be added to all ac-
counts that become delinquent.  In addition, the Monthly
Service Charge is added to all delinquent accounts that are
carrying past due balances.  The Monthly Service Charge is
added to accounts just prior to the mailing date of the
Monthly account Statements.
       If you pay your bill on one of our multiple payment op-
tions and your payments are kept current, you will not be
billed the Monthly Service Charge.
     Payment Plans and Fees vary by program; 
information is available on Eastern’s Web site, 
www.eastern.edu/centers/sfs.

TUITION

The cost of educating a student at Eastern far exceeds tuition
charges. Gifts, grants, endowment and other sources of 
income supplement student payments to insure a quality 
educational program.
        Modest annual increases in student charges should be
anticipated to sustain and advance academic programming.

POLICY ON RELEASE OF ACADEMIC CREDENTIALS FOR PAST

DUE ACCOUNTS

It is Eastern’s policy to withhold grade reports, transcripts,
diplomas and possibly future registrations anytime there 
is an outstanding amount due on a student’s account. 
a “hold” does not preclude participation in graduation 
ceremonies.

GENERAL EXPENSE DEPOSIT (GED) 

(SEMESTER-BASED PROGRAMS)

Full-time students are required to pay a deposit called the
General Expense Deposit (the “GEd”). Entering full-time stu-
dents pay this deposit in their first semester.  Current and
returning students are assessed this fee automatically at 
the time of a change from part-time to full-time status. The
deposit is held on account for the duration of the student’s
enrollment (or as long as the student maintains full-time 
status) at Eastern.
        The Student accounts Office will typically notify 
students of a GEd credit balance within 60 days of the last
day of the semester that they graduate or withdraw from
the University.  Students may elect to donate their GEd 
to the University upon graduation.

WITHDRAWAL AND REFUND OF TUITION  

(SEMESTER-BASED PROGRAMS)

any student who wishes to drop or withdraw from all
courses in the semester is required to notify the Office of the
registrar (610.341.5853).  Please note that the first day of
classes is counted as the first day of scheduled classes for
the entire institution without regard for the start date of 
individual classes. 
        Students who wish to drop or withdraw from all
courses are eligible for a tuition refund based on the follow-
ing schedule: 

student account 

information
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        Withdrawal during the regular semester: 
               the first two weeks                                      100%

                 (Dropped from transcript)

                 the third week                                             50%

                 after three weeks                                         0%

(NON-SEMESTER COURSES AND RESIDENCIES)

any student who wishes to drop or withdraw from a course
or the program is required to notify the Office of the regis-
trar (610.341.5853). Notification will be sent from the Office
of the registrar to appropriate University offices, resulting
in a calculation of any remaining balance, change in Title
Iv Federal aid, or Eastern University aid, or refund.

When the course work is presented in an accelerated 
sequential format, students who wish to drop a course are
eligible for a refund of tuition and fees based on the follow-
ing schedule:

On or before the end of the first week 
       of the course                                            100%
After the first week of the course                    0%                 
       (Withdraw – “W” grade assigned)

If the course work is scheduled in a session coded other
than Fa, SP, S1, S2 or SUM, and includes a residency por-
tion, full tuition will be charged for any portion of the resi-
dency attended for that course.

Some programs include delivery of books. The student
will be fully charged for the delivered books, as well as
books/materials distributed for subsequent courses, even
if not attended. The student must request to return the un-
used books to the director of Student Services within 10
days of the withdrawal notification to the Office of the reg-
istrar in order to receive a refund of these materials.  The
amount of the refund will be determined by the director of
Students Services based on the completeness and condition
of the materials returned.

any student who purchased a laptop computer as part
of the Campolo College’s laptop program must consult the
contract for information about returns and refunds.

MONTHLY ACCOUNT STATEMENT

On or about the 15th of every month, an account statement will
be generated. Eastern University and CashNet provide online
billing and payment services. The Monthly account Statement is
a reflection of all financial transactions including late penalties and
service charges posted to your account up to the date on which it
is generated.
        Please keep in mind that it often takes a week or more from
the time the payment is mailed until it is reflected on your account.
Please Note: If the financial aid that you are anticipating is not
reflected in your monthly statement, please contact the Student
Aid Office directly at 610.341.5842.

NOTIFICATION 

The Student accounts Office sends all billing, statement,
and warning correspondence to the student’s secure Eastern
University e-mail address unless otherwise requested.

student financial aid

information

The financial aid program at Eastern University offers as-
sistance to graduate students through the Federal Stafford
Loan Program and Eastern University Campus Employ-
ment (ECE). Contact the Office of Graduate admissions 
for information  on graduate scholarship or assistantship
programs. Be sure to  specify your program of study.

In order to receive any type of financial assistance, a  student
must:
–      Be fully accepted as a matriculated student in a 
       degree or an elementary or secondary teacher 
       certification program
–      Be enrolled at least half-time
–      Have made satisfactory academic progress at 
       the end  of the previous academic year
–      Have applied for financial aid by the published 
       deadline each year aid is requested

Financial assistance is not available for:
–      Provisionally accepted students
–     Students enrolled as non-degree students
–     Courses being taken for personal enrichment

FEDERAL STAFFORD LOAN PROGRAM

The Free application for Federal Student aid (FaFSa must
be submitted each academic year in order to participate in 
the Federal Stafford Loan Program. In addition, students
must complete and submit a Federal Stafford Loan Master
Promissory Note (MPN) and the Federal Stafford Loan 
Entrance Counseling before the loan may be certified.

FOUNDATION COURSES

Graduate students must complete any required foundation
courses during the first twelve (12) months of their enroll-
ment in order to have these courses considered for financial
aid. Foundation courses taken after the first year will not be
considered for aid or for Satisfactory academic Progress. 

ELEMENTARY OR SECONDARY TEACHER

CERTIFICATION PROGRAM 

The Federal Stafford Loan is available to eligible elementary
or secondary Teacher Certification students if they meet the
standard loan eligibility criteria above and the following
guidelines:
    •  education certification students (not enrolled in a

graduate degree program) may qualify for up to
$12,500 in the Federal Stafford Student Loan Program
each financial aid year if the student has not exceeded
their undergraduate aggregrate loan limit and is
enrolled for a minimum of six (6) credits in that
semester. Students enrolled only in the Education
Certification programs are not eligible to receive
Eastern Graduate assistantships or Scholarships.

    •  post-certification m.ed. students may qualify for up
to $20,500 in the Federal Stafford Student Loan
Program  each financial aid year as long as they have
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not exceeded their aggregate loan limit. Master’s
degree candidates may also apply for consideration
for an Eastern University Graduate Scholarship or
assistantship.

    •  post-master’s students may qualify for participation
in the Federal Stafford Student Loan Program to
complete elementary or secondary Teacher
Certification requirements if they have not exceeded
their aggregate loan limit. However, these students are
not eligible to receive Eastern University Graduate
assistantships or Scholarships. 

INTERNATIONAL STUDENTS may apply for a Federal Stafford
Loan if they are considered to be an eligible non-citizen and
have a valid SSN and a valid Student aid report (Sar)
from filing the Free application for Federal Student aid
(FaFSa). These students may also apply for consideration
for a Graduate Scholarship or assistantship if they meet the
other criteria on those applications.

ALTERNATIVE LOAN PROGRAMS are available for students un-
able to participate in the Federal Stafford Loan Program or
students interested in additional funding.

SATISFACTORY ACADEMIC PROGRESS FOR FINANCIAL AID

Financial aid satisfactory academic progress is comprised
of two components: GPa and pace of completion.  
Standards can be found on the Financial aid Web site at
www.eastern.edu/centers/finaid/.

WITHDRAWAL FROM COURSES 

a student who receives title IV federal financial aid and
wish to withdraw from all courses during an enrollment 
period must provide written notification to an academic 
advisor and the Office of the registrar. The change of en-
rollment status processed by the Office of the registrar will
alert the Financial aid Office to review the student’s record.
Students participating in the Federal Stafford Loan 
Program must complete a Loan Exit Interview online 
at www.studentloans.gov (If a student withdraws without
notification, the last date of recorded class attendance or the
mid-point of the semester will be used as the withdrawal
date for financial aid reporting. 
        a student who is receiving any type of financial assis-
tance and drops a class or withdraws from a class (or
classes) should contact the Financial aid Office to learn
how the change in enrollment status will affect financial aid 
eligibility. 610.341.5842 

LEAVE OF ABSENCE (LOA)

Leave of absence status is limited to special requirements
under Title Iv federal financial aid regulations.  Students
needing to withdraw from aLL courses during an enroll-
ment period should withdraw from the program and apply
for readmission at a later date. 

RETURN OF FEDERAL TITLE IV FUNDS

The Financial aid Office recalculates Federal Title Iv finan-
cial aid for all students receiving Federal Title Iv assistance
who withdraw, drop out, are dismissed or take a leave of
absence from all courses.

recalculation is the determination of the percent of Federal
Title Iv aid that the student is eligible to receive.  The cal-
culation takes into consideration the amount of aid
awarded, the length of the semester and the number of days
the student attended prior to his/her removal from classes.

When Federal Title Iv aid is returned, the student may owe
a balance to the University.  Students owing a balance
should contact the Student accounts Office to make pay-
ment arrangements.  The Student accounts Office can be
reached by calling 610.341.5831.

Federal Title Iv aid includes Federal Grants as well as 
Federal Stafford Loans awarded.  The withdrawal date 
is defined as the actual date that the student begins the
withdrawal process or expresses the desire to withdraw
from the University.  The withdrawal date will be the 
student’s last date of recorded attendance or the midpoint
of the semester for a student who leaves without notifying
the University.

academic policies and 

procedures

ADMISSIONS POLICIES
To be admitted to any graduate program, the applicant
must meet the following academic criteria:
– Possess a bachelor’s degree in any field from a 

regionally accredited college or university. If the 
bachelor’s degree was earned outside the United 
States, the program of study must be equivalent to a
four-year U.S. baccalaureate degree  program.

– Have an overall undergraduate grade-point average of
at least a 2.5 (professional/state requirements may
require a higher standard for specific graduate
programs).

– Obtain acceptable scores on admission or
professional tests, if required by the specific graduate
program. 

– ability to appropriately use contemporary technology
tools for communication and online learning as
indicated by the signed disclosure of Online Learning
Expectations form.

Note: Admission of F-1 students is based on the decision of the
academic department. International students are not admitted
into Counseling Psychology and master’s level Organizational
Leadership  programs. 

For applicants who studied in educational systems outside 
the United States and/or whose language of instruction was 
not English:
– Minimum test of English as a second language (TOEFL)

score of 79 (internet-based) or 213 (computer- based) or
minimum international English language testing
system (IELTS) score of 6.5

– Official evaluation of academic credentials in
English from a NaCES member organization is
required.  an evaluation from World Education
Services is preferred.
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        Specific programs may require interviews, essays, let-
ters of recommendation, or other supplementary informa-
tion prior to making admissions decisions. Undergraduate
foundation courses may be required for graduate students
who do not have adequate preparation to benefit from the
graduate courses offered.
        admission to Eastern University is not automatic; that
is, some applicants who meet or surpass minimum require-
ments may be denied acceptance. Each Eastern program re-
serves the right to accept or reject any applicant for reasons
the University determines to be material to the applicant’s
qualification to pursue a degree.  For example, a violation of
integrity and honesty in the application process is a serious
offense, considered to be sufficient basis to deny admission.

READMISSION POLICIES

readmission  after an absence of less than five years:
Students who withdrew from Eastern University and plan
to resume their studies within the five year period following
the exit date must apply for readmission through the Office
of the registrar.  

NOTE: Students who have not returned to Eastern within the pe-
riod of five years or who plan to make significant changes in their
programs of study, such as a change of degree objective or major,
must apply through the Admissions Office and fulfill the gradua-
tion requirements in effect at the time of their return. 

The application for readmission form with instructions is
provided on the registrar’s web page www.eastern.edu/
academic/registrar.  a completed application form must be
submitted to the Office of the registrar at least four weeks
prior to the beginning of the readmission session.  all official
transcripts from other schools attended during the period of
absence must be sent to the Office of the registrar for eval-
uation.  academic credit for courses and grades earned at
other academic institutions may be granted up to the maxi-
mum permitted by the specific Eastern University program.
Qualified applicants are accepted in good standing or on ac-
ademic probation once they have paid all past due balances
to Eastern University and other schools attended since leav-
ing Eastern.  Notification of the readmission decision is com-
municated to the applicant by electronic mail.

readmission after an absence of more than five years or a
request to change programs of study: Students who have
not returned to Eastern within the period of five years or
who plan to make significant changes in their programs of
study, such as a change of degree objective or major, must
apply through the admissions Office.  The online applica-
tion is provided on Eastern’s web site  www.eastern.edu.
The applicant must have paid all past due balances to East-
ern University and other schools attended since leaving
Eastern and complete all steps in the current admissions
process.   Official transcripts from other schools attended
during the period of absence must be sent to the admissions
Office for evaluation. (Credentials received for past periods
of enrollment do not need to be submitted again.) academic
credit for courses completed at other academic institutions
may be granted up to the maximum permitted by Eastern
University policy. The accepted student must fulfill all grad-
uation requirements in effect at the time of admission to the
new degree or major.  

ADMISSIONS STATUSES AND DEFINITIONS

Full Acceptance – The candidate provided all required 
credentials and fully meets the standards for admission.

Conditional Acceptance – The candidate provided all re-
quired credentials and fully meets the standards for admis-
sion once the baccalaureate degree is awarded.  an official
letter was received from the registrar of the degree-granting
institution stating current enrollment status in an under-
graduate degree program and the date (month and year)
that the degree will be conferred.  a final official transcript
will be provided after the degree conferral date.

Provisional Acceptance – The candidate provided essential
credentials and does not fully meet all standards for admis-
sion.  a provisional acceptance allows the candidate to enroll
in up to two courses in one semester to demonstrate an abil-
ity to be successful in graduate-level study and achieve the
minimum grade-point average required by the program. 
Financial aid is not available to any student enrolled during
the provisional status.

STUDENT CLASSIFICATIONS AND DEFINITIONS

Enrolled Student – a student is enrolled as of the first date
of the semester, term or academic session if all admissions
requirements have been met, a registration is properly 
submitted, and payment arrangements have been approved
by the Student accounts Office.  The University reserves
the right to cancel a student’s registration if admission or
payment processes are not complete by the end of the full
refund period.

Matriculated Student – an enrolled student becomes matric-
ulated when accepted into a degree program.

Degree Student — a degree student is one who plans to
pursue a degree and who has been formally admitted for
advanced studies in a particular program.

Provisional Student — Provisional admission is a temporary
classification in which an applicant may remain for a period
of one semester or term. If the deficiencies that caused the
provisional admission are not corrected by the end of the pe-
riod, the student may be dropped from the program. Note:
Financial aid is not available. Graduate Counseling Psychol-
ogy and Education students are limited to six credits in this
classification.

Non-degree Student — a non-degree student is one who
meets all requirements for admission to a specific graduate
program, but who does not intend to work for an advanced
degree at this institution.  This classification includes stu-
dents who plan to transfer credits to another institution, stu-
dents studying for personal enrichment, and those who
plan special programs of study not connected with a spe-
cific department and not leading to an advanced degree.
Students must complete and submit an application, proof
of graduation in the form of a final transcript from an ac-
credited undergraduate program, and a non-refundable ap-
plication fee prior to beginning course work.  Courses with
prerequisites may be taken only if the prerequisites have
been met.  a non-degree student wishing to take more than
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18 graduate credits must apply through the Graduate ad-
missions Office to become a degree candidate in a specific pro-
gram of study.

Certificate or Certification Student — a certificate student
is one who is engaged in a program of study leading to a
certificate or equivalent recognition of accomplishment
rather than a graduate degree program. Candidates for cer-
tification (but not a master’s degree) must submit the same
credentials as degree applicants and be accepted before
they can proceed with a program that will make them eli-
gible for certification. Instructional I certification candidates
must also complete an interview with the Graduate Educa-
tion advisor and may not enter a degree program until cer-
tification requirements are complete. 

NOTE: External agencies have authority to impose new standards
for certification before a student’s program of study is completed.

Doctoral Student — a doctoral student is one who has
earned a master’s degree and is enrolled in the doctor of
arts or the doctor of Philosophy program. 

Graduate Student — a graduate student is one who has
earned a bachelor’s degree from a regionally accredited 
college, is not pursuing a second bachelor’s degree, and is
enrolled in graduate-level work.

Second Degree Student — a second degree student is one
who has earned a master’s degree and seeks another mas-
ter’s degree in a different program. The second degree stu-
dent must complete the entire program of study and may
not transfer courses from the first master’s degree. When
competencies have been met by prior course work, a de-
partment chair/program director will require alternate
course work to ensure that the degree program meets all
standards for content and credits.  

Full-time/Part-time Student — Graduate students are full-
time when enrolled for at least 9 credits in a regular semes-
ter/term; they are considered half-time when enrolled for
at least 4.5 credits.
        doctoral students are full-time when enrolled for at
least 6 credits in each regular semester or when completing
the dissertation; they are considered half-time when 
enrolled in at least 3 credits in each regular semester.

International Student –– an international student is an F-1
visa holder. F-1 students must be enrolled full-time.

ACADEMIC CALENDARS 

dates of course offerings and periods of enrollment 
are determined by the academic calendars approved by 
the faculty.  
        Student enrollment is reported according to the official
beginning and ending dates of the academic session, term,
or semester, not according to individual course dates.  a
student’s degree date and eligibility to participate in com-
mencement exercises is based on the last date of the final
academic session, term, or semester, even if course work is
completed prior to that date.

MAXIMUM COURSE LOAD

Graduate students are limited to a maximum of 18 credits in
a regular semester and 6 credits in each summer session.
Graduate students enrolled in term-based or residency pro-
grams are limited to the course load and credit hours speci-
fied for the term in their program of study.

TRANSFER OF CREDIT

a maximum of nine graduate semester credits may be trans-
ferred from another accredited graduate program with the
approval of the director of the appropriate program and the
dean. (Transfer credit is not accepted in accelerated, self-con-
tained degree programs.) an official transcript for this course
work must be received by Eastern in order for the course to
be transferred. No credit will be granted for courses taken at
another institution in which the student has earned less than
a grade of “B.”
        Course work to be taken at other institutions during
the student’s enrollment at Eastern must be approved in ad-
vance.  Permission forms are available on Eastern’s Web site
at www.eastern.edu/academic/registrar. Course grades
and credits for transfer courses approved by the student’s
program appear on the Eastern University transcript and the
quality points are calculated into the student’s cumulative
grade-point average.

ONLINE LEARNING EXPECTATIONS

Courses will be delivered fully on-ground, blended/ hybrid
(part on-ground, part online) or entirely online. a level of
technology competency and access to a computer are re-
quired to function effectively. Students become familiar
with technology requirements and expectations for course
work by reading the disclosure of Online Learning Expec-
tations prior to their first registration. 

CHANGE OF MAJOR AFTER ADMISSION

acceptable scores on required admissions tests (e.g.,
GMaT) must be obtained before a request to change majors
will be reviewed. approval must be granted  by the original
advisor and the program director of the new major. Some
programs have established deadlines for changing majors.
It is the student’s responsibility to consult with the program
advisor to clarify eligibility and procedures.

CLASS ATTENDANCE

attendance at all class sessions of accelerated courses is
considered a critical element in the accomplishment of
learning outcomes. 
        Class attendance for online courses is defined as an on-
line presence demonstrated by active participation in all
threaded discussions and virtual chats as required by the
instructor. Failure to fulfill requirements within the param-
eters of each session will result in the student being marked
absent.
        It is recognized that class absences are sometimes 
necessary for extenuating professional or personal reasons.
It is for these reasons that policies and procedures are 
established and published by the departments responsible
for each program. Please consult your department’s Web
page or posted/printed materials for specific attendance 
expectations for your program.
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INACTIVE STATUS 

a student who is not enrolled in a current semester, term,
or academic session will be reported as “Withdrawn” for
enrollment purposes but may register for the following pe-
riod without applying for readmission.  If no enrollment oc-
curs in a period of twelve (12) months, the withdrawal will
be recorded on the academic record and the former student
will need to apply for readmission.

READMISSION AFTER ABSENCE OF TWELVE MONTHS

Former students who left in good academic standing and
wish to resume their studies must complete the graduate
student application for readmission form located on 
the registrar’s Web page www.eastern.edu/academic/
registrar. readmission must be approved by the program
advisor before a new registration will be accepted.

READMISSION FOR ADDITIONAL COURSEWORK AFTER 

PROGRAM COMPLETION

Former students who completed all program/degree re-
quirements and wish to complete a new program or degree
must apply for readmission through the admissions Office.
Special rules apply for financial aid eligibility.

TIME TO COMPLETE MASTER’S DEGREE PROGRAM

all requirements for a graduate degree, including courses,
comprehensive exams, internships and thesis, must be 
completed within seven (7) years of enrollment as a degree
candidate.

TIME TO COMPLETE DOCTORAL DEGREE PROGRAM

all requirements for the Ph.d., including courses, compre-
hensive exams and thesis, must be completed within ten (10)
years of the first enrollment.

ACADEMIC ADVISING AND STUDENT RESPONSIBILITY

Students are responsible for all courses for which they are
registered, except for courses they officially dropped by
written notification to the registrar. advisors, program di-
rectors and the registrar’s representatives make every effort
to assist students in satisfying course requirements in the
desired time period, but it is ultimately the student’s respon-
sibility to meet all academic and financial requirements for
the program of study.

DROPPING/WITHDRAWING FROM A COURSE

–  during the first week of a semester, or the equivalent
time in other sessions, a student may drop a  course,
thereby  receiving no grade, by filing a “drop” request
with the registrar’s Office.

–  a grade of “W” will be entered on the academic record
of any student who withdraws a course before 75% of
the semester or term has elapsed. Courses carrying a
grade of “W” receive no credit and are not counted in
the grade-point average, even though they may carry a
financial obligation.

–  a student who withdraws from a course after the 75%
time frame will receive a grade of “WF” which is
computed as an “F.” (Exceptions are made for extreme
circumstances and are handled on a case-by-case basis.)

-   Students are advised to contact the Financial aid Office
to determine the impact of the withdrawal on overall
aid eligibility. 

NOTE: A student who fails to officially drop/withdraw from a
registered course will receive a grade of “F” for the course.

The ability to withdraw and receive refunds for programs
vary based upon the established policies of these
courses. Grades of “W” are taken into consideration in the
calculation of Federal Title Iv eligibility. They are also taken
into consideration when determining if a student has made
Satisfactory academic Progress.

DIRECTED STUDY

Some departments offer a directed study course for students
with demonstrated ability and special interests.  This course
is appropriate when a student has a specialized and com-
pelling academic interest that cannot be pursued within the
framework of the regular curriculum or a regular course.
Graduate students need to have earned a minimum of 6 cred-
its before attempting directed study.

INDIVIDUALIZED INSTRUCTION

Individualized Instruction is the teaching of a regular cata-
log course to a single student. Individualized instruction is
offered only when the University has failed to offer a course
according to schedule or with sufficient frequency and it
is needed by a student for a critical reason (e.g., impending
graduation or job).  Both criteria must be met.  Severe course
conflicts and other student or faculty emergencies may be
approved by the appropriate dean on a case-by-case basis
as reasons for individualized instruction if no appropriate
substitute course can be found.

COURSE REPEAT POLICY

–  Graduate students may repeat courses in which they     
earned grades of “B -” or lower. Only two courses in the
graduate program may be repeated. The same course
may be repeated only once, including withdrawn
courses.

–  a student who has received a grade of “F” in a required
course cannot graduate unless this deficiency is
corrected. This course must be repeated the next time it
is offered in the regular academic year. The course must
be  repeated at Eastern.

–  When a student repeats a course, only the higher grade
is used in calculating the grade-point average, but both
grades appear on the transcript.

–   Credit is granted once for a repeated course, unless the
course description specifically allows accrued credit.

ACADEMIC APPEALS AND GRIEVANCES

an appeal is defined as a request to a higher authority to
change a decision that was made, typically a decision that
the student believes adversely affects her/his academic ca-
reer.  a grievance is a complaint or concern of a student re-
garding a faculty or staff member at the university.  For any
academic appeal or grievance, if a student is enrolled in
class(es) while the case is being heard, the student is respon-
sible for the policies and procedures associated with the
class(es).

Students wishing to appeal a course grade should fol-
low the process listed under “Grade/Evaluative action ap-
peal Process.”  The process for redress of grievances is
found in the Student Handbook, under “Student rights,
Freedoms, and responsibilities.”
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If a student wishes to appeal an academic decision
other than a grade/evaluative action, the student shall
make written appeal to dean of the College in which the
student is enrolled.  The letter of appeal should include the
date of the letter, the student's full name, the Eastern Uni-
versity student identification number, the action requested,
and detailed reasons for the request, including all support-
ing documentation.  The appeal should be complete, since
once submitted, the student will not be able to submit fur-
ther evidence or request reconsideration by the dean.  The
dean may, at his/her discretion, limit his/her review to the
written record provided, seek a meeting (in person or tele-
phonically) with the student, and/or draw on a faculty
group to review and advise.  Within fifteen (15) business
days of receipt during the academic year, the dean will no-
tify the student in writing of the dean's decision with re-
spect to the student's appeal.

academic petitions (request for exception to policy)
If a student wishes to petition for an exception to an aca-
demic policy, the student shall petition the dean of the Col-
lege in writing.  The letter of petition should include the
date of the petition, the student's full name, the Eastern Uni-
versity student identification number, the request (petition)
for an exception, and detailed reasons for the request, in-
cluding all supporting documentation.  The petition should
be complete, since once submitted, the student will not be
able to submit further evidence or request reconsideration
by the dean.  The dean may, at his/her discretion, limit
his/her review to the written items provided, seek a meet-
ing (in person or telephonically) with the student, and/or
draw on a faculty group to review and advise.   Within fif-
teen (15) business days of receipt during the academic year,
the dean will notify the student in writing of the dean's de-
cision with respect to the student's petition.

Procedure for Student Appeals to the Provost
To appeal a decision by an academic dean (including a de-
cision on an academic petition) the student may appeal to
the Provost of the University.  Within 7 days of the dean's
transmittal electronically or by mail of his/her decision to
the student, the student may appeal the dean's decision by
sending a letter by certified mail or overnight courier or e-
mail with a return receipt requested to the Provost, with a
copy to the dean. In this letter or e-mail of appeal, the stu-
dent shall state in detail why the decision by the dean lacks
substantial evidence or was capricious or discriminatory.
The student shall include the student's full name, the East-
ern University student identification number, the College
the student is enrolled in, and an explanation of the griev-
ance and supporting documents.

The Provost may, at his/her discretion, limit his/her review
to the written record provided, seek a meeting (in person
or telephonically) with the student, and/or draw on a fac-
ulty group to review and advise.   The Provost shall affirm
the decision of the dean unless the Provost determines that
the dean's decision is arbitrary and capricious or otherwise
lacks substantial evidence, in which case the Provost may
remand the matter to the dean with instructions. The deci-
sion of the Provost shall be final.

GRADING SYSTEM

Following are the grades and the quality points assigned 
to each.

Grades                  Grade points per semester hour
A+, A, A-              Excellent 4.0, 4.0, 3.7
B+, B, B-               Good 3.3, 3.0, 2.7
C+, C, C-               Fair 2.3, 2.0, 1.7
F                          No Credit/Fail 0
I                          Incomplete  0
P                          Pass
W                          Withdrawn
WF                        Withdrawn Failing

GRADE PENALTY FOR ACADEMIC DISHONESTY

When academic honesty is violated, according to the defi-
nition adopted by the faculty and whatever additional 
definition the instructor has published to his/her students,
the instructor may choose one of the following penalties 
according to his/her assessment of the severity of the in-
fraction and any extenuating circumstances: 
1. assign a grade of F or “zero” on the paper, project, or

examination but allow re-submission, resulting in a
maximum grade of C. 

2. assign a grade of F or “zero” on the paper, project, or
examination without the opportunity for re-
submission. 

3. assign a grade of F in the course. 
In all cases the instructor will forward, in writing, evidence 
of the academic dishonesty and the academic penalty to the 
Faculty representative to administration.

GPA

The total quality points divided by the total credit 
hours which the student has attempted yields the grade-
point average.  Foundation courses are not considered in
calculating the grade-point average, nor are courses graded
Pass.  

INCOMPLETE 

The grade “I” is given when a student fails to complete
course requirements because of extreme and unforeseen ex-
tenuating circumstances that may have affected academic
performance.  The “I” must be approved by the professor
teaching the course.  In an effort to provide interim assess-
ment during the incomplete period, the professor will pro-
vide a completion outline with a timeline of deliverables
during the makeup period.  This form must be signed by
the professor and student before the end of the
semester/session. The incomplete is recorded at the end of
the semester/session and must be removed within 180
days.  The “I” grade automatically becomes an “F” if the
student does not complete course requirements and 
a change of grade is not submitted within the time frame
stipulated above.  In the case of persistent or additional 
extreme and unforeseen extenuating circumstances, an 
extension of the incomplete or a “W” (Withdrawn) grade
may be authorized. an “Exception to Policy” form, 
available from the Office of the registrar Web page,
www.eastern.edu/academics/registrar/index.html, should
be completed and submitted to the dean, along with docu-
mentation of the persistent or additional extreme and 
unforeseen extenuating circumstances.  “W” grades will
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be awarded only for the course the student was passing 
at the time he/she became incapacitated. Courses carrying
a grade of “W” receive no  credit and are not counted 
as hours attempted. 
        Field Placements can be a special situation with 
extended time required to fulfill the work. Therefore, 
extensions for incompletes in field placement courses will
be considered on a case-by-case basis.
        at the time of review of academic progress and before
the start  of the next session (see academic Standing section)
graduate students having more than one Incomplete in a se-
mester will have their records reviewed.  This review may
include contacting the professors of record who granted the
Incompletes. The dean is authorized to place students with
more than one Incomplete on academic probation.

GRADE CHANGE POLICY

a grade awarded other than an “I” is final.  Final grades
will be changed when a clerical or computational error has
been determined.  If the student believes there is an error,
the student must report the alleged error in writing to the
professor as soon as possible.  If a grade change is war-
ranted, the instructor must submit a change of grade re-
quest to the registrar.

GRADE/ EVALUATION ACTION APPEALS POLICY

The Grade appeals Policy applies only to questions of fac-
ulty evaluation of student performance. Since evaluation
involves issues of judgment, action to revise a grade in the
student’s favor will not be recommended unless there is
clear evidence that the original grade was based on preju-
diced or capricious judgment or that it was inconsistent
with official policy.

Procedure

The main concern in any grievance or appeal procedure is
to bring reconciliation and growth in ways that enhance
community.  The first approach to any appeal should be
non-adversarial and open, undertaken with careful atten-
tion to fostering understanding and problem solving.  The
expectation is that the majority of appeals can be resolved
through a flexible process at the first or second steps out-
lined here. Students shall have protection against preju-
diced or capricious academic evaluation through the
publication of clear course objectives, grading procedures,
and evaluation methods.
    In accordance with Matthew 18, the process of appealing
a grade or evaluative action is as follows:

Step 1: as stated above, the student should communicate
with the instructor for an explanation of the grade or eval-
uative action. On rare occasions, a student and instructor
fail to resolve the grade or evaluative action appeal through
these informal measures, and in these cases, the student
may then proceed to step 2. However, the formal appeal in
Step 2 must begin within four weeks of the beginning of the
following semester4.

Step 2: a student may initiate a formal appeal by completing
the Grade/Evaluative action appeals Form (appeals
Form) and submitting it to the course instructor. The 
appeals Form must be submitted within four weeks of the
beginning of the semester4 immediately following the 

semester4 in which the grade/evaluative action was re-
ceived. The appeal Form must include all necessary docu-
mentation and evidence to support the grade/evaluative
action appeal (Note: no additional documentation may be
submitted beyond this step).  The student should keep a
copy of the form and attachments in the event that the stu-
dent chooses to proceed to Step 3. The instructor will re-
spond to the appeal Form and accompanying
documentation in writing within two weeks of receiving
the appeal Form2. 

Step 3: If the student is still not satisfied with the resolution,
the student must make a written1 request to the instructor
involved to submit the appeal Form and accompanying
documentation to the departmental chairperson/program
director. The instructor will then forward the appeal Form
and all accompanying documentation to the chairperson/
program director of the program. this written request
must be forwarded to the chairperson/program director
within one (1) week following the due date of instructor’s
decision. The departmental chairperson/ program director
will submit a written response to the student within two (2)
weeks following the student’s written request for an appeal.
a copy of the response will be provided to the student, in-
structor and program dean.3

Step 4: If, after receiving a reply from the departmental
chairperson/program director, the student is still not satis-
fied with the resolution, the student must make a written
request to the departmental chairperson/program director
to submit the appeal Form and accompanying documen-
tation to the program dean. The written request must occur
within one (1) week of receiving the departmental chairper-
son’s/program director’s decision.  Upon receipt of the
written request from the student, the departmental chair-
person/program director will inform the program dean
that the appeal Form and accompanying documentation
will be forwarded. The student’s written request will be at-
tached as a cover page and then forwarded with the appeal
Form and all accompanying documentation to the program
dean.  The program dean will submit a written response to
the student within two (2) weeks following the student’s
written request for an appeal. a copy of the response will
be provided to the student, instructor and program chair-
person/program director.

Step 5: If, after receiving a reply form from the program
dean, the student is still not satisfied with the resolution,
the student must make a written1 request to the program
dean to submit the appeal Form and accompanying 
documentation to the academic appeals Committee. This 
written request must occur within one (1) week of receiving
the dean’s decision.  The dean will then forward the ap-
peal Form and all accompanying documentation to the ac-
ademic appeals Committee. The student’s written request
will be reviewed at the next scheduled academic appeals
Committee meeting. The academic appeals Committee
will hear a presentation by the student of his/her case and
will consider the recommendations from Steps 2, 3 and 4.
The academic appeals Committee will then decide the
merits of the case.  The decision of the academic appeals
Committee will be final. 
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1     May be satisfied by use of the eastern.edu email account and 

    becomes a part of the appeals documentation.
2      If the faculty member involved in the appeal is the depart-

    mental chair/program director, the student should go

    immediately to Step 4.
3     If the faculty member involved in the appeal is the program     

    dean, the student should go immediately to Step 5.
4      Semester refers to the period of time in which the course is        

         instructed and evaluated.

Go to www.eastern.edu/academic/registrar to download
the Grade/Evaluative action appeals Form.

FINAL GRADE REPORTS

at the end of each semester or other session, students may
access their academic records on www.eastern.edu, E-net
Student Services or myeastern.edu. 

SATISFACTORY ACADEMIC PROGRESS

Graduate students must achieve a minimum 3.0 cumulative
GPa once 12 credits are earned. 2.75 GPa is acceptable 
for less than 12 credits. Specific programs may enforce 
additional policies based on external accreditation and 
professional standards for satisfactory academic progress.

ACADEMIC PROBATION

Students who fail to achieve the required grade-point av-
erage for their level of credits will be placed on academic
Probation. The registrar will record the probation at the
end of the semester/session and students will have 180
days in which to return to good academic standing. Stu-
dents with two or more incomplete grades may be placed
on probation when normal progress toward graduation is
in jeopardy. 
    The student’s academic program handbook may an-
nounce more stringent standards for satisfactory academic
progress, especially as they apply to program accreditation.
Graduate students in Counseling Psychology and Educa-
tion programs who are placed on academic Probation will
be limited to two courses of any kind (graduate or under-
graduate), or a maximum of 6 credit hours, until they return
to good academic standing.

DISMISSAL

Students may be dismissed from Eastern for failure to
maintain the required cumulative grade-point averages, for
ethical misconduct, or for failure to complete graduate de-
gree requirements within  the allowed period of seven
years. There is no provision for  re-admission following dis-
missal for ethical or academic reasons once the appeal
process has been exhausted.
    The dean makes dismissal decisions when it is highly un-
likely for the student, under present circumstances, to com-
plete the requirements for graduation. The dean will
consider more stringent standards for satisfactory academic
progress announced in the handbook of a student’s academic
program, especially as they apply to program accreditation. 
    Students receiving one or more failing grades in a session
or semester will have their cases reviewed. The dean has
the option to require immediate withdrawal regardless of
prior academic performance when there is little or no like-

lihood of success following two or more failing grades.
    also, a violation of integrity and honesty is a serious of-
fense, considered sufficient basis to terminate enrollment.

APPEAL OF DISMISSAL

a student may appeal a dismissal decision to the CCGPS
academic appeals Subcommittee (convened for such ap-
peals, as needed) by submitting an academic dismissal ap-
peal letter. This letter should: 1) explain and document
perceived irregularities in the application of the academic
dismissal policies and procedures, which had the effect of
rendering the dismissal decision arbitrary or capricious, 
2) present new information which was not available at the
time of the dismissal, and/or 3) explain extreme and un-
foreseen extenuating circumstances that may have affected
academic performance.  In the letter, the student should
propose plans to address previous difficulties to ensure 
future success. all supporting documentation should be 
included or attached to the letter.
    appeal letters must be received within two weeks of re-
ceipt of notification of dismissal. Letters should be sent to
the University registrar, who will forward them to the
chairperson of the academic appeals Subcommittee. The
decision of the Subcommittee following the appeal will be
final.

GRADUATION

Students must provide written notification to the regis-
trar’s Office of their intention to graduate at least six 
months in advance of the anticipated graduation 
date. a form is available on the registrar’s Web page
www.eastern.edu/academic/registrar. In order to graduate,
a student must fulfill all requirements for the intended 
degree, including: total semester credits; residency require-
ment; core curriculum; major curriculum; total grade-point
average of 3.0 for graduate degrees; and any test/field 
experience required by the academic department. (Consult
the academic advisor for specific requirements of the 
intended degree.)
    degrees are awarded to qualified graduates on January 31,
March 31, May 31, august 31, October 31 and december 31
each year.  diplomas are normally distributed by U.S. mail
within 60 days following the degree date except when grad-
uates have unpaid bills or other obligations.  
   Commencement ceremonies are held each May and 
december to recognize students who completed degree re-
quirements in the six month period since the last ceremony.
Participation in the designated Commencement ceremony
is voluntary although the cost of participation is factored
into student charges.  
    Students whose degree award or Candidacy date is 
January 31, March 31 and May 31 participate in the May
Commencement Ceremony (date announced in the annual
calendar). Students with degree award or Candidacy dates
of august 31, October 31 and december 31 participate in
the december Commencement ceremony (date announced
in the annual calendar). 
    Participation in the ceremony celebrating the student's grad-
uation is encouraged, but optional. A student may not elect to
participate in a ceremony for which he/she is not eligible.  
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student conduct 

policies and procedures

BEHAVIORAL EXPECTATIONS AND STANDARDS

Behavioral expectations serve the aims and purposes of
Eastern University as a Christian university and are in the
best interests of students, faculty, and staff alike.

1.   academic honesty and integrity 
2.   respect and equal treatment for all individuals
3.   Tolerance for diversity and differences of opinion
4.   Preservation of an uninterrupted, professional, 
     and positive learning environment
5.   Professionalism in interactions and attire
6.   Conduct conducive to maintaining a genuine 
     Christian environment where personal and 
     spiritual growth is encouraged

Students should expect to be held responsible for violations
of behavioral standards. Such violations include, but are not
limited  to:
    1. all forms of dishonesty including but not limited to:

cheating, plagiarism, theft, furnishing false
information, and altering documents with the intent
to defraud.

    2. The use, sale, distribution, and/or possession of all
illegal drugs on or off campus.

    3. The use of racial or ethnocentric invectives, epithets,
slurs, utterances, or physical acts or threats (written
or spoken) used to attack or injure another individual
rather than express an idea, ideology, or philosophy.
racial and ethnic intimidation and harassment is
illegal in the state of Pennsylvania. Students are
encouraged to report incidents relating to racial and
ethnic intimidation and harassment to the local
police and to the dean of Students. The University
will cooperate fully with the police in these matters.

    4. Smoking in the classroom or in other “non-smoking”
areas of the classroom or office facilities. 

    5. Possession or use of alcoholic beverages within an 
approved Eastern University site or attending a class
“under the influence” of alcohol.

    6. Possession or use of firearms or weapons (including
air rifles, air pistols, knives, potato guns and
blowguns), ammunition or explosives (fireworks) in
or upon University-owned, supervised (leased/
rented/contracted), or adjacent property.

    7. The disruption or obstruction of teaching, research, 
administration, disciplinary proceedings, or other
university activities.

    8. Physical assault, abuse, threats, and verbal or written
intimidation of any person.

    9. Theft from or damage to University premises or
damage to property of a member of the University
community.

    10. violations of law on or off University premises.
    11. Failure to comply with directions of University

officials acting in performance of their duties.
    12. retaliation, intimidation, or coercion directed against

any member of the community, anyone who intends
to register a complaint, or anyone who has done so. 

    13. Use of cellular phones and pagers in the classroom or
during any academic presentation.

ACADEMIC DISHONESTY

The student is responsible to become familiar with acceptable
standards for research and documentation and to abide by
them. academic dishonesty includes but is not limited to: 
      1. Plagiarism or presenting words, pictures, ideas, or

artwork, that are not your own, as if they were your
own, in spoken, written, or visual form. 

     2. Submitting a paper written by another student or
another person as if it were your own. 

     3. Submitting a paper written by you for another course
or occasion without the explicit knowledge and
consent of the instructor. 

     4. Fabricating evidence or statistics that supposedly
represent your original research. 

     5. Cheating of any sort on tests, papers, projects,
reports, and so forth. 

     6. Falsification of any materials submitted for
admission or grading purposes.  

Each faculty member is required to send a record, together
with all evidence of all cases of academic dishonesty, to the
academic dean, who will forward the information to the
dean of Students. (See the Grading section under academic
Policy and Procedure for penalties associated with  aca-
demic dishonesty.)

ACCOUNTABILITY    

The principle of accountability is basic to providing a cli-
mate in which students are encouraged to take responsibil-
ity for their actions. Students who violate University
expectations and standards are held accountable for their
behavior.  Students can expect to be confronted, counseled,
advised, and, when warranted, disciplined. as a Christian
university, Eastern University reserves the right to dismiss,
at any time, a student whose conduct is inconsistent with
the aims and objectives of a Christian educational commu-
nity.  Eastern seeks to provide a climate of trust and trust-
worthiness and therefore is committed to a process that will
ensure essential fairness for its students. Practices in disci-
plinary cases may vary in formality with the gravity of the
offense and the sanctions that are applied.  The disciplinary
authority of the University is vested in the President, in the
deans, and in various disciplinary bodies of the University.
The Judiciary Board and all other disciplinary bodies are
recommending bodies to the University administration. 

STUDENT RIGHTS 

These standards represent the minimal procedural 
protection to be accorded to students charged with most 
disciplinary violations:  
    1. To know the nature of the charges. 
    2. To arrange for counsel of his/her academic advisor or

other faculty member of his/her choice, throughout
the proceedings. 

    3. To receive a reasonable time to prepare for a hearing. 
    4. To remain silent when his/her response might be self-

incriminating. 
    5. To receive the decision in writing. 
    6. To appeal the decision. 
according to court decisions, universities are not expected
to develop regulations that are written with the scope 
or precision of a criminal code.  rare occasions may arise
when conduct is so inherently and patently dangerous to
the individual or to others that extraordinary action not 
specifically authorized in this policy may be taken. 
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INITIAL INFORMATION 

1. any member of the Eastern community may report 
information regarding an alleged incident of miscon-
duct to any member of the Student Services staff. 

2. The identity of the informant shall remain confidential
insofar as possible. 

3. When an incident occurs, it is the responsibility of the
dean of Students to determine whether to: 

    •    dismiss the matter without disciplinary action; or 
    •    Invoke disciplinary sanctions in those instances 

    the wherein the best interest of the individual 
        and community are best served by private 

    proceedings; or 
    •    refer the matter to the Judiciary Board for review 

    and recommendation. 

INVESTIGATION

1.  The dean of Students shall assume responsibility for the
preliminary investigation of the alleged incident. 

2.  The matter shall be discussed with the accused. 
3.  all pertinent sources of information shall be consulted

in order to determine the validity of the initial
information.  

4.  The accused shall have the right to request the counsel
of  his/her academic advisor or a trusted University
employee or faculty member during the investigation.
This request is at the initiative of the accused. 

5.  The dean of Students shall have the power to suspend
a student in extraordinary circumstances pending final
adjudication of any case. 

6.  The University is not obligated to defer disciplinary
investigations, hearings or decisions awaiting the
outcome of criminal charges pending in various courts,
if applicable.

HEARING PROCEDURES 

These procedures shall be in effect whether the matter 
is being considered by the dean of Students or by the 
Judiciary Board. 
    1. The focus of inquiry in disciplinary proceedings is to

determine whether the student has violated the
University’s policies and should therefore be held
accountable. Formal rules of evidence shall not be
applicable, nor shall deviations from prescribed
procedures necessarily invalidate a decision or
proceedings, unless significant prejudice to the
accused or the University may result. 

    2. The hearing shall be open only to those individuals
having a direct, personal interest in the proceedings,
at the discretion of the dean of Students. Hearings are
not open to lawyers engaged by the accused. 

    3. The accused must notify the dean of Students prior to
the scheduled time of the hearing if he or she cannot
be present. Failure to appear at the scheduled time
without prior notification may result in adjudication
of the matter in the student’s absence. 

    4. On occasions in which the incident of alleged
misconduct involves more than one student, the dean
of Students or Judiciary Board reserves the right to
consider the cases separately or jointly. 

    5. The dean of Students or Judiciary Board shall raise
questions pertinent to the alleged incident, to the
attitude of the accused, and to his/her previous behavior.

    6. all parties, including the accused, shall be excused
from the hearing room when the questions are
concluded. 

    7. a judgment will be made as to whether the student
has violated University policy or published policy of
the degree program.  The disciplinary action, if any,
shall be determined by the dean of Students, or, if the
matter is before the Judiciary Board, disciplinary
action shall be recommended to the dean of Students. 

    8. The decision shall be reported to the accused by the  
dean of Students as soon as possible. The notification
shall include information pertinent to the decision. 

    a.  This may be done verbally when possible. 
    b.  This will be reported in writing even if reported
      verbally.
Judiciary Board Members - The Judiciary Board is made 
up of voluntary faculty, staff, and students and is convened
by the dean of Students on a case-by-case basis as deemed
necessary. 

DISCIPLINARY SANCTIONS   

The following sanctions are ones that may be involved
when disciplinary action is taken: 
    1. Growth Initiative: a Growth Initiative is a policy that

grants the possibility of immunity from punitive
discipline if a student initiates an appointment with
the dean of Students and a request for  help, prior to
the knowledge of inappropriate behavior coming to
the attention of University officials.

    2. Censure: The action implies that the student’s
behavior was inappropriate and not to be condoned.
Conditions of the censure may be given in writing to
the student.

    3. disciplinary Probation: Such probation implies that
the offense was of a more serious nature. The
probation becomes part of the record on file with the
dean of Students Office. The length of the
probationary period will be defined for each case.
When on disciplinary probation, one may or may not
be eligible to participate in co-curricular activities in
which the student would represent the University to
individuals and groups outside of the University.
violations during the probationary period will
usually result in a more punitive response.

    4. restitution: The offender is required to make
reimbursement for damage to or misappropriation 
of property. reimbursement may take the form of
appropriate service to repair or otherwise
compensate for damages or fines.  restitution may 
be combined with another of the possible disciplinary
sanctions. 

    5. Work assignment: The requirement to perform
certain duties as restitution for inappropriate
behaviors and actions, or in some cases in lieu of fines. 

    6. Fines: Under certain circumstances, a monetary fine
may be assessed. It will be posted to the student’s
account along with notation as to the nature of the
fine. 

    7. Withdrawal: When a student’s behavior and/or
attitude seems inconsistent with University
expectations, it may be determined that the student
should withdraw to evaluate himself/herself and
his/her relationship to Eastern. 
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    8. Suspension from University-sponsored housing:
There is no refund or release from financial
responsibility.

    9. Suspension from the University: Participation in the
University as a student is suspended. 

    10. The suspension will normally be followed by a
period of disciplinary probation. Students are subject
to academic  penalties for work missed as a result of
disciplinary action. Faculty members are not
obligated to permit make-up of missed assignments
and examinations in such cases. 

    11. Expulsion: One’s status as a student is terminated for
an indefinite period with little, if any, likelihood of re-
admission.

APPEALS

1. a person may appeal a disciplinary decision made 
within the Eastern community to the vice President 
for Student development, who shall be the final appeal
authority. 

2. a written appeal must be received within one week of
notification of the previous decision. 

an appeal should be based on perceived irregularities in
the application of the policies and procedures outlined
heretofore, which had the effect of rendering the discipli-
nary decision arbitrary or capricious, or based on new in-
formation which was not available at the time of the
hearing.

ACCOMMODATIONS FOR STUDENTS WITH DISABILITIES POLICY

Eastern University will make reasonable accommodations
for students with disabilities in compliance with Section 504
of the rehabilitation act of 1973 and the americans with
disabilities act of 1990.  The purpose of accommodations
is to provide equal access to educational opportunities to
students with disabilities, and it is not intended that aca-
demic standards be lowered or essential elements of pro-
grams or courses be changed.  accommodations can
include changes and modifications in the classroom, in as-
signments, and in the way tests are administered.  Nonaca-
demic accommodations can include changes and assistance to
students relating to mobility and access to campus buildings.
    accommodations are granted on the basis of determined
need and documentation of disabilities. In the event that
disagreements arise between students and professors or 
administrators of the University over issues of accommo-
dation, a due process procedure has been developed to set-
tle such disagreements.

Procedure for Requesting Accommodations

  1. Students requesting accommodations on the basis of
disabilities must fill out a request form that is
available from the Cushing Center for Counseling and
academic Support (CCaS) and the Student
development Office of Eastern University. If students
require assistance in completing the form, they should
request it from CCaS.

  •     all requests for accommodations, both
academic and nonacademic, should be submitted on
the request form to the director of CCaS.

  •     If the requests involve nonacademic
accommodations, the CCaS director will notify the
dean of Students and send her/him a copy of the
request form.

  •     Students are encouraged to submit a request
form in advance of the semester term they plan to
attend Eastern so that the request can be considered
and appropriate arrangements implemented when
the student begins.

2. documentation of disabilities should accompany the
request form. documentation should be a report by a
professional  qualified to evaluate disabilities in areas
specific to the student. documentations might include a
psycho-educational evaluation by a psychologist or
educational specialist, or a report from an orthopedist,
neurologist, or other physician regarding physical
disabilities. The documented evaluation must be
recent to indicate the extent and severity of the
student’s disability and the extent of need for
accommodations at the present time.  This time frame
will vary but is typically no longer than five years.

3. Students should make an appointment to meet with
CCaS  staff to discuss their specific requests and
needs for accommodation. In response to the
student’s written request, a decision will be made
within a reasonable period of time after submission of
the form.  In the interim, a plan addressing the
student’s needs will be put into action, if appropriate.

4. Students who have been granted academic
accommodations for a particular semester are
responsible to update their requests with CCaS each
semester; this will not be done automatically.  This
typically involves providing a current list of their
classes and reviewing with a CCaS staff member
whether the accommodations requested previously
are still appropriate.  an in-person interview may be
required.

5. Students whose disabilities and needs for
accommodations change after initial requests for
accommodations have been implemented should
resubmit a request for acommodations form stating
the changes and additional or new requests for
accommodations.

6. Essential components of courses or programs are
listed in their respective descriptions in the Eastern
University catalogs. These components will not be
changed or eliminated, but modifications in the way
the student meets these requirements will be made.

7. In implementing accommodations approved by the
University, a letter from CCaS and/or the dean of
Students will be sent to the appropriate faculty
member, administrator, or staff member. In addition,
the student will be encouraged to arrange meetings
with all involved faculty members to discuss  the
nature of his or her disability as well as specific needs
for accommodations.

Procedures for Settling Disagreements Regarding    

Disability Accommodations

In the event of a disagreement between student and faculty
or other agent of the University over an issue of accommo-
dation, the following plans for settling disagreements will
be used, affording the student due process:
    1. The student should discuss his/her disagreement

with the faculty member and try to resolve the
disagreement.

    2. If the problem is not resolved, the student should
continue to reach resolution through the lines of
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academic authority at the University: 1) professor, 2)
assistant director of Student  Services, 3) dean of
CCGPS. attempts should be made to settle the
dispute at the lowest level of authority possible, and if
agreement is not reached after a reasonable 
period of discussion and negotiation, appeal to the
next highest level of authority.  The student should
keep CCaS informed at all levels of the dispute.

    3. a disability accommodations Committee will assist
in creating, reviewing, and revising policy regarding
accommodations for students with disabilities.  The
committee will meet twice a year and convene at other
times to assist in resolving disagreements with respect
to accommodations for students with disabilities.  The
committee will be a faculty committee of the faculty
senate and composed of three teaching members of
the faculty who have interest and expertise in fields
that would best serve the committee (e.g., special
education, psychology, nursing, rehabilitation, etc.).  In
addition to the core members of the  committee, other
faculty members and experts could be invited to serve
on the committee who have expertise in the particular
issue of accommodation and will meet within 10 class
days after receiving a written request to consider
the issue of accommodations. The Committee will
provide written decision within 10 class days after its
meeting. If, after its initial meeting, the committee
decides that more information is needed (i.e.
additional evaluation of the student), the time the
committee has to provide a written decision may be
extended another 10 class days. The decision rendered
by the disability accommodations Committee will be
the University’s final decision.

SEXUAL HARASSMENT POLICY

Believing that members of our community have the right 
to work, study, and communicate with each other in an 
atmosphere free from unsolicited and unwelcome sexual
advances, Eastern University does not condone and will 
not tolerate behavior, verbal or physical, which constitutes
sexual harassment. 

Definition

Sexual harassment is a form of discrimination in violation
of Title vII of the Federal Civil rights act of 1964, Title IX
of the 1972 Education amendments, the Pennsylvania
Human relations act, and Eastern University policy. Un-
welcome sexual advances, requests for sexual favors, inap-
propriate behavior of a sexual nature, and other written,
verbal, or physical conduct of a sexually intimidating or 
offensive nature constitutes sexual harassment when:
    1. Such conduct is pursued among persons who have

not mutually consented (implicitly or explicitly,
verbally or non-verbally) to such conduct;

    2. Submission to such conduct is made, explicitly or
implicitly, a term or a condition for employment,
advancement, matriculation, or academic evaluation at
Eastern University;

    3. Submission to, or rejection of, such conduct is used as
the  basis for employment or academic decisions;

    4. a pattern of singling out members of one sex for
disproportionate attention with elements of emotional or
physical pressure;

    5. Such conduct has the purpose or effect of
substantially interfering with an individual’s
employment or academic performance or creating an
intimidating, hostile, or offensive residential, work, or
academic environment. Sexual harassment is
unwelcome and usually repeated behavior, but in
some instances it can be an action that occurs only
once.

Examples of sexually harassing conduct include, but are not
limited to:
    1. repeated sexually suggestive looks, gestures, or

questions;
    2. repeated, unwanted, and unacceptable remarks that

stigmatize or ridicule on the basis of gender or sexual
matters;

    3. Persistent following, letters, or phone calls discussing
sexual matters;

    4. display of offensive, sexually oriented visual
materials (i.e., photos or posters) except for the purposes
of instruction as appropriate to course objectives;

    5. Cornering or leaning over, touching, pinching, or
patting;

    6. Pressure for sexual favors.

Dealing with Sexual Harassment

Eastern University strongly urges that each member of the
community know their rights and responsibilities, cooper-
ate with those who are designated to help resolve allega-
tions of harassment, and report incidents of harassment,
especially if she/he is a victim.
    What to Do:

    1. Say no to the offender.  respond immediately and
directly to the offender, indicating that the behavior or
remark is not acceptable.  State without smiling or
apologizing that you want the behavior to stop, and
make it clear that you do not approve.

    2. do not ignore the problem. Experience shows that this
only makes things worse.

    3. If you are unsure that your experience was sexual
harassment, discuss it with a trusted friend, colleague, or
a member of the Student Services staff on an informal
basis.

    4. Keep a written record of the harassment.  Include the
date, time, place, and any other relevant
circumstances. record your response to the harass-
ment as well.  Keep all relevant correspondence that
may be used as evidence of harassment, such as
letters, notes, or memos.

    5. Find out if someone witnessed the incident or your
reaction immediately after the incident. That person
may be a witness for you. Take names and phone
numbers for future references.

    6. If you feel that your academic or work evaluation will
be affected by the harassment, ask for and collect
copies of past evaluations or anything that would tell
the quality of your work.

The Procedure for Reporting Sexual Assault

Members of the Eastern University community are encour-
aged to report information regarding an alleged incident of
sexual harassment or assault to the dean of Students.
    Should the alleged victim choose to do so, she/he may
choose a support person who may be a friend or may be a
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trusted staff or faculty member of the Eastern University
community. The support person may accompany and ad-
vise the alleged victim in the investigation and in any infor-
mal or formal procedures which follow.
    The following procedures apply when the alleged perpe-
trator is a student.  If the alleged perpetrator is a staff or fac-
ulty member, the Faculty representative to administration
will provide information about the procedure. To initiate an
informal grievance, the victim of the alleged incident or
her/his support person should inform the dean of Students
of her/his intent. The dean of Students will seek to resolve
the complaint informally in a manner satisfactory to both
the complaining party and the accused party.  If the com-
plaint is not resolved to the satisfaction of both parties, the
complaining party may elect to initiate a formal grievance.
The victim of the alleged incident is not obliged to pursue
an informal grievance before filing a formal grievance.
    The victim of the alleged incident may initiate a formal
grievance to the dean of Students, after which the dean of
Students will notify the accused party of the incident.  If ev-
idence warrants it, a formal hearing will be convened.  The
nature of the charges necessitate that the Judiciary Board be
composed of the dean of Students, at least one male faculty
member, at least one female faculty member, at least one
male student, and at least one female student.  The fifth vot-
ing member will be of the same gender as the alleged victim.
an effort will be made that the same members of the Board
be present at every hearing for the particular case. Either the
victim or the accused may request that a student member be
included or excluded. 
    If the alleged perpetrator is a member of the faculty or
staff, the dean of Students will report the incident to the
dean to whom the alleged perpetrator reports.  The provi-
sions of the Faculty and Staff Handbook, available in the full
official edition of the Sexual Harassment Policy, will pertain
relative to hearing proceedings.

Confidentiality and External Charges

The University will maintain complete confidentially re-
garding allegations. Only those directly involved in the
alleged incident(s) and resulting investigation will have 
access to information concerning the case unless the alleged
victim or accused chooses otherwise.  The victim of criminal
activity such as sexual harassment or assault is strongly 
encouraged to file formal charges with the local police.  The
victim will receive support from all members of the Student
Services Office should the victim choose this option. The 
internal procedure will be implemented and disciplinary
sanctions imposed without regard to the status of the 
external procedure.
    Eastern University strictly prohibits any retaliation, 
intimidation, or coercion directed against any member of
the community, anyone who intends to register a com-
plaint, or who has done so.  any member of the community
who, after appropriate investigation, has been determined
to have retaliated against a complainant or one who ex-
presses the intent to complain (or against any other party
involved) will be subject to disciplinary action.  If any mem-
ber of the Eastern University community believes she/he
has been retaliated against, that person should contact the
dean of Students.

INCLUSIVE LANGUAGE

Eastern University is committed to the belief that in Christ,
and in the new order inaugurated in His life, death, and res-
urrection, there can be no room for inferior and superior
categories of human beings, on the basis of gender, race,
ethnic, or national origin (Galatians 3:28), physical health
or ability, age, etc.  
    Within this conviction, Scripture teaches that male and
female alike respond to the calling of God into the min-
istries of Christ, and that both male and female are gifted
by God’s Spirit for such ministries (acts 2:16-18).  
    In light of the insight provided by contemporary schol-
arship into the ways language shapes as well as reflects cul-
ture, we have a particular responsibility to use language in
ways that do not exclude members of that community, or
distort the significance of contributions made by all persons
to our historical and present day experience.
    Therefore, the University expects all members of its com-
munity (as well as other persons who are invited to address
various forums at Eastern functions):
    1. To use inclusive language when speaking about or

addressing human beings in written and oral
communication.  Faculty may return written work to
students for rewriting in keeping with this
expectation and should make them aware of oral
communication habits which tend to be exclusive.

    2. To exercise sensitivity in the selection of classroom
materials and examples.  It is desirable that all
students feel included and recognized in academic
discourse.

    3. To exercise grace in ways which will allow persons to
grow from traditional, habitual language patterns
toward more inclusive ones.

CLASS PARTICIPATION

all “talk” does not constitute good class participation.  Par-
ticipation that contributes to a positive grade is character-
ized by the following:
    1. Ties personal experiences to the concepts that are

being studied, giving an orderly, brief version of the
experience, with a point that is stated clearly.

    2. avoids repeating in a different form points made by
others.

    3. Shows evidence of having completed, understood,
and applied to the readings.

    4. Incorporates ideas shared by others and the instructor
to create a “fuller picture” of the concept under
review.

    5. Poses real-life questions or challenges that spring
from the discussion material and attempts to shape an
“informed” conclusion.

COPIES OF COURSE ASSIGNMENTS

Students are responsible for retaining a copy(ies) of all ma-
terials submitted for grading.  If a paper or project is mis-
placed or lost in transition, the student must provide a
substitute copy upon request. 
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student serVices

ACADEMIC ADVISING

Each student is assigned an academic advisor by one’s de-
partment or school. depending on the nature of the program,
the advisor may be able to assist the student with the follow-
ing functions: changes of status, requests for Incompletes, pe-
titions for exceptions to policy, grade appeals, graduation
clearances, academic plans or programs of study, profes-
sional and career advising, and other matters that will con-
tribute to the student’s successful and timely completion of
his or her chosen program.

STUDENT RESPONSIBILITY

It is the student’s responsibility to be knowledgeable about
academic policies, curricula and services of the University,
as stated in this publication and posted to
www.eastern.edu, particularly with regard to degree re-
quirements.  a student experiencing personal and/or aca-
demic difficulties should contact her/his program advisor
at the earliest possible time to ensure appropriate interven-
tions and remedies.

CAREER SERVICES

Career Services equips current students and alumni 
with the tools and skills needed to manage their 
careers in constantly changing work environments. 
Services include résumé critique, mock interviews, net-
working tips, and job search strategies. Helpful online 
resources, such as articles on job market trends and 
current salaries, as well as a list of career fairs. Contact 
gpscareerserve@eastern.edu for more information.

CHAPLAINCY SERVICES

Opportunities for corporate worship, prayer, and counsel-
ing are facilitated by the University Chaplain, dr. Joseph B.
Modica (jmodica@eastern.edu/610.341.5826).

DATA AND IDENTITY SECURITY

Eastern has taken a layered approach to IT security.  Phys-
ical access to enterprise systems is very limited and strictly
controlled.  Electronic access to those systems and data is
dependent on who the user is, their specific relationship to
the University, and what they need to know in order to
function in that relationship. The IT infrastructure limits the
kind of communication that can reach the systems and from
where, both internally and externally.  In addition to the
University firewall, an intrusion detection system adds an-
other layer of security. Other layers of security are being con-
stantly evaluated. 
    Identity theft is more likely to happen in ways that are
controllable by individual technology users.  you can help
to protect your own information by following these guide-
lines:
    • don't answer any e-mail that asks for personal

information.
    • Make online purchases only at established, reputable

sites.  
    • don't leave logins, passwords PINS and personal

information easily accessible to others.

    • If you store personal information like banking
information on your CPU, laptop or in your Pda, be
careful where you leave it and who has access to it.

    • Shred personally identifiable records.

E-MAIL SERVICES

Eastern University issues a unique user name (login), pass-
word, and e-mail account to each enrolled student. The
Eastern University e-mail account is the primary method of
communicating with students about community events, im-
portant announcements, and last-minute changes such as
class cancellations.  Therefore, it is very important to check
the EU e-mail account regularly and/or follow the online
instructions to redirect EU e-mail to a primary e-mail ac-
count. For detailed instructions on Web mail, please go to
www. eastern.edu and point to the “E-Net” pull down
menu and select “Tech Support.” Under “Web-based Sup-
port,” you will find the “Guide to using e-mail at Eastern.” 

EMERGENCY AND CRISIS INFORMATION

In the case of an emergency event, we ask that all commu-
nity members use their best judgment.  We also recommend
that each member of this community become familiar with
emergency procedures. Call Security at 610.341.1737 for
emergencies on the St. davids campus or building security
at other sites.
    1. Carry identification, including an emergency contact

card, with you at all times.  
    2. Keep a flashlight, a battery-powered radio and extra 

prescription medication on hand.  
    3. If you wear contact lenses, carry glasses with you at

all times.  
    4. Set up a contact plan.  ask someone who lives outside

of your area to be your family’s contact, and include
that phone number on your emergency contact card.

    5. If the building you are in is affected, go to another
place of safety.

    6. as you use your E-Card/key to access buildings, do
not allow people unknown to you to enter.

Go to http://www.eastern.edu/campus/university_
wide_services/security/e2campus_info.html to sign up for
the Emergency alert System. 

FACULTY/ COURSE EVALUATIONS

Students evaluate instructors and curriculum regularly
using an electronic evaluation system. Students receive no-
tification via their Eastern e-mail address informing them
that a course evaluation is available for completion with in-
structions to access the evaluation.

ID CARDS (E-CARDS)

Students must have an Id card in order to use the library,
to obtain borrowing privileges at area libraries, and to par-
ticipate in activities on the St. davids campus.  Students
may also be asked to identify themselves to security or
other University personnel.  

INCLEMENT WEATHER PROCEDURES

decisions to cancel class will be made by 3:30 p.m. on a week-
day and 6:00 a.m. on Saturday mornings.  Please call us or
listen to the radio after 3:30 p.m. or 6:00 a.m., respectively.
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    In the event of a cancellation, classes for accelerated pro-
grams will be rescheduled, usually on another night of the
week or on a Saturday, in order to meet the required number
of seat hours.  you will be informed of the make-up arrange-
ments through your instructor.
    as adult students, you will have to use your own judg-
ment regarding travel conditions from your area.  If you de-
termine that it is unsafe to travel and the class has not been
cancelled, CCGPS attendance policy will apply.
    If the University is closed or classes are delayed due to
inclement weather (snow, ice, extreme weather conditions),
there are two convenient ways for you to stay informed:
    

The CCGPS Information Bulletin Board 

    The CCGPS Information Bulletin Board (found on our
phone system*) will be updated with information concern-
ing those classes affected. 
    *To access our CCGPS Information Bulletin Board, please call the
voice mail system at 610.225.5000; once you hear “Hello, Repartee
Messaging System,” dial 2834 and the recorded message will
begin. The standard message indicates that there are no messages
at this time. For those making long distance phone calls, please
feel free to dial 1.800.732.7669; at the menu, dial 2834.

Radio
philadelphia area
Should we close or delay classes in the Philadelphia area (including
reading), a radio announcement will be made on KyW News radio,
1060 aM; our school closing number is listed in delaware County
and is 1207.  

central pa area
Should we close or delay classes in the Central Pa area, a radio an-
nouncement will be made on WarM 103 FM; schools are listed al-
phabetically, by name, and according to the type of closure (full
closing, delay of 2 hours, etc.).  

Eastern University Web site
School closing information can be seen on the Eastern 
University Web site (www.eastern.edu) by clicking on
“School Closing Info” under the “EU Quick Links” drop
down menu at the top of the page.

Text Alerts
If you would like to receive text messages alerting you to
class cancellation due to weather closure, sign up for text
alerts by going to http://www.eastern.edu/campus/ 
university_wide_services/security/e2campus_info.html.
Fees may apply depending on your mobile phone contract,
please contact your wireless provider with any questions.

LIBRARY INFORMATION

Forty-four (44) TCLC (Tri-State College Library Coopera-
tive) libraries are listed on the Eastern Library homepage.
Libraries may be used with a letter from Eastern Univer-
sity's Warner library and a valid Eastern Id.
    also, be aware that books may be borrowed through 
direct interlibrary loan, on a three-day delivery shuttle,
from "PaLCI E-Borrow", with 36,000,000 titles from 
54 libraries in Pennsylvania, New Jersey, and West virginia.
access is available on the library homepage.
www.eastern.edu/library

ONLINE COURSES/BLACKBOARD

Eastern University uses Blackboard for the e-learning envi-
ronment.  The Blackboard system is easy to navigate and is
specifically designed for online and hybrid learning in today’s
classrooms. This system allows students and faculty access
to their courses anytime, anywhere. 
    In order to access an Eastern University online course,
your computer and internet service must meet minimum
system requirements. 
System

XP Service Pack 3, vista Business or Premium,
Windows 7, apple Leopard or above

Processor
1 Ghz or better, 2 + Ghz preferred

Hard drive
80 GB for new equipment (20 GB minimum), 
160 + GB preferred

Memory/raM
2 GB, 3 GB preferred

Software
Microsoft Office 2007, Microsoft Office for Mac 2008
(Word, PowerPoint, Excel),
Current versions of: anti-virus software (e.g.,
Mcafee 8.x), adobe reader  8.x or higher
anti-spyware software for PC (adaware or 
Spybot, downloadable free from the web)

Internet Connection
dial-up is not permitted
Broadband connection (dSL, FiOS, cable, etc.)
Wireless– 802.11 b/g

Web browser
Current version of either: Mozilla Firefox 5.x, 
Internet Explorer 7 or higher
For Macs: Safari or Mozilla Firefox 5.x
Java 6.x 

Communications Tools
Web cam (optional)
Microphone & headset (needed for Wimba)

The following is the step-by-step process to access your 
Eastern University online course.
•  Open your Internet Browser
•  Type in the UrL:  http://eastern.blackboard.com
•  a screen will appear with a “loGIn” button

�     Click the “Login” Button
It will redirect you to a new screen with two lines for
your specific information
�     In the “user name” box, type the “user name”
and in the “password” box, type the “password” that 
was provided to you by Eastern.
Remember that everything is case sensitive, so type it
exactly as you received it.
�     Click “LOGIN” when both your “user name”
and “password” have been typed into the
appropriate boxes.  

    •     This should take you to a Welcome page 
       where you will see Eastern University 
       in the top left hand corner, a “Welcome….” 
       banner, several boxes of information, and 

           a Tool Box on the left-side of the screen
�     Under the mY courses box you will see any
courses you are enrolled in.  Place your cursor over
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the title of the course you would like to enter, left
click and this will take you to your course
information.  

If you have problems accessing your course, please contact
your faculty member.
Some popular ISP’s have difficulty using e-learning platforms
like Blackboard.  If you must use an ISP that is having difficulty,
minimize your ISP’s home page and open another Internet
browser such as Internet Explorer or Netscape.  This may alleviate
any conflict your ISP may have with Blackboard.

ONLINE GRADES

Grades are entered by the registrar as they are received
from faculty. Cumulative credits and gpa statistics are updated
weekly.
To access student records:

1.     Go to www.eastern.edu
2.     Select E-Net Student Services or My.Eastern
3.     Select Student Services
4.     Enter your user name and password:
       •    Log-In  
       •    Password
5.      Set Option: Choose “undergraduate” or 
        “graduate.” you will only need to set 
        option once.
6.     Select Submit Options
7.     Select academic record  

Please refer to Tech Support page for additional help.

additional directions and assistance for using Eastern Uni-
versity's E-net/E-mail system can be found under the "Tech
Support" link on Eastern's homepage.  If you have lost or
forgotten your login and password, please call CCGPS Stu-
dent Services at 610.341.1397 during normal business hours.  

PARKING PERMITS FOR ST. DAVIDS CAMPUS

vehicle registration forms are completed as a part of 
the registration process for most CCGPS students. 
Please refer to the CCGPS Student Services Web site
(www.eastern.edu/gpsserve) for detailed information on
how you will obtain a parking permit.  Permits should be
displayed at all locations to identify the vehicle to the cam-
pus or site security.  Please abide by posted parking lot re-
strictions in order to avoid receiving a ticket. 

REGISTRATION 

Students enrolled in semester-based programs may use online
registration at announced periods.  Follow the directions for
Online Grades in E-Net, and select the session and year of the
effective registration. Click on the registration button to begin.
    Students enrolled in cohort-based programs are regis-
tered for the duration of the program unless there is an in-
terruption in attendance. Students should contact the Office
of the registrar to re-register. Tuition rate and fees fect at
that time will apply.

disclosures and 

student consumer

information

EQUAL OPPORTUNITY

Under the provisions of Title vI of the Civil rights act of
1965, Title IX of the Education amendments of 1972, Sec-
tion 504 of the rehabilitation act of 1973, and age discrim-
ination act of 1975, Eastern University does not
discriminate in any of its policies, programs, or activities on
the basis of sex, age, race, handicap, marital or parental sta-
tus, color, or national or ethnic origin.

THE FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT   

Students have the right to:
    • review education records within 45 days of the day

the University receives a request for access.
    • request the amendment of education records that are

believed to be inaccurate or misleading.
    • consent to disclosures of personally identifiable

information contained in education records, except to
the extent that FErPa (the law) authorizes disclosure
without consent.

    • file a complaint with the U.S. department 
of Education concerning alleged failures to comply
with the requirements of FErPa: Family 
Policy Compliance Office, U.S. department of
Education, 600 Independence avenue, SW,
Washington, d.C.  20202-4605 

STUDENT RIGHT TO KNOW AND CAMPUS SECURITY 

In compliance with the Pennsylvania College and Univer-
sity Security Information act 73 of 1988 and  Student right-
to-Know act of 1990, the Eastern University Campus
Security report is available on Eastern’s Web site
http://www.eastern.edu/campus/university_wide_
services/security/index.html or by request to the Security
Office 610.341.1720.

VETERANS AND ACTIVE MILITARY

Eastern University honors the service and sacrifices of our
nation’s veteran and active military personnel.  University
policies recognize the rich educational experiences and
unique challenges faced by servicemen and women admit-
ted to graduate degree programs.

enrollment certification services for educational 
Benefits – Eastern’s va representative certifies enrollment
for recipients of educational benefits via va-ONCE.  

college level examination program (clep) testing 
services – Eastern University offers testing sites for current
and former military personnel to validate college-level
learning that was acquired through experience and non-col-
legiate instruction. Prerequisite courses for graduate pro-
grams may be met by passing CLEP or dSST tests in
relevant subject areas. No graduate credit is awarded for
these tests. 
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requests for reviews by the director of enrollment –
Eastern is committed to providing “military friendly” pro-
cedures to servicemen and women who seek admission to
graduate degree programs. If active duty, reserve duty or
veteran’s affairs issues cause a delay in the prospective stu-
dent’s planned enrollment, the applicant may submit a
written request to the vice President for Enrollment for a
review of the individual circumstances. The University will
make reasonable efforts to offer opportunities for future en-
rollment without penalty.

convenient communication – Military personnel admitted
to graduate programs are welcome to use their private e-
mail accounts to correspond with university representatives
until the first class meeting.  all announcements relevant to
the upcoming enrollment will be sent to the e-mail account
the prospective student specifies in the application for ad-
mission.  Military personnel may need more time to provide
documents related to enrollment and financial aid
processes, but all materials must be received before the first
class meeting.

Web site resources – Online application and payment
services are available via www.eastern.edu.  Costs, course
offerings, financial aid information, forms, policies, proce-
dures and programs of study are among the many re-
sources located on Eastern’s Web site.

title IX of the education amendments of 1972
Eastern University is committed to complying with all State
and Federal laws prohibiting discrimination, including Title
IX of the Education amendments of 1972 and its implement-
ing regulations, which prohibit discrimination on the basis
of sex and will act to protect students and employees from
the negative outcomes of harassment, discrimination and as-
sault and will take action as needed to make the University
a safe place to work and learns.  The Title IX officer for East-
ern University is Bettie ann Brigham, vice President for Stu-
dent development, 610-341-5823 or bbrigham@eastern.edu.

additional student consumer information is available on
www.eastern.edu

INFORMATION SECURITY 

The vice President for administration provides oversight
for the University’s information security. This plan com-
plies with the Family Educational rights and Privacy act
(FErPa), the Gramm-Leach-Bliley act (GLB act) and the
Identity Theft Prevention Program. The intent is to guard
against the unauthorized access to, or use of, such informa-
tion that could result in substantial harm or inconvenience
to any student.   

    The following have been identified as operational areas
considered when assessing the risks to the confidentiality
and security of student information:
    • Employee training and management
    • Information systems, including network and soft-

ware design, as well as information processing,
storage, transmission and disposal

    • detection, prevention and response to attacks,
intrusions, or other information system failures

Offices with access to confidential student information 
include:
    academic Computing

administrative Computing
admissions
alumni
deans
Faculty
Financial aid
Human resources
Institutional research
registrar
Security
Student accounts 
Student development
Student Health Center
Student Services

Each relevant area is responsible to secure student informa-
tion in accordance with all privacy guidelines. Eastern Uni-
versity will select appropriate service providers that are
given access to customer information in the normal course
of business and will contract with them to provide adequate
safeguards. 

STUDENT IMAGES

Photographs are taken of students engaged in various ac-
tivities, both in class and out, for use in internal and external
publications and media. Enrolled students are considered
to have given permission to be photographed unless they
request exclusion by submitting a written request to the 
Executive director of Communication.

ATHLETIC PROGRAM PARTICIPATION RATES AND 

FINANCIAL SUPPORT

annual notification to enrolled students is provided by 
the Student development Office or by request to the vice
President for Student development at 610.341.5822.

DRUG AND ALCOHOL PREVENTION INFORMATION

annual notification to enrolled students is provided by the
Student development Office www.eastern.edu/
campus/university_wide_services/security, Public Safety
Policies and Procedures pdf or by request to the vice 
President for Student development at 610.341.5822.

GRADUATION AND RETENTION TRENDS

annual retention and graduation rates are included in 
University Facts compiled by the Office of Institutional 
research www.eastern.edu/centers/ir/Graduation-
retention.html or by request to the director of Institutional
research at 610.341.5898.
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Biblical Theological Seminary)

mark lane (’09), Lecturer in School of Management Studies

(B.S., Seton Hall University; M.B.a., rutgers University)

melisande mccrae (’06), Associate Professor of Organizational

Development (B.a., Temple University; M.Ed., Ph.d.,

Pennsylvania State University)

michael mcfee (‘01), Associate Professor of Counseling Psychology

(B.a., M.a., Psy.d., Forest Institute)

doug mountz (’09), Senior Lecturer in Education (B.S., M.S., West

Chester State College; M.S., Wilkes University)

nancy murphy (’12), Lecturer, Nursing (B.S.N., Thomas Jefferson

University; M.S.N., Thomas Jefferson University)

m. catherine neimitz ('08), Assistant Professor of Education (B.S.,

Clarion University; M.Ed., rutgers University; 

Ph.d., University of Pittsburgh)

faith ngunjiri ('08), Associate Professor of Leadership and

Development (M.a., Nairobi Evangelical Graduate School 

of Theology; M.S., Ph.d., Bowling Green University)

franklin oikelome (’11), Assistant Professor in Organizational

Leadership (B.S., University of Lagos; M.Sc., Ph.d., London

School of Economics)

ruth Baugher palmer (‘02), Professor of Counseling Psychology

(B.a., Messiah College; M.Ed., Ph.d., Temple University)

Kathryn s. pegler (’11), Assistant Professor in Education (B.a.,

rosemont College; M.S., Ed.d., St. Joseph's University) 

mary anne peters ('08), Professor of Nursing (B.S.N.,

Pennsylvania State University; M.S.N., University of

Pennsylvania; Ph.d., Widener University)

Karen piscopo (‘10), Lecturer in Education (B.a., Holy Family

College; M.Ed., College of New Jersey)

Geraldine remy (’06), Lecturer of Nursing (B.S.N, Gwynedd

Mercy College; B.S., delaware valley College; M.S.N,

University of Pennsylvania)

susan seltzer (’04), Senior Lecturer of School Health Services

(B.S.N., Marymount University; M.S.N., West Chester

University; School Nurse Certificate, Widener University)

Blonnie thompson (’08), Associate Professor of Liberal Arts

(B.S., Winston-Salem State University; M.S., Biology, Clark-

atlanta University; Ph.d., Wake Forest University) 

Hans tokke (’10), Lecturer in Nonprofit Management (B.Th.,

Summit Pacific College; M.div., alliance Theological

Seminary; M.Professional Studies, Nyack College; M.a., 

The New School for Social research)

randolph Walters (‘95), Associate Professor of Counseling

Psychology (B.a., University of West Indies; M.a., 

Eastern College; M.T.S., Eastern Baptist Theological

Seminary; Psy.d., Immaculata University)

Gwen White (‘98), Associate Professor, Program Director, 

Doctor of Arts in Marriage and Family (B.a., University 

of California; M.a., Eastern College; Psy.d., Immaculata

University)

Josphat Yego (’06), Associate Professor of Education (B.a.

Washington College; M.a. Wheaton College; M.a. Bethel

Theological Seminary; Ph.d., Illinois State University)

William Yerger (‘01), Associate Professor of Education (B.S., M.Ed.,

Bloomsburg University; Ed.d., Lehigh University)

AFFILIATES OF THE CAMPOLO COLLEGE OF
GRADUATE AND PROFESSONAL STUDIES

Glenn Batdorf (’10) Education (B.a., albright College; M.Ed.,

arcadia University)

lori Baynard (’12), Organizational Leadership ( B.a., M.P.a.,

rutgers University; M.T.S., Palmer Theological Seminary)

Ivars Bilkins ('09), Education (B.a., M.a., Temple University)

rita Borzilla (’04), Health Administration (B.a., roanoke College;

J.d., Widener University)

patricia Brown (’05), Education (B.a., Glassboro State College;

M.Ed., Eastern College)

edith Hartos-Kirchner (’04), Education (B.a., Eastern College;

M.Ed., Beaver College)

matthew Hugg (’08), Nonprofit Management (B.S., Juniata

College; M.a., St. Mary's University)

amy Hull (’08), Nursing (B.S.N., West Chester University;

M.S.N., Widener University)

frank Kawtoski (‘06), Education (B.S., Pennsylvania State 

University; M.a., Ed.d., Lehigh University)

Gregory mccord (‘98), Education (B.S., Kutztown State College;

M.Ed., Millersville State College)

Jean mcIntire (’04), Education (B.a., Eastern University; M.Ed.,

Cabrini College)

Harry mercurio (‘95), Education (B.a., West Chester University;

M.Ed., Widener University)

Joanne platt (’00), Management Studies (B.S. Towson University;

M.B.a., Eastern University)

eric e. rios (’07) Management (B.a., M.B.a., Eastern University;

PCEr, villanova University)

nancy scheutz (’11), Nursing (B.S.N., M.S.N., LaSalle University)

robert stremme (‘92), Elementary Education (B.a., Eastern

College; M.Ed., Pennsylvania State University; doctoral

equivalency)

Katherine truman (’04), Education (B.S., Eastern College; M.Ed.,

Temple University)

Kathy Van Horn (‘99), Counseling (B.a., M.Ed., Temple

University)
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EMERITUS FACULTY
anthony campolo, Professor of Sociology (a.B., Eastern Baptist

College; B.d., Th.M., Eastern Baptist Theological Seminary;

Ph.d., Temple University)

James engel, Distinguished Professor of Marketing and Research

(B.S., drake University; M.S., Ph.d., University of Illinois)

a. Gilbert Heebner, Distinguished Professor of Economics 

(B.a., University of denver; M.a., Ph.d., University of

Pennsylvania)

Helen W. loeb, Professor of Education (B.S., rowan University;

Ed.M., Temple University; Ph.d., Bryn Mawr College)

marvin W. meyer, Professor of Biology (B.a., Wabash College;

M.a., Ph.d., Northwestern University)

UNIVERSITY ADMINISTRATION
david Black, President (B.S., Lee University; M.S., University of

Tennessee; Ph.d., Ohio University)  

christopher Hall, Chancellor (B.a., University of California, 

Los angeles; M.a., Fuller Theological Seminary; Th.M., regent

College; M.Phil., Ph.d., drew University) 

Kenton sparks, Interim Provost (B.a., Johnson Bible College;

M.B.a., Kennesaw State University; M.a., Columbia Bible

Seminary; Ph.d., University of North Carolina) 

CAMPOLO COLLEGE OF GRADUATE AND
PROFESSIONAL STUDIES ADMINISTRATION

debra Heath-thornton, Executive Dean (B.S. rochester Institute

of Technology;  M.S., M.S.Ed., State University of New york

College at Buffalo; Ed.d. University of rochester) 

peter mclallen, Assistant Dean (B.a., a.M., M.B.a.)

ACADEMIC UNIT LEADERS

patricia Bleil, Chair and Program Director (B.a., M.B.a., Ph.d.)

School of Management Studies 

david Bronkema, Chair (B.a., M.a., Ph.d.),

School of Leadership and development

susan edgar-smith, Co-chair (B.a., M.a., Ph.d) and 

ruth Baugher palmer, Co-chair (B.a., M.Ed., Ph.d.),

department of Counseling Psychology,

david Greenhalgh, Program Director (B.a., M.a., Ed.d.),

Ph.d. in Organizational Leadership 

Harry Gutelius, Associate Dean (B.a., M.a., Ed.d.), 

Loeb School of Education 

Kimberlee Johnson, Chair (B.a., M.a., M.div., d.Min.),

department of Urban Studies

mary anne peters, Chair (B.S.N. M.S.N., Ph.d.), 

department of Nursing 

Gwen White, Program Director (B.a., M.a., Ph.d.), doctor of arts

in Marriage and Family

ADMISSIONS AND ENROLLMENT

Jacqueline frankeas, Director of Admissions (B.a., M.a.)

BUSINESS AND FINANCE

polly Berol, Associate Provost for Finance and Administration 

(B.a., M.B.a.)

J. pernell Jones, Vice President for Finance and Operations 

(B.B.a., M.B.a.)

lisa Holland, Director of Students Accounts (B.S., M.B.a.)

COMMUNICATIONS

linda a. olson, Executive Director of Communications 

(B.a., M.Ed.)

DEVELOPMENT

mary Gardner, Director of Alumni Relations (B.a., M.Ed.)

derek c. ritchie, Vice President for Development (B.S., M.B.a.)

FINANCIAL AID
christal l. Jennings, Director of Financial Aid (B.a., M.B.a.)

HUMAN RESOURCES

Kacey Bernard, Director of Human Resources (B.a., M.B.a.)

INSTITUTIONAL EFFECTIVENESS
thomas a. dahlstrom, Director of Institutional Research 

(B.S., M.B.a.)

christine mahan, Associate Provost for Institutional Effectiveness

(B.a., M.a., Ph.d.) 
eileen mcGovern, Director of Assessment (B.a., M.a.,Ph.d.)
amy perez, Director of Institutional Student Retention (B.a., M.S.W.)

INTERNATIONAL STUDENT SERVICES
Kathy Kautz dearango, Director of International Student and

Scholar Services (B.a., M.div.)

LIBRARY
James l. sauer, Director of the Library (B.a., M.a., M.L.S.)

Jonathan o. Beasley, Technical Services Librarian (B.a., M.a.,

M.a.L.S.)

fran decker, Computer Services Librarian (B.a., M.L.S.) 

Joy dlugosz, Reader Services Librarian (B.S., M.L.S.)

mark puterbaugh, Information Services Librarian 

(B.S., M.a.Th., M.S.)

andrea reed, Digital and Media Librarian (B.a., M.L.S.) 

MARKETING
m. thomas ridington, Senior Vice President (B.a., M.a.r,. Ph.d.)

REGISTRATION AND RECORDS
diana s. H. Bacci, Vice President for Administration and University

Registrar (B.a., M.B.a.)

STUDENT DEVELOPMENT

Bettie ann Brigham, Vice President for Student Development

(B.a., M.a., Ed.d.)

daryl Hawkins, Dean of Students (B.S., M.a.), 

dave schlosser, Director of Student Services (B.a., M.B.a.)

TECHNOLOGY

dwight fowler, Executive Director of Administrative Computing

(B.a., M.B.a.)

philip mugridge, Director of Academic Computing/I.T.S.C. (B.a.)
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Eastern University     1300 Eagle road, St. davids, Pa, USa 19087-3696  |  610.341.5800  |  www.eastern.edu

correspondence directory

Central Pa - Harrisburg

750 East Park drive

Harrisburg, Pa  17111

Phone: 717.565.1950

Fax: 717.565.1954

St. davids

1300 Eagle road

St. davids, Pa  19087

Phone: 610.341.5800

Philadelphia – 18th & JFK Blvd.

1800 JFK Boulevard

11th Floor

Philadelphia, Pa  19103

Phone: 215.557.0090

Fax: 215.557.0901

Philadelphia – 3 Falls Center Suite 1

3300 Henry ave.

Philadelphia, Pa  19129

Phone: 215.769.3102

Fax: 215.848.2651

STAFFED EDUCATIONAL SITES

ACADEMIC SCHOOLS/DEPARTMENTS

Counseling Psychology department 610.341.1595

d.a. in Marriage and Family  610-341-1596

Loeb School of Education 610.341.1383

Nursing department 610.341.5896

Ph.d. in Organizational Leadership 610.225.5519

School of Leadership and development 610.341.4394

School of Management Studies 610.225.5722

Urban Studies department 215.769.3120

CONTACT INFORMATION

admissions                                                       610.341.5972

alumni affairs                                                 610.341.5961

athletics                                                            610.341.1736

Billing                                                                610.341.5831

                                                             FaX 610.341.1492

Blackboard Help desk                                    610.225.5037

Career Planning                                              484.581.1264

Christian Life activities and                         610.341.5826

Chaplain‘s Office                                                              

College of Graduate and                               610.341.1395

     Professional Studies                          FaX 610.341.1468

Computer Help desk                                      610.341.1726 

                                                         helpdesk@eastern.edu    

Curricular Matters, records,                         610.341.5853

Transcripts                                         FaX 610.341.1707

Cushing Center for Counseling and            610.341.5837

     academic Support                                                           

E-Mail Help desk                                            610.341.5849

                                                        acadcomp@eastern.edu

International Student advisor                      610.341.5870

Public relations                                               610.341.5930

registrar                                                            610.341.5853

                                                            registra@eastern.edu

registration Changes 

(accelerated Programs)                             610.341.1391

                                                                  FaX 610.341.5998

registration (Semester Programs)                610.341.5853

                                                                  FaX 610.341.1707

School Nurse                                                    610.341.5955

Security (St. davids)                                        610.341.1737

Student aid                                                      610.341.5842

                                                               FaX 610.225.5651

Student accounts, advisor                            610.225.5114

Student accounts Office                                 610.341.5831

                                                                  FaX 610.341.1492

Student Services                                               610.225.5721

Webmaster                                                        610.341.5973
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2013 SEMESTER CALENDAR 
Counseling Psychology, Economic Development, Education, International Development, School Health Services and Urban Studies

sprInG 2013

Classes Begin/Last day to register                                                        Monday                                           January 14

Martin Luther day Holiday - No Classes                                               Monday                                           January 21

Last day to Make Schedule Changes (drop/add)                               Tuesday                                          January 22

Mid-Semester vacation                                                                             Saturday-Sunday                           March 2-10

Last day to Withdraw from Class - No academic Penalty                 Thursday                                        March 28

Classes End                                                                                                 Monday                                           april 29

Final Examinations                                                                                    Wednesday-Tuesday                    May 1-7

Commencement Ceremonies                                                                   Saturday                                         May 11

summer I 

Classes Begin                                                                                              Wednesday                                     May 15

Memorial day Holiday                                                                             Monday                                           May 27

Classes End/Final Examinations                                                             Tuesday, Wed                                June 25, 26

summer II 

Classes Begin                                                                                              Monday                                           July 1

Independence day Holiday                                                                      Thursday                                        July 4

Classes End/Final Examinations                                                             Wed, Thursday                              august 7, 8

summer

Classes Begin                                                                                              Wednesday                                     May 15

Memorial day Holiday                                                                             Monday                                           May 27

Independence day Holiday                                                                      Thursday                                        July 4

Classes End/Final Examinations                                                             Wed, Thursday                              august 7, 8

fall 2013

Classes Begin/Last day to register                                                        Wednesday                                     august 28

Labor day Holiday - No Classes                                                              Monday                                           September 2

Last day to Make Schedule Changes (drop/add)                               Wednesday                                     September 4

Last day to Withdraw from Class - No academic Penalty                 Wednesday                                     November  6

Thanksgiving vacation                                                                              Wednesday-Sunday                      November 27- dec 1

Classes End                                                                                                 Friday                                              december 6

Final Examinations                                                                                    Monday-Friday                              december  9-13

Commencement Ceremonies                                                                   Saturday                                         december 14

NOTE: Programs comprised of accelerated courses and residencies follow non-semester calendars. 
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NOTES


